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Normative discourse in advice columns:
The connection between disagreement and the norm

Tomoka IKEDAU

Abstract: | consider the normative discourse | today's advice columns, at a time when
normative ideas about lifestyle, such as "men ought to go out and earn money, women ought to
stay at home to take care of domestic duties"”, are losing their strength.

First, | look at the advice columns in terms of communication between questioners and
respondents and present five stages of questions and responses. Then, | examine whether these
stages are in agreement or not. Focusing on the disagreement of question and response, it
appears that there are two types of disagreements: "advance answers" and "reconstruction of
the problem". Finally, | confirm that it is through these disagreements that validation of
normative lifestyles becomes problematic. A situation may be seen as "anything goes", so far as
individuals take responsibility only for themselves. However, the choice of action is not
unconnected social norms in advice columns. The social norm is narrated through the reason
for choosing a particular action, which can be elucidated through disagreement of question and

response.

Key words: normative discourse, communication/dis-communication, advice column, trouble,

detraditionalization
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