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[A] ROEXIZ, T A Y H D4 F Eric Klinenbergd’New York Times\Z % Ka L 7255
"Why Libraries Still Matter"(2018, September 9) 2*5 DIEHTH 5, T DONFEEFHA, LA
TORMWICEZ 7RI\,

Libraries are an example of what I call "(a) social infrastructure": the physical spaces and

organizations that shape the way people interact. Libraries don't just provide free access
to books and other cultural materials, they also offer things like companionship for older
adults, de facto child care for busy parents, language instruction for immigrants and

welcoming public spaces for the poor, the homeless and young people.

I recently spent a year doing ethnographic research in libraries in New York City. Again
and again, I was reminded how essential libraries are, not only for a neighborhood's

vitality but also for helping to address all manner of personal problems.

For older people, especially widows, widowers and those who live alone, libraries are
places for culture and company, through book clubs, movie nights, sewing circles and
classes in art, current events and computing. For many, the library is the main place they

interact with people from other generations.

For children and teenagers, libraries help instill an ethic of responsibility, to themselves
and to their neighbors, by teaching them what it means to borrow and take care of
something public, and to return it so others can have it too. For new parents, grandparents
and caretakers who feel overwhelmed when watching an infant or a toddler by themselves,

libraries are a godsend.

In many neighborhoods, particularly those where young people aren't hyper-scheduled in
formal after-school programs, libraries are highly popular among adolescents and
teenagers who want to spend time with other people their age. One reason is that they're
open, accessible and free. Another is that the library staff members welcome them; in

many branches, they even assign areas for teenagers to be with one another.

To appreciate why this matters, (b) compare the social space of the library with the social

space of commercial establishments like Starbucks or McDonald's. These are valuable

parts of the social infrastructure, but not everyone can afford to frequent them, and not all

paying customers are welcome to stay for long.
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Older and poor people will often avoid Starbucks altogether, because the fare is too
expensive and they feel that they don't belong. The elderly library patrons I got to know
in New York told me that they feel even less welcome in the trendy new coffee shops,
bars and restaurants that are so common in the city's gentrifying neighborhoods. Poor and
homeless library patrons don't even consider entering these places. They know from
experience that simply standing outside a high-end eatery can prompt managers to call

the police. But you rarely see a police officer in a library.

This is not to say that libraries are always peaceful and serene. During the time I spent
doing research, I witnessed a handful of heated disputes, physical altercations and other
uncomfortable situations, sometimes involving people who appeared to be mentally ill or
under the influence of drugs. But such problems are inevitable in a public institution that's
dedicated to open access, especially when drug clinics, homeless shelters and food banks
routinely turn away -- and often refer to the library! -- those who most need help. What's
remarkable is how rarely these disruptions happen, how civilly they are managed and how

quickly a library regains its thythm afterward.

The openness and diversity that flourish in neighborhood libraries were once a hallmark
of urban culture. But that has changed. Though American cities are growing more
ethnically, racially and culturally diverse, they too often remain divided and unequal, with
some neighborhoods cutting themselves off from difference -- sometimes intentionally,

sometimes just by dint of rising costs -- particularly when it comes to race and social class.

Libraries are the kinds of places where people with different backgrounds, passions and
interests can take part in a living democratic culture. They are the kinds of places where
the public, private and philanthropic sectors can work together to reach for something

higher than the bottom line.

This summer, (c) Forbes magazine published an article arguing that libraries no longer

served a purpose and did not deserve public support. The author, an economist, suggested
that Amazon replace libraries with its own retail outlets, and claimed that most Americans
would prefer a free-market option. The public response -- from librarians especially, but
also public officials and ordinary citizens -- was so overwhelmingly negative that Forbes

deleted the article from its website.

We should take heed. Today, as cities and suburbs continue to reinvent themselves, and
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as cynics claim that government has nothing good to contribute to that process, it's
important that institutions like libraries get the recognition they deserve. It's worth noting
that "liber," the Latin root of the word "library," means both "book" and "free." Libraries
stand for and exemplify something that needs defending: the public institutions that --
even in an age of atomization, polarization and inequality -- serve as the bedrock of civil

society.

Hi#l: Klinenberg, Eric (2018, September 9). Why Libraries Still Matter [Op-Ed]. New York
Times, Late Edition (East Coast).

1. Librariesid T #R%B(a) Dsocial infrastructure L C, A& ICED X S I I T
WB D0, XD BRI Z A o T L 72 X W,

2. THREb)IC2 T, Starbucks°McDonald’s® & 9 7zcommercial establishments
l%. social infrastructure & L Clibraries& & D X H ICEZR 5 D H, ASUTIEDWCERH L
7T 0,

3. T#ER(c) Darticled N7 % BARRICEIIA L 72 T 0,

From The New York Times. © 2018 The New York Times Company.
All rights reserved. Used under license.
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[B] KDHELI. José Ortega y Gasset & La Rebelion de las Masas (1929) DIHEFERR
(1984) ~®DSaul Bellow!Z & 2 7306 DT H 5, TOXFEERGHA, LT DR
ICEZ RS,

Ortega when he speaks of the mass man does not refer to the proletariat; he does not mean
us to think of any social class whatever. To him the mass man is an altogether new human
type. Lawyers in the courtroom, judges on the bench, surgeons bending over
anaesthetized patients, international bankers, men of science, millionaires in their private
jets are, despite their education, their wealth, or their power, almost invariably mass men,
differing in no important respect from TV repair men, clerks in Army-Navy stores,
municipal fire-inspectors, or bartenders. It is Ortega's view that we in the West live under
a dictatorship of the commonplace. The triumphs of science and technology have made
possible a huge increase in population, and with new multitudes has come a revolutionary
change in the character of civilized society, for in Ortega's view revolution is not merely
an uprising against the existing institutions but the establishment of a new order which
reverses traditional order. The modern revolution has created for the average man, for the
great social conglomerate to which he now belongs, a state of mind radically opposite to
the old. Public life has been turned inside out. The unqualified individual, "equal in law,"
belongs to the sovereign mass. Examining the collective assumptions of this sovereign
mass Ortega reaches the conclusion that, although the world remains in certain respects
civilized, its inhabitants are barbarians. In Ortega's view barbarism is defined by the

absence of norms. (a) "There is no culture where there are no principles of civil legality

to which to appeal.”" In mass society philosophy and art suffer the same fate as the legal

traditions.

What are the characteristics of Ortega's mass man? (b) He is unable to distinguish
between the natural and the artificial. Technology, which surrounds him with cheap and
abundant goods and services, with packaged bread, subways, blue-jeans, with running
water and electrical fixtures that light up at the touch of a finger, has as it were worked
itself into his mind as an extension of the natural world. He expects that there will be air
to breathe, sunlight. He also expects elevators to go up, buses to arrive. His ability to
distinguish between artifact and organism withers away. Blind to the miraculous character
of nature, as well as to the genius of technology, he takes both for granted. So in Ortega's
mass society the plebeians have conquered, and they do not concern themselves with
civilization as such but only with the wealth and conveniences provided by mechanization.

The spirit of a mass society bids it to abandon itself freely to itself and to embrace itself;
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practically nothing is impossible, nothing is dangerous and, in principle, no one is
superior to anyone else--this, Ortega submits, is the mass man's creed. The "select man"
by contrast, insofar as he serves a transcendental purpose, understands that he must accept
a kind of servitude. "To live at ease," said Goethe, "is plebeian; the noble mind aspires to
ordinance and law." It follows from this that the mass man lacks seriousness. With him
nothing is for real, all parts are interchangeable. For him everything is provisional. He
may occasionally play at tragedy, but the prevailing mood is one of farce. The mass man
loves gags. He is a spoilt child, demanding amusement, given to tantrums, lacking the
form, the indispensable tension which only imperatives can give. His only commandment
is Thou shalt expect convenience. "The only real effort is expended in fleeing from one's

own destiny."

Hi#l : Bellow, Saul (1984). Foreword. In José Ortega y Gasset, The Revolt of the Masses (pp.

ix-xiii ). University of Notre Dame Press. (Original work, La Rebelion de las Masas, published
in 1929)

1. THEE(@) % HAGEICER L 72 &\,

2. THRERD)DIERT 5 b D2, AP oikEE o b, £ DR ZH L 7«
Ty,

3. "the mass man"IC 2 \W T, AT DREIVICE 2 72 X\,
(DIEVWEROHFED > b =20%, JFXHH» HBATKEZ LI v,
QX ENTOIHFED I B —2%, JiXXHroEBEATKEEZ LRI 0,

Foreword to THE REVOLT OF THE MASSES
by Saul Bellow. Copyright © Saul Bellow, used by permission of The Wylie Agency (UK) Limited.





