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Ⅰ．区役所での手続き
Basic procedures at the ward offices

14

Resister your address  to the ward office you reside within 14 days after moving to there.

Necessary items

Resident card 

Passport

Student ID card

Resident card 

Moving-out certificate

Individual Number Card or Notification of your Individual Number
Student ID card
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区役所での手続き
procedures at the ward offices

3 3 procedures

Regident registration

( Residential Certificate be issuable)

Applying for National Health Insurance

Applying for National Pension System
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区役所での手続き
procedures at the ward offices

Regident registration

Residential Certificate can be issued.

After accomplishing registering address,

You can receive various administrative services .
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SAMPLE



区役所での手続き
procedures at the ward offices
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Applying for National Health Insurance(NHI)

1,600

International students that stay in Japan for more than 3 months 

must enroll in NHI after registering address  at  ward offices.        

(Insurance fee is about ¥1,600 month for new students on average. )

Health Insurance Card will be given by

enrolling NHI. 



Applying for National Health Insurance(NHI)

30 70

When you receive healthcare services at a medical institution, 

be sure to present you insurance card at the reception.

You will only have to bear 30 of 

entire treatment cost at the clinic 

or hospital by showing the card

(70% is  covered by NHI.).
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区役所での手続き
procedures at the ward offices



区役所での手続き
procedures at the ward offices

Applying for National Pension System(NPS)

20 59

(

NPS is public pension system participated by all persons 

aged 20 to 59 years who have an address in Japan, which

due to old age, 

disability, or death. (There is a system which students can 

apply for an exemption of national pension premiums, 
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At the ward offices

1 ( )

2

3

1. 2. 3. 

4. 

When you move out  of  Japan, following procedures required  at the ward  office 

where you lived.

1 Report  moving out  with its notification ( Tenshutsu-todoke ).

2 Withdraw from National Health Insurance system by returning  your card, then your 

premium amount will be  recalculated.

3 If  you enrolled  National pension system,  withdraw from the system at the counter in 

charge.

<necessary items for the procedures above>  

1.Passport   2.Residence card   3.NHL card   4.Pension book (participants only)

- 2 
Procedures before returning to your country



Procedures before returning to your country
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Bank account closure

1. 2.

Bring your passbook and cash card to each bank and close your accounts.

Mobile phone cancellation

Cancel your mobile phone contract at the mobile phone carrier or 

distributor.

Return your Residence Card

Return your Residence Card to the immigration officer at the airport when

leaving Japan. 
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For international students to the part-time job, first you will need to get

"Permission for Other Activity".

Application to the Immigration Bureau of Japan

Necessary items

Resident card Passport Student ID card

At the Kyoto office of the Immigration Bureau, it is possible to receive 

your Permission promptly. 

It does not matter if you do not yet know where you will be working.

Ⅱ．アルバイトについて
Working Part-time
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About the number of hours that you can work part-time

1 28

2 28

During weeks when the student has classes, the student may not

work more than 28 hours. If the student has more than one job, 

the total work time may not exceed 28 hours.

アルバイトについて
Working Part-time
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アルバイトについて
Working Part-time

Part-time job that are prohibited 
to do :

Pachinko
Mahjong Parlors
Game Centers
Cabarets
Snack Bars
Bars or similar businesses.

businesses such as washing  
dishes in the back or handing    
out flyer on the street.



Keep on the left side

Lights  on at night

Never ride with earphones or mobile.

Remember to  lock  it when you  leave it!

Bicycle registration (Bohan  Toroku)  is mandatory

3,500 (2021.10.1

The city will confiscate bicycles left in places 

with signs  below.

It costs 3,500 yen to get it back. (from Oct. 1st,2021)
15

Ⅲ．自転車のルール・マナー

Bicycle life-rule &  manner

詳しくはこちらの冊子をご覧ください。
See this booklet for more information

https://kyoto-

bicycle.com/pdf/enjoyjitensyalife_english

.pdf



Garbage bags are available at supermarkets and convenience stores.

2

Burnable garbage (collected twice a week)

Use Burnable garbage bags -gomi-

1

Plastic containers and wrapping (collected once a week)

1

Cans, glass bottles, PET bottles (collected once a week)

Use Recyclable garbage bags -gomi-
16

Ⅳ．ゴミの出し方 （京都市が回収している場合）

Garbage disposal



Plastics and cans bottles are each collected on different days.  

Ask apartment manager or landlord about the days and

point of  collection that differ from area  to area. 

8:00am

Put your garbage bag at your designated collection point by 
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ゴミの出し方 （京都市が回収している場合）

Garbage disposal

回収場所の看板

Sign of the collection 

point



Recyclable paper (newspapers, cardboard, and magazines or flyers)

Collection point for the community.

(collection in your local community that the municipality you live in

designates a collection location)

Please check  with  your neighbors, as days or procedures

may differ by  location. 

Recyclable Paper collectors
18

紙のリサイクル （京都市が回収している場合）

Paper Recycle 



Oversized trash (furniture, futon etc.)

Measure the size of the trash.

0120-100-530

Call Ohgata Gomi  Uketsuke Center ( 0120-100-530),

and schedule the collection time and confirm charges etc.

Buy -gomi tesuryo-ken

(oversized trash disposal stickers)

at convenience stores and put them on the items.
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大型ゴミ （京都市が回収している場合）

Oversized Trash



20

You can throw away items that can be recycled at the ward office.

（京都市が回収している場合）

Recycle at Ward Office



Help to prevent spreading COVID-19

新型コロナウイルス感染拡大を防ぐために
To help prevent the spread of COVID-19, Let us keep to do the 
followings.

21

＊外出中、電車やバスの車内にいるとき、会話をするときなどは
症状がなくてもマスクをしましょう。

Wear a mask when you visit public facilities，or using public transportation system.

＊車内やホームでの会話はなるべく控えめにしましょう。
Speak quietly in the car or crowded plat home.

＊会話をするときはできる限り真正面を避けましょう。
Let’s avoid being face to face in conversation as long as you can.

＊食事のときは、向かい合わせではなく、横にならんで座りましょう。
Let’s sit side by side in dinning.



22

新型コロナウイルス感染拡大を防ぐために
To help prevent the spread of COVID-19,
Let us keep to do the followings.

＊家に帰ったら手と顔を洗いましょう。手洗いは30秒かけ
て、水とセッケンで丁寧に！
Wash your hands and use alcohol-based hand cleansers 

for cleaning your hands frequently.



新型コロナウイルス用
京都市・京都府共通電話相談窓口（主に健康面）
Consultation number for COVID-19 by 
Kyoto city & prefectural government.
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電話番号 075ー414ー5487

「新型コロナ医療相談センター」

受付時間 土・日・祝日を含む24時間
opened 24hours in a day  through a week

英語・中国語は電話通訳が可能。
電話番号 075－752－1166

「行政通訳相談」（kokoka 京都市国際交流会館）English & 

Chinese interpretation service is available

Through kokoka(time & days  are limited.)



京都市新型コロナワクチン接種コールセンター
The Kyoto City Novel Coronavirus
(COVID-19) Vaccination Call Center

24

電話番号 Tel.  0570-040808または or 075-950-0808

「京都市新型コロナワクチン接種コールセンター」

受付時間 土・日・祝日を含む 8:30-17:30

opened 8:30-17:30 in a day  through a week

いろいろな言語に対応しています。
The  Call  Center is multi-lingual.



Ⅵ．災害に備えて Preparing for disaster

防災（地震、台風、洪水など）Preparing for disaster
(earthquake, typhoon, or flood etc.)

Check the weather report or news on TV, radio, etc.

Check the route to nearest emergency shelter.

< Map>

Kyoto city designated  refuge areas 
& Regional refuge areas Map

ダウンロードはこちらから
https://www.kcif.or.jp/web/assets/pdf/publications/hinanjo_map.pdf

25
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Turn off the main gas outlet. And move to safe location to 

protect yourself.

防災（地震、台風、洪水など）

Preparing for disaster
(earthquake, typhoon, or flood etc.)



避難訓練
Disaster Preparation Drill
kokoka

We holds a disaster preparation drill every year.

27



Ⅶ．京都市国際交流会館と留学生へのサービスについて
About kokoka Kyoto International Community House and services for international  students

kokoka京都市国際交流会館
Kyoto International Community House

28

Subway Tozai Line
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Magazines and  newspapers of the 
world & Japanese study books etc.

メッセージコーナー
Message Corner

“kokoPlaza”
(図書・資料室)

Language Exchange, For Sale, 
Community etc. 



http://app.kcif.or.jp/kcif_webservice/ 30

You can apply for several student-related services through this website.

留学生情報サイト
Kyoto International Students Information Site



Free invitations to cultural events such as festivals, concerts and

various events in Kyoto.

Check the Kyoto International Student Information site!

Traditional Festivals

Jidai Festival(2021 cancelled

Art Performances

Kyogen

Classical concerts etc.
31

留学生ご招待
Special Invitation to events in Kyoto



This pass allows International students to enter for free 

during certain periods of the year. The student’s ID card 

must be used together with the PASS.

スマートフォンの画面に表示できます。

It can be shown on your smartphone screen。

32

Nijo-jo Castle Kyoto City Zoo Manga Museum

留学生おこしやすPASS
Ryugakusei Okoshiyasu PASS



A program for intercultural communication between students  and foster families. 
Apply through Kyoto International Student Information website on  spring  and 
autumn every year.

9 17

- Application Deadline: Friday,  Sept. 17, 2021

- Apply through the Kyoto International Student Information website

33

留学生交流ファミリー
kokoka Family Program

詳しくはこちらをご覧ください。
See more information  here.



Guest speaker program at elementary and junior high schools 

Inquiry : office@kcif.or.jp

34

小・中学校で文化紹介“PICNIK”
Program for Inter Cultural NEXUS In Kyoto

詳しくはこちらをご覧ください。
See more information  here.



a. Living in Kyoto  every day at the Information Counter

b. 075-752-1166

Interpretation is available via telephone

/English interpreter : Tue.  Wed. & Thu.  9 a.m. 5p.m.

/Chinese  interpreter : Wed. & Fri.  9 a.m. 5p.m.

c. Law

d. Visa

e. Tax

f. 

Social Insurance & labor

g.
Mental Health

35

1st and 3rd Sat. 

of Every Month

Counseling Day 

1 4 4 times/year

相談・電話通訳
Consultations & Interpretation

電話で予約してください
Please call for reservation

075-752-3511
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法的な手続きに関する相談、交通事故、在留資格の変更・更新、行政手続きなど、
専門家に相談できます。カウンセリングデイでは法律ビザ相談に加えて税金、社会
保険、年金、労働条件、心の悩み相談も専門家に相談できます。
You can consult specialists about issues related to legal procedures, traffic 

accident, change/renewal of resident status, administrative procedures, etc.

スケジュール Schedule

10月 2（土）、16（土）
11月 6(土）、20（土）
12月 4（土） 、19（日） ★
1月 15（土） 、29（土）
2月 5(土）、 19（土） ★
３月 ５（土）、 19（土）

★は「カウンセリング・デイ」 Counseling Day 

法律・ビザ相談
Consultation Provided by Specialists

電話で予約してください
Please call for reservation

075-752-3511

詳しくはこちらをごらんください→

See here for more information



37

90分100円
100 yen/ 90 min

session!

ボランティアによる 日本語クラス
Japanese Language Classes

詳しくはこちらをごらんください
See here for more information



Volunteer staff offer unique local tours for Foreigners.

kokoka HP

See the web site of kokoka for latest tour information.

38

京都案内倶楽部
Kyoto Guide Club
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KYO-DENT

KYO-DENT

KYO-DENT , an application for providing and exchanging useful information, and news about projects 

for better life of international  students in Kyoto. 
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・留学生を採用する企業が見つかる

・コーディネーターに就職活動の相談が出来る

・直接、企業にメッセージを送れる

・留学生向けイベントの情報が手に入る

・登録企業は約200社

ハタ洛

留学生の就職支援マッチングサイト
「ハタ洛」 Hataraku

international students want work in Kyoto

京都で働きたい留学生と留学生を採用したい京都の企業との
マッチングを目的としたサイトです。
・Registered companies :200 and more!

・Direct communication with those companies available!

・Get useful events information or international students.



京都市での楽しい留学生活を！

応援します！

Please enjoy your life

in Kyoto !
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SAMPLE


