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Developing and Verifying “The Community Value Scale” :
To Measure Residents’ Value of Their Local Community

KATO Junzo i

Abstract : The aim of this study was to develop a scale that quantitatively measures community value and
verifies its correlation with residents’ behavior and attitude toward the local community. When developing
the Community Value Scale, we adopted a 100-point distribution format for the 15 factors found in Kato
(2018). The country was divided into 11 blocks, and 651 participants, which corresponded to the population
ratio for each block, were surveyed online. The results demonstrated that, as a whole, the community values
emphasized by participants were transportation and commercial facilities/ shopping. However, the emphasis
on some factors differed depending on community characteristics, such as whether it was an urban or rural.
When we performed cluster analysis to examine the structure of community value, we found five clusters:
convenience, development/sustainability, emotional, safety, and livability. When we examined the correlation
between these clusters and behavior (community participation) and attitude toward the community
(community consciousness and sense of community), we observed a negative correlation with convenience
and positive correlation with development /sustainability and emotional. The validity of the Community

Value Scale was verified by these results.

Keywords : community values, scale, local community, validity
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