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The Practice of Web Surveys using Free Software

HIGUCHI Koichi * & NAKAI Miki *

Abstract: Among the various modes of survey data collection, the web survey has some notable
advantages. It costs less, consumes less manual labor, can be completed more quickly, and
gathers more responses for open-ended questions. In addition, questionnaire design is more
flexible in the case of a web survey. We can utilize the automated branching of questions and
multimedia data as stimuli. In spite of these advantages, the diffusion process of the web survey in
academic fields has been slow. It appears that one reason for this slow diffusion is
misunderstanding of aspects of this new technology. For example, you may have seen too many
unreliable web surveys that allow anyone to respond, or allow one person to respond multiple
times. Or you may assume that the practice of web surveys demands advanced computer skills or
sufficient funding to consult commercial survey companies. In fact, today we are able to carry out
our own web surveys using free software that does not require computer programming skills or
exceedingly complicated operations. And in this way, we can collect responses only from targeted
respondents. Thus, in the hope of increasing effectiveness of social survey researches by
promoting appropriate adoptions of web surveys, the authors illustrate how to perform your own
web survey using free software, report some details of an actual survey that utilized this method,

and discuss its efficiency.

Keywords: web survey, internet survey, LimeSurvey, free software
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