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A Theory of Service and Productive Labor (O)

The ‘service controversy’' has been under way since the 1950s in the Japanese academia,
wherein some very fundamental questions have been fiercely debated, such as ‘What is service?’
and ‘Is service labor productive? The present paper critically reviews the controversy and
constructs the conceptual backbone for an analysis of the contemporary globalization of services
in trade and investment.

The third and concluding part of the paper takes the example of some specific industries,
which are commonly regarded as ‘service industries’ under the name of tertiary sector, and
examines their economic nature. They include (1) transportation, postal and communication
industries, (2) cinema, music and publishing industries, (3) software industry, and (4) consumer
services and business services industries.

The last part also examines the shift-to-service phenomena: firstly, material-producing
industries have recently contained more and more service labor within themselves, which clearly

reflects the accelerating importance of information- and communication-related labor; secondly,
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non-productive labor, e.g., retail and wholesale trade and financial labor, recently takes the
somewhat disguised form of ‘service labor’ with much emphasis put on face-to-face interactions

with their customers.
On top of that, some more comments are made on domestic service labor, public servants’
labor, and management and administrative labor from the viewpoint of service.

O ITAKI, MasahikoO Professor, College of International Relations, Ritsumeikan Unversity(
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