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Aurally-Challenged People’s Information Environment in Broadcasting:
A Study of the TV Program “Me de Kiku TV”

KATO Hitoshi®
TSUDA Masao®U

Abstract: This paper examines the present situation and the features of the “Me de Kiku TV (TV
for the aurally challenged),” a broadcasting service for those who are aurally challenged. People
are now aware that insufficient information is provided to those who are aurally challenged in
modern Japan. There are two major ways to access information provided through broadcasting:
tele-captioning and sign language. Major networks in Japan started tele-captioning widely
since the Broadcast Act of 1997 was passed; however, sign language remained as a minor ser-
vice. There is also a serious problem in major networks’ broadcasting concerning aurally chal-
lenged people; they don't provide enough disaster information. They were particularly criticized
for that when the Great Hanshin-Awaji Earthquake hit west Japan in 1995. Further bad news
is that NHK, Japan’s public broadcasting entity, has terminated “Shuwa News (news program
with sign language),” the service for those aurally challenged. This situation naturally lead
aurally-challenged people to recognize strongly the necessity of creating an alternative broad-
casting service for the challenged. Then, in 1998, a nonprofit organization started the “Me de
Kiku TV (TV for the aurally challenged)” through communications satellite. It is an exclusive
service for the aurally challenged. Five years have passed since they started the service, and it

is critical to review how they have resolved various problems.

Keywords: aurally challenged, “Me de Kiku TV”, tele-caption, sign language, universal service,

alternative way of expression, public sphere

0 Graduate Student, Graduate School of Sociology, Ritsumeikan University
0 O Professor of the Faculty of Social Sciences, Ritsumeikan University



