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Survey

y

Statistical Survey Report on the ‘Marketing Capabilities
in Sport Organizations :
The Case of Commercial Sport and Fitness Club Organizations

NAKANISHI Junii '

Abstract : The purpose of this survey report was to clarify and investigate the actual conditions of
“marketing capabilities” (MCs) in sport organizations, especially commercial sport and fitness club
organizations (CSFCOs).

To this end, from February 2 through March 3 in 2015, questionnaires containing MCs indicators were
distributed to a total of 816 CSFCO managers, and a total usable sample was returned by 389 managers,
resulting in a response rate of 47.7%. However two clubs among those 389 samples were considered to
perform the administrative operations of public sport facilities. Hence the above two clubs were excluded
from this analysis, resulting in a total usable sample of 387. The main statistical techniques employed to
identify the actual conditions of MCs in CSFCOs were principal component analysis, Cronbach’s reliability
analysis, and t-test by using IBM SPSS Statistics 21.0.

The main findings of the survey report were as follows:

1) When the arithmetic mean values computed for all three MCs such as marketing intelligence activity
(MIA), STP marketing strategy (STP), and service marketing mix (SMM) were compared for differences
(low versus high) in subjective goal performance evaluation (SGPE) using t-test, their values differed
significantly for all three MCs. That is to say, the higher the CSFCOs’ SGPE level became, the greater the
increase in all three MCs.

2) Similar to the above 1), the higher the CSFCOs’ SGPE level became, the greater the improvement in
marketing performance evaluation.

Consequently, the present findings suggest that the increase in CSFCOSs’ business performance level can

surely be attained by improving the “sport marketing capabilities.”

Keywords : commercial sport and fitness club organizations, sport marketing, marketing capabilities,

marketing intelligence, STP marketing strategy, service marketing mix
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