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An Analysis of Emotion on Twitter: A case study in suicide due to bullying

OSAWA Takuya'

Abstract : The purpose of this paper is to analyze the content of Twitter posts on “suicide due to bullying”
and reveal what emotions relate to the “claim-making activity” by SNS users and how they affect these
posts. To provide that data, we studied the cases of “Suicide due to bullying in Otsu” and “Suicide due to
bullying in Iwate.” In order to carry out emotional analysis on these Twitter posts, we used an emotional
analysis tool and “KH Coder.” As a result, we found that tweets about these two cases mainly contained
emotional words, such as “sorrow,” “joy,” “dislike,” and “anger.” We also analyzed the context in which
these emotions are expressed, and found the following four points. (1) The emotional words related to
“sorrow,” such as tears, apology, patience, and so on, concentrated on the emotional expression of the
parties of the incident. (2) The emotional words associated with “joy,” such as smile, laugh, appreciation,
and so on, above all appeared in the emotional expression of assailants, teacher and victim. One case was
used in the emotional expression of assailants and teacher, the other case in that of the victim. (3) The
emotional words associated with “dislike,” such as terrible, the worst, desperate, and so on, were the most
used of the four words, and concentrated on the critical discourse against school officials in both cases. (4)
The emotional words associated with “anger,” such as outburst, get angry, criticism, and so on, were
described by the third parties, such as politician, entertainer, and Twitter user. In one case, Twitter users
sympathized with the emotions of the third parties, in the other case they did not. From these results, it
was found that the posts in the two cases were mainly influenced by the emotive words “joy” and “anger.”
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Keywords : “Suicide due to bullying in Otsu,” “Suicide due to bullying in Iwate,” Claim-making activity,

Twitter, Emotional analysis, KH Coder
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