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[(Web-based classes] Devising on-demand classes/Devising interactive classes

Develop the habit of questioning in all students

Regardless of whether it is a face-to-face class or a web-based class, there are a
certain number of students who find it difficult to ask questions to the instructor.

Many instructors are concerned about the widening gap
between students who voluntarily ask questions to deepen
their learning and those who cannot ask questions, and thus
do not understand the content of the class.

Students who are hesitant to ask questions are concerned
about what other students will think, such as "I'm
embarrassed to ask a rudimentary question”. Dividing
students into small groups and providing an opportunity for
them to ask questions within the group can help reduce their
resistance to asking questions.

Using “Forum” function in manaba+R or tool such as Slack,
it is easy to create groups for questions. Divide the students
into groups of about four, and create a channel for each
group. Students can post questions about the class content
in their own group channel. Only the instructor, TA and the
students in the group will see the questions, making it easier
to ask even the most rudimentary questions.

Questions posted in the group or by direct message to
instructor or TAs that are important to the whole group will
also be posted on the channel where all the students are
registered. The name of the person asking the question will
be kept anonymous to maintain an environment where
students can easily ask questions.

Students can review past questions and answers at any time
to get a sense of their own study habits. Furthermore, the
online chat tool allows students to ask questions even
outside of class hours, making it easier for them to get into
the habit of asking questions and learning.
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Since many students are hesitant to post right after the beginning of the semester,
instructor can first ask them to post a greeting and a brief self-introduction in the
Slack group. Additionally, telling students that any questions are truly welcomed can
encourage them to post any elementary questions they may have.

By answering questions promptly as possible, students will feel that their questions
will be answered and they will be more likely to ask more questions.

By setting the small group channel to public, students can freely watch the question
and answer sessions of other groups and deepen their learning independently
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® Asking questions is a way of verbalizing one's verbal and non-verbal state of
understanding. This is an active and important learning activity that leads to
the acquisition of knowledge, structuring and elaboration of knowledge, self-
management of learning status, and motivation to achieve goals.

® Students are said to be more likely to ask questions in situations where the
group is small, people around them ask questions, the person they are asking
questions to is friendly, they are interested in the content, and the task is clear.

% Slack is used at the discretion of the teachers.
This case study was provided by Yoko Nishihara (College of Information Science and Engineering).
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