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Support for the Client’s Self-determination in Social Service :
Through the Casework Concerning Elderly people, Who are
Not Willing to Accept Support

TOGASHI Hitomi"

Abstract: In practice, there are many cases where the client’s self-determination may be considered
unsuitable by the caseworker. Although it is essential in casework to respect such self-determination, it
may be a betrayal of the caseworker’s responsibility to accept such self-determination too easily in the
name of “respect for self-determination”. I introduce a case practice and would like to consider the way
of handling such casework when the caseworker’s support plan and the client’s self-determination are
not in agreement. Self-determination should be respected in the case where its justification is accepted,
e.g. when the independent self-determination and the achieved result agree in social value. Since
especially the contents justification of the self-determination is evaluated, an opportunity exists for the
caseworker to make an objective decision. If it is thought that the self-determination is unsuitable, a
caseworker may request support so that the self-determination may be changed. Since the self-
determination is made based on the sense of values, evaluating the self-determination is evaluating the
sense of values. The caseworker must not force his sense of values on the client. He should support
appropriately and carefully that the client evaluates the sense of values. Therefore I consider the

attitude of the caseworker in providing support.

Keywords: casework, self-determination, sense of values, mental understanding
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