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Instruction manual for TOEFL ITP® test (For Windows )
~Preliminary Preparation~

For College of International Relations, Global Studies Major Students

Updated: March 2024
This manual will guide you through the preparations for taking the TOEFL ITP® test (Digital). Please

prepare an Internet environment for your PC in advance.

A Smartphone, iPad, iPad mini, Chromebook, Microsoft Surface, and other tablets are not
allowed to take the test.

[Preparations]
[0 Personal computer to be used for the examination (hereinafter referred to as "PC")
[0 Headset/earphones to be used for the examination

(*Wired headsets are recommended. Wireless ones may cause audio problems.)

[Preliminary Preparation Flow]
[0 PC operating environment check (p.1)
[0 Step 1 System Check (p.2-p.3)
[0 Step 2 Download TOEFL Secure Browser (p.4-p.5)
[0 Step 3 Confirm TOEFL Secure Browser startup (p.5)

4 PC operating environment check

-Please make sure that PC meets the system requirements in the table below.
If it does not meet the requirements, you will not be able to take the test.
-Please take the test in a stable Internet environment.
It is preferable to use a LAN cable to connect PC to a router connected to the Internet.
-Even in a Wi-Fi environment with no troubles under normal use, there may be problems with displaying images

and saving answers. Please note that we are not responsible for any failure to take the exam due to the
distractions.

Minimum System Requirements

Windows Diz&

0S Windows 10 or later

e e < Using Microsoft Edge

X Microsoft Edge is the default browser for all Windows 10 or later devices

Web Browser

‘O < Using Chrome:%

% Available from PCs with Microsoft Edge downloaded

1
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¢ Step 1 System Check

Check that PC and Internet environment can complete the test.

System checks should be performed on PC and Internet environment at the same time of day as
the set test time, if possible.

For example, if you are taking the test starting at 2 p.m., please complete the system check

between 1:30 p.m. and 4 p.m..

> Close all apps before you perform the system check.

» Check the display setting and internet speed
> If there are any problems, please ensure that PC meets above Minimum System
Requirements.

«The procedure of the system check»
® Access to www.ets-ellonline.org/

@ Click (Check Readiness)on the screen below.

(ETS) Program Administration : Check liness Download Secure Browser Frequently Asked

The TOEFL® Family of Assessments

Username
The TOEFL ITP® Tests
L For English-language-leaming programs at the
Password university level (ages 16+)
Login The TOEFL Junior® Tests

For middle school to early high school level
English-language-leaming programs (ages 11+)

The TOEFL® Primary™ Tests

For young students, 1o measure current English
skills and provide a foundation for future
success (ages 8+)

® If the screen of (Link This Device to Your Institution) appears, click (Skip this step).
(The screen may not appear)

(ETS , Program Administration

Link This Device to Your Institution

Link this device with your institution to allow us to provide
institution specific secure browsers for testing. You will not be
required to repeat this step unless you wish to change the
institution you have selected

If you are testing from home or outside of the institution’s
network, you may skip this step. Doing so will not impact test
results and reporting.

Enter your username to link this device to your institution:

— Skip this step

wanip: 125.197.82.110



http://www.ets-ellonline.org/
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@ When the screen below appears, click (Run System Check).

(ETS ) Program Administration Retumn

Check Readiness

Currently identified as: Anonymous

System Check Evaluate Network

Run the System Check to identify potential issues with this device or Internet connection. Launch the Test Simulation on multiple devices at the same time to simulate the network
This check also verifies this device mests the minimum system requirements needed to run traffic of several test takers at your institution. We inating the veri

the test process with your IT staff so they can monitor network performance during the exercise

Run Test Simulation

A J Readii and Troubleshooting

Run the Test Delivery Check to take a test. This test includes samples of each question type to verify this device will deliver the test.
Run the Bandwidth Check to sample your Interet connection speeds over a period of time to see how your available bandwidth fluctuates
throughout the day

® Click (Run Check) without entering any information.
(It will take a couple of minutes to complete.)

System Check Information System Check is running, please wait for results...

Run the System Check on all devices used for testing. For best
resulls, close any applications that may be running on this
device as well as any additional browser windows or tabs that

may be open .
First and Last Name [N B ¥ RUNNING GHECK
Upload Speed
Pass 5 (Uploading 2 MB)
Commans v Detected Speed: 3 Mbps (373 KBls)

Cancel

® If the system check is completed successfully, the green check mark « will be displayed.
Even if the warning sign such as below image appears, PC meets the requirements. However,
just to be sure, please check the "Minimum System Requirements" on page 1 whether or not PC

system meets the requirements.

@ This device meets all site requirements. A Secure Browser may be required for delivery of the operational test. If needed, be sure to install the Secure Browser on the device prior to the test

A S

Additional Information
Even It this symbol appears

Institution Anonymous \
wan ip Address 125.197.82.110 " "This device meets all site requirements”
Date/Time of Report (Local) 05/11/2020 01:13:13 5Fa]

then go to Step 2.

Date/Time of Report (Server) 05/11/2020 01:14:20 &7

Country JP

Display Resolution 1607 x 904
Display Colors 24 - bit

Rrowser Internet Fxnlarer
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¢ Step 2 Download TOEFL Secure Browser

«How to download the TOEFL Secure Browser»
® Access to www.ets-ellonline.org/again.
@ Click (Download Secure Browser).

(ETS ) Program Administration » Dawnload Secure Browser | Frequenty Asked Questions

The TOEFL® Family of Assessments

Username
The TOEFL ITP® Tests
For English-language-leaming programs af the
Password university level (ages 16+)

The TOEFL Junior® Tests
For middle school to early high school level
English-language-leaming programs (ages 114)

Forgot Your Passwact?

The TOEFL® Primary™ Tests

For young students, to measure current English
skills and provide a foundation for future
success (ages 8+)

® If the screen of (Link This Device to Your Institution) appears, click (Skip this step) without
entering any information. (The screen may not appear)

Link This Device to Your Institution

Link this device with your institution to allow us to provide
institution specific secure browsers for testing. You will not be
required 1o repeat this step unless you wish 1o change the
institution you have selected

If you are testing from home or outside of the institution’s
network, you may skip this step. Doing so will not impact test
resulls and reporting

Enter your username to link this device to your institution:

Continue

@ Click (Download) of Secure Browser for Windows.

Secure Browser for Windows

The Windows Secure Browser is a locked-down version of an internet browser that prohibits access to other applications
during testing. This Secure Browser requires an installation that requires administrative privileges. Once installed,
administrative privileges are not required to launch the Secure Browser.

Download on Windows
1. Select the Download button located underneath these instructions.
2. Depending on your browser settings, the Secure Browser file will download in one of the following ways:
o The file will automatically download to the default location, typically your desktop or Downloads folder.
o You will be prompted to run or save the file. Select Save. The file will download to the default location.
3. Double-click the Secure Browser icon or file name to open the Secure Browser.
4. You may receive the following Security Warning: “Do you want to run this file?" Select Run.

5. If the Secure Browser has not been installed previously, you will be prompted that an installation is required.
Click OK. This installation requires administrative privileges to be aranted.

| e



http://www.ets-ellonline.org/
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® Once the download completes, make sure the TOEFL Secure Browser file is in your downloads

folder.

v 1+ &> pPC > FUvD-F

#* 7190 PUE2

= pC

# 30 A TvTHb
¥ F9y0-F
W 7RI T
ERESEVE
=l FoFv

v O | Fovo-Foks

O &m ExOer B4 H12
~ &E (1)
1% TOEFL Secure Browser 2022/01/04 23:06 FHT-vay 3,625 KB

& Step 3 Confirm TOEFL Secure Browser startup

@® Double-click the icon in your downloads folder.

@ 1If the screen below appears, the test browser has been successfully downloaded.
This is the first screen that will be displayed when the test is performed.

ETS)

I'm taking the test in a classroor

Start My Classroom Test

I'm taking the test at home,

Start My at Home Test

The TOEFL® Family of Assessments

i The TOEFL ITP® Tests

For English-language-learning programs at the university level (ages 16+)

The TOEFL Junior® Tests

For middie school to earty high school level English-language-learning programs (ages
1)

The TOEFL Primary® Tests
o For young students, to measure current English skills and provide a foundation for

é‘?ﬂ future success (ages 8+)

This will be all for preliminary preparation




