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Analysis of the Misrecognition in Perceptions of LGBT Policies
in the Workplace and the Workplace Environment:

Using a Comparison between LGBT People and Non-LGBT People

YAN Yaguang’

Abstract

Many Japanese companies are currently implementing LGBT initiatives but are unaware of how
their employees perceive these initiatives. The purpose of this paper is to clarify whether there are
differences in perceptions of the same initiatives among employees, particularly between LGBT people
and non-LGBT people. In addition, the non-LGBT participants are divided into non-LGBT males and
non-LGBT females to test whether there are differences in perceptions of non-LGBT participants based
on gender. A questionnaire survey was conducted of LGBT policies implemented in Japanese companies.

9 <

The questionnaire was divided into four categories: “LGBT policies,” “general LGBT awareness,”
“problems faced by LGBT people in the workplace,” and “what LGBT people want from their work
environment.” A total of 22 questions were included in the questionnaire, which was randomly
distributed to a total of 6,000 adults aged 20 or older. Based on the responses of 194 LGBT people, 124
non-LGBT men, and 118 non-LGBT women, it was tested whether there were differences in perceptions
of each category among the three groups: LGBT people, non-LGBT male, and non-LGBT female, using
chi-square and Kruskal-Wallis tests. The test results show that there was a difference in each category
among the three groups. The results were divided into three categories: “period of looking for a job or

ELINT3

changing careers,” “period of working and building a career,” and “situations in which the workplace
and other aspects intersect,” and new findings were found in each category. For example, there are many
differences in perception between non-LGBT men and non-LGBT women when it comes to work and
career development. Furthermore, the LGBT people in the survey hold relatively negative attitudes about
coming out issues, while non-LGBT people have positive attitudes. As a future research direction, it is
necessary to give priority to research that focuses on transgender people in particular. In addition, it is
also important to include in future research how people can improve the difficulty LGBT people feel in

their daily work due to uncooperative attitudes in the workplace, and how people can create a work

environment where LGBT people feel they are not being discriminated against.
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