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1. £FEER

(1) AR

RETEEA Y V17— OEETREREER M2 G5 L, H#EARE LTws, 70
Z L CEBRICHE 2T o 2B e m#EH e LThTR, HEREe L LT, TN TiER
HERZHEHLTWE, Thb2TEOTERIIIRT

R FRYEERBOFERS
FE HHERE TR [EESS T [EEs

"04 1,718 1,332 1,115 77.5 64.9
"05 1,923 1,442 1,158 75.0 60.2
"06 2,331 2,014 1,662 86.4 71.3
07 2,421 1,841 1,413 76.0 58.4

MAEITFER, RIKEEOMEB L L L THE

OTAEDO TR EMBERICE R 75 &, 0ME L L L T& 41455, 1.3f5F&, L diz8mL
Twa, F1LIZEDOWTLFEROFEFHELENT L E787%, 1 HH-D 142D FHA
AoTWa, 17T —H70) D1 HOMER 6 FIZESE, 17T =570l
BB EFHATNOTH, Tbb 65 BEHATFHTHE - TwD. F4EBOFY
HiHRI1363.7% TH Y, 1HHVILSADMHHE, 17y > E5—5H70 1 HFEH38A &,
1 #EEDF v IV E V)R 5.

FLIZEDOTHBEIERERICEID D L0 REXITo 7. TORE, HEEED
FERHER ((°(3)=159.01, p<.001), FRIHDERIER (17(3)=188.96, p<.001), HFELDH K
B (("(3)=144.15, p<.001) HHECTH o7z, Fas S, HEHE GR213°04 0 -380.3, "05:
—175.3, °06:232.8, °07 : 322.8), F # %% (5% # 1% °04: -3253, °05: —215.3, 06
356.8, "07 : 183.8), T#H:E (F%7£13°04 1 —222.0, "05: —179.0, 06 : 325.0, 07 : 76.0) @
WFIUIZBWT Y, C0EE L 05FEA D7 {, C06FE L OTEED S h o7, ZIUTH L
TR (43)=.949, p=n.s.) & HHEE ((3)=1.59, p=n.s.) DEFEIZ L BZELIZRD SN %
nolz.
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ZOB, ERASEASHALAEVEBCF 2y 255, 52y 7 SNEE & RHKE O LR
EL, ZORRER2IRT. REL, BHEEOLRD, WS-y 71T LTRT.
x2 RBEOZHOWR
R UEMIEE BB EEHE AR

"04 46 35 12 6
"05 50 29 16 6
"06 64 23 11 2
07 50 28 15 6

KEIS— 7=

FAEFE L DICOHMZS R D E <, 4 FEMOFIEIT LM AESE2.5%, K\ THEFHED
288% L, ZD2OTEEDIN%IHEZ D L.

K2WESWTERWNIERIMEBOEAD D B0 BEXITo 2. ZOME, LHAMZ
(x*(3)=3.56, p=n.s.), BHFM#HE (*(3)=2.53, p=n.s.), MK (*(3)=1.26, p=n.s.), EiHH
# (%(3)=2.40, p=n.s.) &, TRTCOERTHELIHD LNLHh -7z
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p<.001, FRZAILOEARE - 21.3, 1354075 10.3, EEAARE - -12.8, AIEHE - -18.8), "054F
JE ((%(3)=42.88, p<.001, FRZ=ILOHANFE © 24.8, 1BAME 1 3.8, ML 1 -0.3, EiHHE
~19.3), "0B4EEE (X(3)=90.00, p<.001, FEAELLIAZE 300, M : —2.0, MR -
—14.0, AEAHEE 1 -23.0), 074N (*(3)=44.23, p<.001, FRZAIL.OHEAMEE 1 25.3, 1554 ¢
3.3, HMEEAHF © —9.8, AN —18.8) &, LOFEIZBWTHHEESRO LN, K
ADD, EOFES CEMBSSE C, MBAHK & TR o 7.
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EK3WZAY T ORI TONRERT. L LEHNEDzO, BEd S—tkr 77—
&3 Co. DRIITOWER
BRSO LBAHER AR EROHER ARTEAER

"04 79 13 6 3
"05 73 17 7 3
"06 76 16 5 2
07 60 24 11 5
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KHEBEOEFR LA, FEEL L OCHMEIRD L, 4 EROFIHILCEAZDT2.0%,
WNTIBEFARDNTS5% L, TD 2D TEEDIN%IHE HD D, Lo LOEMHGRE L BFHHD
TR LB E KR E W,

F3NZEDW TR THNERIEROEALD D 5 2 REXFT o 72 T OFER, LM%
(A(3)=2.92, p=n.s.), ¥ (3)=3.71, p=n.s.), HEIHEMF (A(3)=2.86, p=n.s.), EIHHH
# ((3)=1.62,p=n.s.) &, TRTORZTIZAEERIIED SNLD o7z

FIUIx L, EERNZ S RALTONEA R B 0y BE 2 4T o 72558, 044E 1 (3r%(3)=154.64,
p<.001, FE7= 1L 0 PRAHEK : 53.8, AR —123, MMM -19.3, AWM —
22.3), 054EFE (x4(3)=127.04, p<.001, B3 0BEMIRE @ 48.0, M543k - —8.0, MMM
—18.0, EIEHHEE : —22.0), C064EEE (4%(3)=145.89, p<.001, B3 LEIAREK 1 51.3, 1554
o —8.8, MEREMIE : —18.0, EIHMIE : —22.8), OTAEE (%(3)=72.88, p<.001, FEEiL L
HARRK ¢ 35.0, B 0 —1.0, MEEEAHRE 0 —14.0, A 0 —20.0) &, EOFEEIZBW
TOFEENRBO LNz FREND, EOFE L LHEMHENS {, MM & AR 7%
noiz.

%GB, E2ORFEDOTFOLEAMRIZILR, L3O T 1T =R TOLEMZRIE D
V&L o TWi, ZOMEDPMETINCERD S 57508 ) PRETT 572012 ) REZIT-
7. TORER, HEEFBEOOLN (FA(1)=12.22, p<.001, BEEIFEH 0 —39.0, R7T :39.0),
BADS, 17T —ORITIIBIT 20D, REEOTFRIZBIT 2 0HAMHRLD b
%o,

2. FiRREE DER
(1) REJL— PRIFTHRKER

EHRBEDNHOHLEL TRALZDOD, HEVIEREEFO SN0, #ELY 5 -2 56/
ENTzOniE, EOV—MTRELZ2E [RELV—-M] vy (DIF, REL—- ML
BT 5). FATRENV— MIOFBRFER LR, B, FEICL Y REERBUIZID
HoH70, S —tr T —VICER LT L,

LEEMOFHEHERT 5L, BEMRREEDN1% ERDEL L, RATHEREL1%, 7
et > ¥ —14.4%, F1%10.7%, EE104%DINEE %> TW5b.

FAZEDOTRE NN — NINEREBOEALD S 5 0 ' REEIT 72, ZOME, KA
((*(3)=.826, p=n.s.), FlE (¥ (3)=3.27, p=n.s.), HfEt > ¥ — (’3)=.21, p=ns.), ZOAl
(((3)=2.68, p=n.s.) &, FEFETLICHEZIRBOLN o7z, FLFFRELV— MIHEE
ARED B (°(3)=8.12, p<.05, F&#1x°04:3.0, 05: —7.0, "06: —4.0, 07 :8.0), #H
Vo— NI HE B DR b (((3)=7.27, p<.10, FEZE1X°04:2.0, '05: —6.0, 06 :
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R4 RE)— PRIARER
FE AN KK FH=E #A REC T Ofib &l

04 44 10 20 13 13 11 111
(39.6) (9.0) (18.0) (11.7) (11.7) 9.9) (100.0)
05 36 10 10 5 15 10 86
(41.9) (11.6) (11.6) (5.8) (17.4) (11.6) (100.0)
06 40 8 13 9 15 11 96
(41.7) (8.3) (13.5) (9.4) (15.6) (11.5) (100.0)
07 39 16 25 17 15 5 117

(33.3) (13.7) (21.4) (14.5) (12.8) (4.3) (100.0)
MEBIIFEH, TB () Widn—tr7r—v

-20, 07 :6.0). ¥RENPL, HBERENV— M, CAEE L 0THEENSL L, 06FE & 064F
3D 7%ro7z.

FNICH L, FEINICEREL— NOANBWEL DD REZIT > 728 R C044ERE
(("(5)=45.49, p<.001, FE#E XA N 1225, Fik: -85 HF 1.5 #HH: -55 fHKC:
—-55, FOf: —75), 054 (((5)=42.79, p<.001, FEZEITAN 1217, FHE: —43, F
#oo—43 HEB:-93 HBEC: -7, Fof: —4.3), 064 (4%(5)=45.25, p<.001, ¥
FIARN 240, Kk -8.0, T -3.0, HHE: -70, REC: -10, Zofh: -5.0), °
074EFE (17(5)=33.82, p<.001, F&ZIIAN 1195, FME : —3.5 HHH 55 #HHE: -25 #kK
C: —45 Zoffi: —145) &, EOFEEICBWTHHEENBO LN BENLS, YOE
JELRAN— ML L, Kk, #HE, oMo — b inroi.

%B, RA4OFBKBKERMOGTTOMBIERT L L, "0AFEEP S OTEEEIIHT THH K
SREHDIEIN D B A & v o IR IS IE A S N o 72

(2) FERIFRRBER
SRR RPN AR SN TB Y, 4 FEHTXTOT— & 935 5 M S REFFET,
RS, TS L ORI A0 4 O A2 /R E L ToMT L7
FEBNHTHORAE R Z R 51X T, &b, FEICL D RRERBULE YD L7200, 40

3=ty 7T —=JIZFER LT,

4EEMOTPI ML, 0RO FEDTEFELRIZIE OV TSI 32 &, HILFE
V& OO8EFEAEEE I ER32.7% 72 DAZxf L CRERILEDM23% L e b £ {, DWW TRIFEN S5
HER24.7% 2R L CRFRIEER25.9%, #E 8 P ERE HER25.8% 7 D 126 L TRaRILE21.2%,
T T A HE HUER16.7% 7 DI L CRRILERL0.6% DIHE oo TR D, 2D L5
TSR0 & AR AR O R IR DY, REE S & A IREL LA O SRR LR DR N E VW R 5.

5DV TERIIAERER OEALD B % 0 P HEERITo 7. ZORE, RFFEL
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&5 FEBIFRRNEL

AERE TEE e i gt =
04 23 21 51 9 104
(22.1) (20.2) (49.0) (8.7) (100.0)
05 24 17 35 5 81
(29.6) (21.0) (43.2) (6.2) (100.0)
06 25 21 33 11 90
(27.8) (23.3) (36.7) (12.2) (100.0)
07 25 21 42 16 104

(24.0) (20.2) (40.4) (15.4) (100.0)
* FEUIFER, TE () Hidnt—tkr7—3
KAFIDOEFTD/20, FAOFFTE—F L%\,

(*(3)=.11, p=n.s.), FFEFIT ((3)=.60, p=n.s.), HT2EE (*(3)=4.94, p=n.s.), THHIHT
FH (7(3)=6.12, p=n.s.) &, EOFHICBWTLHEZIRO SN o7

AL, RSN IR OB %ﬁ@A@#E&%#Z@E%ﬁotF% "044F.
2 (4(3)=36.46, p<.001, FEFEIEHETE © —3.0, £ 0 —50, BT 1250, 8 —17.0), 05
SEHE (((3)=23.44, p<.001, FE7I34%0% 3.8, & 0 —3.3, BT :14.8 f1%B: —153), 06
AR ((X(3)=11.56, p<.05, FEZEIIHEH 1 2.5, &% 0 — 1.5, BIT : 105, 5B : —11.5), 074
B2 (x%(3)=14.69, p<.01, FEZEIE#EF © — 1.0, &8 0 5.0, BT 16,0, 58 —100) &, &
DEEBIZBVWTOABENRO LN, REND, EOEESHTEEMHNEL , IHHREL T
2% o7,

1. 2FHNERN
(1) HEERAH
FFHBREHRICOWTHASL &, SR Or Y v —DRENBIZ 1 B0 245
L3%THho7:, HHIFAL»oHEAIH, BERHOHOHSLZ b, FHEREMICET Y
YT =DEFHE L TWL DT TRV, HEMUIHEIML v, chidsy 7 —ol
HHECHEAEML Ch2 25 THE, TNTLRB 6 5 BT THE > T A IR
T o7z, FEHREIMIZIL SSR ORI EAT 5720, FICL) FRRIEZD S5,
FIGT B E I BFRL D TFARIICZEN VIR TH 5. P AEPZIRE L2, R
DS = AGEERE R L 720, 2 v T — a »RiiED 2 WIZBIR RS & o ) A
(7221, ea— =1 - ik - R 2009 ; FJE)I - F4E3E - &R - b 2 — N — b - HLA
- gy - 1A, 2009) 2475720 LTWARREHEAL L, 2RI A NEATrY a— )Lk
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FEURMER OGRS O, PR E Vo 7z [H 3mL T2 —7, FHER
MR Vo 72 [ IFEES WS DL N E R 572, 202 LITARYED SSR OILF
2, FEEELTEICA Y T - OEFHHBRRHE R L, HERE OB ik
LTCE722LDHHbNEHMTE L. RED SSRILHOMGERIL, KESH (2007) OFHEH
5L FEHEIA T, WAEDS L ORZFOEN L L FIAEICH L E VA5,

T/, FHRBREEBIIEML TW5E 00, FBEREFBIIENL TWhiarol &b,
KRB L ADL ) OFHBERMERESEINL T L LN TEL. T2 25, SSRICHK
RV DFEDPERZ T LHEOMRIIE, RORMDI P> T0H I EATRIRENS. 72#
R - B AR THEETLZEL—HTHA ).

B, REDPBEL TCOLPRRLEPFEEL Vo - IREIEL, MoFAMPEEICIZIZEAY
AOLNT, REOEHHTH L. TOREIR, FEIVTIGTERIZITEL TRE T 20805
B, My, EHEHMIZSSRREA T T —OBEOBEL LTHWONLZ BB L LTI
X, EEFHEEZON Y v 2T =1l o THREROIEN L L 2 ) 2R, EEISLETHA
9.

(2) RABEOERHLVH I EFT—DRIAT

RENGF CTHEETL TV B RBEBEOEFE N T T — ORI T, MoS MR I
EEAERLNT, ZORORFZORHMEVZ D, FRERTITEHITLIET, KikBD
FHENT T DRI TO—HD B VIIA—HOGMDB TR E 20, W OFFE % FEIC
BET 22 EHMEEL 20, EERRZ IR BELBICEERIERE 2D, DT, REkFEOF
Ty 2T —DRITEDHbOETEETS.

KRBEOTFREA T 2T —ORTIE, & HITLHEMEDIZ 2 hD, ZOHMTIEEML
TRRTHo7z, L UEIZEET S L, KkEOEHF T OHMBAEEGR 0L, 7
7 vt T = QRN T TR DA 2355 % o TB Y, MEBRE 1T o 72858, ATl
B L OEMENAEICL W E W MESISHL PR o720 AR (2009) 1, OHEMEE
Y2 5 DMF B &R SNV, BEOVHSRAOLE A 4 WHERTT O T, 3
W R= FERDTOLREMZ TG L T 5. AFRORREMOER L, AF (2009) @
B L 72 X908, CEMRICAEN - IO D 572012, LHEMFRDA R TR E LTOREL
AT LT ) BITHR L2 WAL CHE R METH 5 2 LI R > Tno 7z b
Ezxohs, UL, v —foOERE LTE, BRSPS EEHEKE Vo 2o
FRTRHELTH, EMWLTE2OHRL LLHMZHRERZTRE LD, Tt
TN RMEE THEHRLTLE> TULIREED WV & ITW 2 WAy, ZORIE, &
AfTbN b SSR DEFENELMEDT = v 7 #EEE LTV TWE ).
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ODHMEOMEICE LT, RFELEML Mo KB KFEOGR & I 5 &, 54.3~
73.6% (&I, 2007) & %\ 1375.2% (RARH KA RERERE > ¥ —,2008) &) )’
Hb. TOMELBL 7256, K570525% (EFF) ~72.0% (AIZT) LwI)fEid, £l
HLZHEEANE WS, T0EMROL ST, A%V AT AL OEET L EEbRE. K
FTRERWIREDE DA VT — 2 2B\, F2THY 1) v T OLENNH B L H
Wi SN2HE02 SSRICHI EfkASI B, Z D720 LHAMHRDIME, BESHIS LAY, hERE
12V 77—=L720) LTSSREFTHSTI AR\, T74bE SSRIIHIZHEDIILE 7 — ALK
WOHEMADIZ L 52 —HEWR 5.

2. FIRRREDMER
(1) REJL— PRIFTHERKER

KBV — MHOGHHER?S, BEREIRDEL L, DWTHBRELV— M 03E o7z, KA
V= DL WIERIE, BOOHEEZEZ THEMICHKET S 2 L%\, REEOH# L H 5
HLTEY, MAFELERERTHL (21X, PRIAERAEESRE LY 5 —, 2008; 1L
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Data analysis of Student Support Room usage at the Biwako Kusatsu

Campus of Ritsumeikan University

Iwao Yokuda *, Mayumi Hubert **, Reiko Atsukawa ***, Fumi Nakatani ****

Abstract

The purpose of this paper is to analyze the current data of student usage of the
Student Support Room (SSR) at the Biwako-Kusatsu Campus of Ritsumeikan University
and to report the results as a means to improve the student support system of the
university. The results of the analysis show several overall tendencies: 1) the number of
appointments and actual counseling sessions are gradually increasing in accordance with
the increasing number of counselors and openings, 2) more than 80% of the main concerns
of the visiting students are in the areas of psychological and/or academic issues, 3) slightly
less than 90% of the student problems assessed by the counselors are also in the areas of
psychological and/or academic issues. Other results regarding the profile of first-time
visiting students show that, 4) the most common route of students visiting is a volunteer
visit, and the second most common is through a referral by department office staff, and
finally 5) the ratio of student visits from the Science and Technology Department and the
Economics Department is comparatively higher than the ratio of students from other
departments. Based on these results, areas for the future improvement of the SSR are
discussed. Finally, possible future development of the SSR in conjunction with the student
support system of the university are outlined from several perspectives.

Keywords
Institutional case study of Student Counseling, usage data analysis, Students Support
System
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