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[Web-based classes] Devising online exam administration

Administration of examination using autoscore test
manaba+R) and Zoom

® It is not an easy task to conduct online exam when the number of the students is large in
scale. In this article, we share a practical example where an exam is conducted online for a
class with more than 100 students.

<Premise>

® The exam is conducted with “Tests” function of manaba+R.

® Since it is not realistic to audit an online exam with a large number of students, the exam is
made as open-book style. Students are allowed to refer to class materials, textbooks,
calculators, software, and websites during the exam. The only exception is communication
with other people, and this is set as a ground rule.

® Set the “Tests” as automatic grading question, in order to make it easier for faculty to later
grade it. With automatic grading question, it is better to select questions in a choice/short
answer format. It is also possible to give some short writing questions, which will be graded
manually.

® Instruct students to enter Zoom with their camera turned ON, so that faculty can check their
faces on the screen.

<What students need to prepare in order to take the exam>

® Computer, camera (built-in camera, webcam, etc.), other textbooks or reference books, etc.
that students refer to during the exam time.

<Flow for the date of examination>

® Instruct students to start the exam simultaneously while connected to Zoom with their
camera turned ON.

® By publishing the questions on manaba+R just before the exam begins, you can prevent the
exam content from leaking before the exam.

® Students taking the exam will be audited by faculty and/or TA/ES through Zoom. Even though
the number of students’ face that can be displayed on Zoom screen at once is limited, the
fact that they are being watched becomes a deterrent and helps prevent cheating.

<Trouble shooting>

e [t is important to decide how to deal with late arrivals in advance. If students are taking a
face-to-face exam, it is possible to ensure that everyone’s time is up at the same time.
However, with “Tests” function of manaba+R, unless the test is turned “unpublished”, all the
students, no matter what time they started the exam, will get full pre-set amount of time to
answer the exam questions.

XIf on the moment the “Tests” has been turned “unpublished” a student is answering the “Tests”, this student will be
able to continue answering until the end. However, once they reload or click on “Submit” button, they will be shown an
error screen that the “Tests” has been made unpublished.

Xit is still possible to check answers of students, who were not able to “Submit” the “Tests” because it was turned
“unpublished” while they were answering it. For checking the answer, click on “*saved data” in manaba+R’s submission
status screen.

X Please bear in mind when marking the exam of such cases that “*saved data” does not necessarily include all of the
answers these students had actually answered. Due to the system functionality, there might be part of the answers that
has not been fully recorded in the system.

® It is possible to assume that the majority of the reason for arriving late at the online exam is
due to unforeseen updates of computer, etc., which may happen one to two cases out of 100
students. Therefore, it was decided that the scheduled length of the exam time was kept
even beyond the pre-set end time. By using breakout room, it is possible to let the late
arrivals take the exam separately.

® Instruct students in advance to reconnect to Zoom if they are able to do so when leaving
Zoom during the exam due to an unforeseen communication problem. If this is difficult to do,
instruct them in advance to continue with the online exam only.

Tips for Use

® There is a limit of how much audit is possible during an online exam. Even though you instruct
them not to communicate with other students during the exam, it is very much possible that
they will communicate through their own computer, and there is no way to completely
prevent this from happening. Thus, exam questions must be made while keeping this in mind.

® In an open book exam, avoid questions which its answer can easily be found by searching it.
Increase the number of descriptive type of questions, as well as assigning lots of questions
so that there is no time for students to search for its answer.

This case study was provided by Tomoharu Mori (College of Comprehensive Psychology)

This case study is intended for a test conducted during the 15 class periods included in the grading method “Exams and/or Reports other than those
stated above, and Continuous Assessment (Evaluation of Everyday Performance in Class)” in the Syllabus.
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