
Medical Emergency Contact Manual (To call an ambulance) 
 
1. Daytime on weekdays (Monday - Friday 9:00 a.m. – 5:30 p.m.) 
(1) Call 119 for an ambulance from the site the incident occurred 
   Dial 0119 on an internal line from which you can access outside calls 
   * Call for an ambulance immediately from the site of the incident in the event of sudden illness or injury. 

 

(2) Contact the Campus Management Office and Medical Service Center from the 

site of the incident 
* Please contact them immediately so the ambulance can be quickly led to the site of the incident. 

 
(3) Flow of contact 

 

 

 

 

 

 

 

 

 

 

 

 

  

Office of Regional 
Collaboration 

Campus Management Office 
(Information Collected) 
077-561-2621, Ext. 7090 

Ambulance 
Accepted at Main 
Entrance or East 

Entrance 

Incident Site 
(Assess the situation) 

Office of Student Affairs 

Administrative Office of 
the College 

The fire department only responds in Japanese. Ask someone to call in Japanese. 
When the Fire Department Answers: 

"Someone is ill/There has been an accident. Please send an ambulance. I am at Ritsumeikan University, Biwako-Kusatsu Campus." 

Examples: 

"(Someone) fell during an exercise routine at (time) at (location), and is currently unconscious." 

"When you arrive at campus, security will lead you to the correct location." 

*For other required information, only answer what you accurately know when asked by the fire department personnel. 

(Rush to Site)

Ambulance: 
Dial 119 

Medical Service 
Center 

077-561-2635 
Ext. 7240 

(Contact the Relevant 

Departments) 

(Emergency Incident Message!) 

(Rush to Site) 
(Call for Ambulance) 

(Ambulance 
Permitted to Enter) 

(Ambulance 

Guided to Site) 

(Emergency 

Incident 

Message!) 

(Contact the 

Relevant 

Departments) 
(Report on next 

business day) 



2. Nighttime on weekdays (Monday - Friday After 5:30 p.m.), weekends or public and 
university holidays 

 

 

 

 

 

 

Incident Site 
(Assess the situation) 

Ambulance: 
Dial 119 

(Call for Ambulance) 

Front Gate 
Ambulance Guided to Site 

Ext. 7092 

Campus Information 
(Office of Administration) 

Campus security assesses the situation 

Office of Student 
Affairs 

Office of Regional 
Collaboration 

Medical Service Center 

*Report on next business day when deemed necessary. 



(Note) Contact Information when Transporting by Taxi or Car 
 
Nearby Emergency Hospitals (Prior notice required) 

1. Omi Kusatsu Tokushukai Hospital: 077-567-3610 

2. Shiga Medicine University Hospital Emergency Room: 
Daytime on weekdays (8:30 a.m. – 5:15 p.m.): 077-548-2111 

Nighttime on weekdays (5:15 p.m. – 8:30 a.m.): 077-548-2770 

3. Kusatsu General Hospital: 077-563-8866 

4. Minamikusatsu Nomura Hospital (Orthopedics): 077-561-3777 

Please have someone as a translator if you do not speak Japanese! 

 

Information Services 
Shiga Emergency Medical Care Information Website (available only in Japanese): 

http://www.shiga.iryo-navi.jp/qqport/kenmintop/ 

 

On Campus Contact Information 
Campus Management Office: Ext. 7090, Tel. 077-561-2621 

Office of Regional Collaboration at BKC: Ext. 7013, Tel. 077-561-5918 

Administrative Office, College of Economics: Ext. 7293, Tel. 077-561-3940 

Administrative Office, College of Science and Engineering: Ext. 3020, Tel. 077-561-2625 

Administrative Office, College of Information Science and Engineering: Ext. 6570, Tel. 077-561-5202 

Administrative Office, College of Life Sciences: Ext. 3030, Tel. 077-561-5021 

Administrative Office, College of Pharmaceutical Sciences: Ext. 3040, Tel. 077-561-2563 

Administrative Office, College of Sport and Health Science: Ext. 3400, Tel. 077-561-3760 

Office of Graduate Studies at BKC: Ext. 2470, Tel. 077-561-4941 

Office of Student Affairs at BKC: Ext. 7121, Tel. 077-561-3917 

BKC Medical Service Center: Ext. 7240, Tel. 077-561-2635 

 


