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ABOUT ENGLISH PLACEMENT TEST -TOEFL ITP®TEST(Digital)-

For College of International Relations, Global Studies Major Students

This English Placement Test, TOEFL ITP® Test (Digital), is required for all new students at the College of International
Relations.

In “Academic Skills I ,II,II”, students will be assigned classes according to their proficiency level.

Scores from the online version of the TOEFL ITP® Test (Digital), which all new students are required to take before
enrollment, are used to determine class placement. Please take the test during the specified test period on your
computer at home.

This online test is intended to properly evaluate your current English level and let you take a class that matches your
proficiency level. If you cheat on the online test using the dictionary or try not to do your best, you might be assigned
a class that does not match your English level and lose your motivation for learning.

Please take the online test sincerely and adequately.

I Prohibited Acts I

*
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You cannot take the test at the public place such as a café.

Take the test at the quiet and isolated place with sufficient brightness. Be careful not to let the other person come near.
No food or drink during the test.

You cannot leave in the middle of the test. $¢Please go to the bathroom before you start the test.

Do not place books, smart watches, tablets, smart phones (only for emergency use allowed), electronic dictionaries, or

other electronic devices on or around your desk.

If you do not follow the above instructions, you will be asked to stop the test and will not get the score.

If the administration of the test suspects that you to cheat on the test or you do not follow the instructions,

they have the right to request ETS to stop scoring.

*

You may take notes during the test. (Have a pen and a memo ready)

*Please be sure to destroy or delete any notes taken during the test after the test is completed.
If the contents of the test are leaked as a result of this, you will be subject to punishment.

Please take the test using the PC and Internet environment that you have confirmed in the preliminary preparation work.

*If you use the mobile Wi-Fi router, please disconnect the other Electric devices because the transmission speed
might be slow. It may cause losing the internet connection in the middle of the test.

Close all apps before you start the test.

Be sure to connect headset/earphones with a microphone to your PC before launching the TOEFL Secure Browser. Verify
if the audio is output normally.

If PC audio is muted, you will not hear sounds. Please be sure to unmute PC.

You can print out the score. Please have the printer ready if you wish to print it.

Please take a note of Session Number. * You will need to enter it when you log in.

Session Numbers will be posted on the website at 9:30 a.m. on the day of the test.

Please keep the AC adaptor connected to your PC to ensure the PC remains powered on.

If PC troubles occur, please try to solve the issues according to page 10 of “Troubleshooting-Solutions (For Windows )

1



Edited by Ritsumeikan University

~0n Test Day~". In case the issues remain unsolved, please contact ETS JAPAN. If you leave the PC troubles unsolved,

it will be considered you are withdrawing from the tests.

Test Taker Procedures _ 2¢Pre-configuration work is required to take the test.

| Prepare an Internet Environment for your computer

[Preparations]
O Personal computer to be used for the examination (hereinafter referred to as "PC")
0 Headset/earphones with a microphone to be used for the examination
(*Wired headsets are recommended. Wireless ones may cause audio problems.)

A Smartphone, iPad, iPad mini, Chromebook, Microsoft Surface, and other tablets are not allowed to take the test.

@ PC operating environment check
* Please make sure that PC meets the system requirements in the table below.
If it does not meet the requirements, you will not be able to take the test.
* Please take the test in a stable Internet environment.
It is preferable to use a LAN cable to connect PC to a router connected to the Internet.
* Even in a Wi-Fi environment with no troubles under normal use, there may be problems with displaying images and

saving answers. Please note that we are not responsible for any failure to take the exam due to the distractions.

Minimum System Requirements

Windows

oS Windows® 10 or later

e Q <& Using Microsoft Edge

X Microsoft Edge is the default browser for all Windows 10 or later devices

‘. & Using Chrome¢

2 Available from PCs with Microsoft Edge downloaded

Web Browser

@ Step1 System Check

Check that PC and Internet environment can complete the test.

System checks should be performed on PC and Internet environment at the same time of day as the set test time, if
possible.

For example, if you are taking the test starting at 1:00 p.m., please complete the system check between 12:30 p.m. and

3:00p.m.

»  Close all the apps and the software before you perform the system check.
»  Check the display setting and internet speed.

» If there are any problems, please ensure that PC meets above Minimum System Requirements.
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& The procedure of the system check>
@ Access to www.ets-ellonline.org/
@ click (Check Readiness) on the screen below.

The TOEFL® Family of Assessments

Pasaword

(3 Ifthe screen of (Link This Device to Your Institution) appears,

click (Skip this step) . (The screen may not appear)

(G5 ) Erogram Acministration

Link This Device te Your Institution

Link this deviee: with your insllution 1o allow us lo provide:
InSlion Specific saciure hrowsers or tesling. You will not be
reuired Lo repe e unless you wish lo change Ihe
insiitution you have selsclad
11 yau are lesting from home or oulside of the insitution's

ik, you may skip this siep. Doing so will ot impact test
fesulls and reporting

link this device to

l |

_ | ———

wanip. 12819782110

@ When the screen below appears, click (Run System Check) .

(ETS ) Program Administration Return

Check Readiness

Currently identified as: Anonymous

System Check Evaluate Network

Run the System Check to identify potential issues with this device or Internet connection Launch the Test Simulation on multiple devices at the same time to simulate the network

This check also verifies this device meets the minimum system requirements needed to run traffic of several test takers at your institution. We 9
the test process with your IT staff so they can monitor network performance during the exercise

— Run Test Simulation

Al d Readii and Troubleshooting

Test Delivery Check Run the Test Delivery Check to take a test. This test includes samples of each question type to verify this device will deliver the test
) " Run the Bandwidth Check to sample your Internet connection speeds over a period of time to see how your available bandwidth fluctuates
Bandwidth Check
throughout the day.

® click (RunCheck) without entering any information.

(It will take a couple of minutes to complete.)

System Check Information System Check is running, please wait for results...

Run the System Check on all devices used for testing. For best
resulls, close any applications that may be running on this
device as well as any additional browser windows or tabs that

may be open .
First and Last Name .________________E '0.. RUNNING CHECK
"t
__________________ Upload Speed
. 1 Pass 5 (Uploading 2 MB)
pommnt: ¥ Detected Speed: 3 Mops (373 KEs)
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® If the system check is completed successfully, the green check mark  will be displayed.

Even if the warning sign such as below image appears, PC meets the requirements. However, just to be sure, please

check the "Minimum System Requirements" on page 1 whether or not PC system meets the requirements.

¥

@ This device meets all site requirements. A Secure Browser may be required for delivery of the operational test. If needed, be sure to install the Secure Browser on the device prior to the test

¢

Institution

wan ip Address

Country
Display Resolution

Display Colors

Browser

Additional Information

Date/Time of Report (Local)

Date/Time of Report (Server)

Anonymous

125.187.82.110
05/11/2020 01:13:13 &5

Even if this symbol appears

"This device meets all site requirements”then go to Step

N

05/11/2020 01:14:20 5
JP

1607 x 904

24 - bit

Internet Exolorer

& Step2 Download TOEFL Secure Browser
< How to download the TOEFL Secure Browser>

@D Access to www.ets-ellonline.org/again.

@ click (Download Secure Browser)

(ETS ) Program Administration

Password

m Forgot Your Password?

Download Secure Browser Erequent

Asked Questions

Username

The TOEFL ITP® Tests
For English-language-leaming programs at the
university level (ages 16+)

The TOEFL Junior® Tests

For middle school to early high school level
English-language-leaming programs (ages 11+)

The TOEFL® Primary™ Tests

For young students, to measure current English
skills and provide a foundation for future
success (ages 8+)

(3 If the screen of

click (Skip this step)

(Link This Device to Your Institution)

appears,

without entering any information. (The screen may not appear)

Link This Device to Your Institution

Link this device with your institution to allow us to provide
institution specific secure browsers for testing You will not be
required to repeat this step unless you wish to change the
institution you have selected

If you are testing from home or outside of the institution’s
network, you may skip this step. Doing 5o will not impact test
resulls and reponing

Enter your username to link this device to your institution:

Continue
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@ click (Download) of Secure Browser for Windows.

Secure Browser for Windows

The Windows Secure Browser is a locked-down version of an internet browser that prohibits access to other applications
during testing. This Secure Browser requires an installation that requires administrative privileges. Once installed,
administrative privileges are not required to launch the Secure Browser.

Hide Instructions
Download on Windows

1. Select the Download button located underneath these instructions.
2. Depending on your browser settings, the Secure Browser file will download in one of the following ways:
o The file will automatically download to the default location, typically your desktop or Downloads folder.
o You will be prompted to run or save the file. Select Save. The file will download to the default location.
3. Double-click the Secure Browser icon or file name to open the Secure Browser.
4. You may receive the following Security Warning: “Do you want to run this file?" Select Run.

S. If the Secure Browser has not been installed previously, you will be prompted that an installation is required.
Click OK. This installation requires administrative privileges to be aranted.

(® Once the download completes, make sure the TOEFL Secure Browser file is in your downloads folder.

« ~ 1+ & > PC > g9vD-F ~ Q| FovD-FowE
O =m TxAs e $14
# 9495 TUER
~ &8 (1)
1% TOEFL Secure Browser 2022/01/04 23:06 FIT-3y 3,625KB
=pC
B 3D ATIIZH
¥ Foyn-F
W 7RI T
EF1AuE
= ErFv

€ Step 3 Confirm TOEFL Secure Browser startup

(@D Double-click the icon in your downloads folder.

2 If the screen below appears, the test browser has been successfully downloaded.

This is the first screen that will be displayed when the test is performed.

&

The TOEFL® Family of Assessments

I'm taking the test in a classroom.

I'm taking the test at home.

The TOEFL ITP® Tests

For English-language-learning programs at the university level (ages 16+)

Stare iy sk Dows Yoot The TOEFL Junior® Tests

For middie school to earty high school level English-language-learing programs (ages
114)

The TOEFL Primary® Tests
For young students, to measure current English skills and provide a foundation for
future success (ages 8+)
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On Test Day -Login Flow-

® Before logging in, check the Session Number given on the website below.

https://www.ritsumei.ac.jp/gengo/online/toefl-itp-introduction-web/gs-major-sep-enroliment.html/
The Session Number will vary depending on the day. Please be sure to check it on the day of the test.

® When using earphones or headphones, you must connect them to your computer before launching the browser.

@D Launch the TOEFL Secure Browser

@ Click Start My Classroom Test

ly of Assessments

F'm taking the test in a classroom.
The TOEFL 17Po Tests
ForEofh agnge s

SRS Do not select
"Start My At Home Test"!

(3 Enter Session Number and click *Enter half-width numbers including the hyphen(-).
@

The TOEFL® Family of Assessments

‘ G FORURE: 1 rocre e Tews
- Y e rourL 17 Te

\’: s spew
R )

()

/3 The TOUFL® Primery™ Tests

& =

@ Personal information entry window.

@
Login Using:
OR 7 . _

Name and Birthday Student 1D and Family Name -

Givdn Name Student ID 25 +Your Examination
Number
: *Enter all half-width and
Family Nam Family Name ten digit number
&= .
P Family name
January o 110 [ submit

Cl!ck [Submit]

Do not enter anything
on the left side.

Enter Student ID and Family name on the right side of the screen. Then, click (Submit)
® Enter your name in all half-width uppercase letters.

Please do not enter your Middle Name in the Family Name fields.

o
® You can enter up to 15 uppercase letters in the Family Name fields.
[ ]

Student ID: Enter 25+your examination number
(Your examination number is written on your examination voucher or acceptance letter).
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® If Student Confirmation displayed on the screen is correct, click Yes

@

Student Confirmation

I8 Whis youl
If not, tell yous proctor

Lna mifuton
Bt hlary Juwabry VO, 2000
Student IO 1580021

-I es

*If you receive an error message that the

information you entered is incorrect, the spelling

of your name, Student ID, or the numbers of your

date of birth may be incorrect.
Please check your pre-registered information and

re-enter it again on the screen of instruction @.

® Please wait until you are allowed.

(Waiting screen)

Your-Name

.

When it is time to start the test, the proctor
will allow you to begin the test. It may take

4-5 minutes to be approved, however,

please relax and wait for a moment, as the

test duration will not be shortened.

% You can apply for the test 15 minutes before the test starts.

You may begin the test as soon as you are allowed.

@ Once you are allowed, you will automatically be take to the test start screen.

*Please follow the instructions below to proceed.

©OEOOO

Confidentiality Agreement

Your Profile screen-> Answered the questionnaire about studying English, then click [Save] .
Explanation for Copyright-> Click (NEXT) .

Yes/No ->Select (Yes) .

General Directions screen-> Click (NEXT) .

Headset wearing confirmation screen (The message,”Put on your headset”, will appears)

>Click (NEXT) .You will not hear the audio until you click (Next) .

—Please adjust the volume.

@ Checking Microphone screen

—>Record your voice by reading the sentences on the screen. Check if the audio is clear.

>If you cannot hear the audio in @ or @ above, do not start the test.
In that case, please contact College of International Relations.

From the beginning of the test to the end, the proctor will be monitoring the progress of the test constantly.

The proctor may pause the test without your consent and contact you in the following case.

® |n case that unusual progress is observed.

® |n case that the proctor suspects the act of dishonest or cheating.
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. . . Review
I m pOI‘ta nt in StI‘U Ct ions d urin g the test The chart below tells you which guestions you have
' = Answered answered, marked for review, or still need to answer.

»~ Use the scroll bar on the right to see all of the questions.
= Marked for review
Click on the | or ™ to go directly to the question. Once

€@ This test has a time limit. Please check the timer displayed on | = Not Answered ¥pu have answered e aueston, you cancome sk
the upper right corner of the screen during the test. B

€ As for Section2 and 3, you can add a check mark to review your
answer afterwards by clicking (Mark for Review) at the
bottom left of the screen.

€ If you complete the test within the time limit, you can review

NEBwaeNawms W
AN SR S SR WL N

and modify your answers from  (Review] at the bottom right

of the screen.

€ Even if there is still time left for Section 2, you can move to-Section 3. However, you cannot go back to the previous
section.

€ InSection 2 and 3, the timer becomes yellow 5 minutes before the end, and an alert appears.
When time is up, the section will be automatically terminated.

€ During the speaking section, try to speak loud and clearly. The score of speaking section will be judged by Al, so if your

voices is not clear enough you may not receive a score.

How to troubleshoot problems during the test

% ltisillustrated in a chart on p. 10.

® During the test, if the screen freezes, behaves strangely, or displays any message on the screen,

Press | Ctrl | + | Shift | + | Q | to pause the test and close the Secure Browser.

(If a message appears on the test screen and you press OK, the Secure Browser will close automatically.)

® [f your PC freezes and does not work during the test, Press | Ctrl | + | Alt | + | Delete | to restart the PC.

® Inthe above cases, or if the Secure Browser unexpectedly closes during the test, you will be returned to the desktop
screen, so double-click the "TOEFL Secure Browser" in the download folder again without any security software or other
applications or software running.
Once the Secure Browser opens, enter your Session Number, personal information, and wait for a moment until the

proctor allows you to take the test.

Once approved, the test will restart from where it stopped.
The suspended time will not count toward the test duration, so please relax and take your time.
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At the end of the test

After the test is completed, the score screen will appear.
The [Print] and [Exit] buttons are located in the lower right corner of the score screen.

cf. Please note that you will not be able to go back to the score screen after clicking [Exit].

mlf you want to keep score
To print, click [Print] and print out a copy. You can also take a picture of the screen and save it.
In case that PC freezes while printing out the score report
If the score report is displayed, the test has been successfully completed.

However, you will not be able to go back to the printing screen even if you log in again.

Please be sure to destroy or delete any notes taken during the test after the test is completed.
If the contents of the test are leaked as a result of this, you will be subject to punishment.

College of International Relations : irassist@st.ritsumei.ac.jp
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Troubleshooting-Solutions (For Windows ) ~On Test Day~

If the TOEFL Secure Browser is not working well during the test, try the following solutions first. The suspended time will
not count toward the test duration, so please relax and take your time.

Before you start the e If the TOEFL Secure Browser Suddenly, the A computer

listening section, doesn’t work properly such as: TOEFL Secure freezes.

you cannot hear the the question isn’t showing. Browser shut (A computer

sound in the audio ® The error message appears. down. does not

check. ® The screen freezes. work at all.)
. The test is in a paused state.

‘ First l ‘
<L Contact> -
College of International Relations Ctrl + Shlft + Q Ctrl + Alt + Delete

irassist@st.ritsumei.ac.jp

Pause the test and close the

TOEFL Secure Browser. Reboot the computer.

<Back to the desktop screen>

Make sure that all other software and apps are closed.
= Double-click on the TOEFL Secure Browser in the Download Folder.

4

Do the same as you logged in before.

Enter the

Session Number and your personal information

Wait for a moment until the proctor allow you to take the test.

Resume the

test from where you paused.

If you cannot resume the test with the troubleshooting-solutions
above, please contact the Helpdesk (College of International Relations).

In case of the following situation, the proctor may pause the test.

® The proctor suspects the act of cheating. e i ‘ '
® The progress status of the test does not change at all. [l e st s skt e s
S8 Mease ciick OX 1o close.
*When the proctor pauses the test, the message below will appear. .
In that case, Click OK. Contact the Helpdesk. =]
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