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Ensuring audio quality to boost class participation in a hybrid classroom

Vol.17

Example of | ® In a hybrid class (a mix of in-class and online students), instructors and students may or

Practice may have experienced audio issues. Poor audio quality has a negative impact on both
students and instructors. Solving audio issues is crucial to better outcomes.

® Creating a comfortable environment to keep both in-class and online students engaged with

each other in a hybrid classroom is very important.

® In this case study, there are 2 online students out of 30 | dassroom T @‘ ]
students. C 1 I 1
Each lesson consists of two to three 15-minute ",gf: ._ @ ! [c.;]
discussions, each with a group of four to five people. o .

® As shown in Figure 1, group work PCs are provided at the ForGreve et (ForGroue ot

back of the classroom, and zoom breakout rooms are enabled from the beglnnlng When

to move from the main room to the assigned breakout
room. Place directional microphones in two locations, one
at the front of the classroom and one at the rear. This way,
the directional microphone can deliver clear audio to the

online students even if there is an impromptu discussion : . micophon: |

with the whole class after a group discussion.
® To reduce the noise: (1) Connect a conference speaker and narrow-angle directional
microphones to each group work PC. (2) Have three or four students sit around a PC. (3)
Have in-class students sit with their backs to the wall. (4) Place the PC in front of the
students.
X It is better to use an audio mixer as there are multiple input sources to the PC (Figure 2).

Tips for Use ® When the students have a discussion in a hybrid class environment, the audio will be much
clearer if you have them sit with their backs to the wall.

® Break into discussion groups before class starts so that both in-class and online students
would know the class will be a hybrid environment and they can be prepared for it. Having
the camera on, students can have a small conversation and connect with each other before
class. Students are more motivated to learn and succeed when they feel connected.

® In a hybrid class, take a moment for in-class students to practice speaking clearly before
class starts as they should be aware of online students. In-class students should know how
loud they need to speak so that online students can hear them. By continuing this activity,
you can create an environment where both in-class and online students are encouraged to
participate and contribute positively to class regardless of where the students are attending
the class from.

This case study was provided by Katsunori Ida and Hiroshi Tanaka (Graduate School of Professional Teacher Education).
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