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Emotional Experiences in Social Research:
Rapport, Emotional Work, and Practice

SAKIYAMA Haruo'

Abstract : This paper discusses the position of emotional experience in the context of social research.

Social research theory has only discussed and privileged positive emotional experiences to form good
rapport relationships. Negative emotional experiences and emotional work on them, on the other hand,
should not occur only in the context of the social research process, but should be repositioned as being
relevant to understanding the subject of research and the relationship of social research. It should also
describe the multiplicity of self that is experienced there, not just emotional neutrality.

In these respects, the research relationship is not necessarily peculiar in itself, but an extension of those
of everyday life. On that premise, the peculiarities of research activities, such as practical orientation and
problem solving, should be re-questioned. These points will be discussed from the perspective of sociology

of emotions and conversational constructionism.

Keywords : rapport, emotional work, conversational constructionism, practical orientation of social research
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