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A Theory of Service and Productive Labor [ 1[]

The ‘service controversy’ has been under way since the 1950s in Japanese academia,
wherein some very fundamental questions have been fiercely debated, such as ‘What is
service?'and ‘Is service labor productive?’ The present paper critically reviews the
controversy and constructs the conceptual backbone for the analysis of the contemporary
globalization of services in trade and investment.

The first part of the paper deals with the problem which stems from treating all the
tertiary industries as services, and the history of perception regarding ‘services’ since the
medieval Europe with reference to Karl Marx’s and Max Weber's classical works. The
conclusion is that services are activities in which a human being works on other human
beings’ body and/or mind, directly without physical media between them or with some
physical media as complementary means. From this theoretical viewpoint, some tertiary
industries, such as utilities, transportation, wholesale and retail trade, finance, insurance
and real estate industries, should not regarded as services. O To be continued.O
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