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“The Practical FD Programs”:
How they have been Developed and Utilized, and How they should be Promoted

OKI Hirotaka (Professor, Institute for Teaching and Learning, Ritsumeikan University)

Abstract

“The Practical FD Programs”, which have been developed and utilized since the adoption of
“Program for Promoting High-Quality University Education” by MEXT in the 2008 fiscal year,
have come to 41 videos on demand and 12 workshops in number at the end of the 2013 fiscal
year. They are widely used for training of new faculty members as well as graduate students
and young researchers in Preparing Future Faculty program within our university. Out of our
university, also, they are utilized in FD seminars at many universities of national, municipal and
private foundation, especially universities which are members of JPFF (Japan Private
Universities FD Coalition Forum).

This paper attempts to summarise how they have been developed an utilized, and descrive

how they should be promoted in future.

Keywords
Program for Promoting High-Quality University Education, Practical FD Programs, new faculty
member traning, PFF (Preparing Future Faculty) program, JPFF (Japan Private Universities

FD Coalition Forum), faculty’s competencies in teaching and supporting learning
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Dhodgnr s, VRO HOMM - MRS, KRFEEEHXOFESRREE LTI
FEMIIC PDCA A Z VA BAL L9 & T 2R AT AND Z LITTE R,
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4. AGBEKRKFICE TS PDCA YA V7ILORBEDIEE Y

HEF (2006) 12X 0, FASERAAE I O K AEREHIS, [RHN - MRAESRAEIZ 2D < #E JRIL ¥4
CHELT, VARERFEDSPDCAYA I VEHBAL LD E LRESKRD XS IZHAER TS,

YHOBNZ-HENHEERRLH LVEET 70 7 2002 LR L. TORFEED
2i, AL ERS 2 HIYE LT, 2002 FEEEA S 2004 4EBE$ C [ el 8H KBS
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bW [CRHi] & L7z €D ET, PRAEICHZ - TE [AFHIE] 0BHHEIZ, FHOM
FMRMZ MR L 72 ECPRR T 2B 2 ko072

CORENBITRHIBAD RSN, RELEFEHEZ EIFCwb 2 L3I TH L5 +
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LIIMEETH L EEDPNE, COR%E
K1 USGBRZCBTIBFTRERSEEORRE

LRI DH, SEDEL N S
CRT 2L MBOBESADOARK | 1. BRIERETH- 720, Badstibh
BCBHBe = THS A EAOK 2 gggkgﬁﬁ”bhfﬁ FIRBR 4
- N A 3 Y BT /AN 5] E
JINE X o TH S A DL O WS 5 — et SN

BLER) Do/l b BEATES 3. FEHWAREF SN, FEIHELN Fa
spefE 7 4 AN INTwsE LX)V

PR TERIZHRE E TR S TRBD |y 20y =~ X Bfliz 3 LRI 1S

HTH oo SO EENRLITIUL, T2 720 OB, ML 72 7R 533 -

EXADBHICE > TMAED L) I2 Twa L

— 24—



SATEERF O AT R - FHE (PDCA YA 7 V) 252> £ T

BbolzheBAMOLETHILIZTE RV,

B A, 2013 AR EEENE O BE MR OBHIC [H L7213 G OFE - iRt o &
WHEIZOWT, B TEOERO [HAE] 1I2H b L BT 3 0.] OBEBICK LT, FHfE
(24 Thoto (FHRHIBHEALERRE 2013) .

AR L PDCA A 7 VOB E 2 ZCEH L TB <. BHHERD 4 BEBE X PDCA ¥ 1 7
VORDEDDZMZi7T LT 2IRETH 5. H—5MFE. T VICLLRBETOVENN
IR DD FET HHMRO%E, &5 VI FEMEOMKEZHWIZEZONL I ETH L, H
TR Plan ICBWTKRD 4HB 2R ETERITIUELR S v, 1. ZOMBKE LT % E K
FTRED (FEROBHETHIE, AMBERBIHLTED L) i1z FIfHF € 270) HEE
RWET Do 2. BEEZERT 2720 B KNI 23 REPTEHHEL O & L HITHT
LBOLEERET Do 3. HEORBEERIC X - THET 2 2iHliiE 2 K ET 5. 4. #Fli%
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Until self-assessment of Ritsumeikan University with PDCA cycle
is to be implemented

YASUOKA Takashi (Professor, Institute for Teaching and Learning, Ritsumeikan University)

Abstract
RitsumeikanUniversity has introduced a PDCA cycle for visualizing outcomes of education
and learning since 2004. After ten years passed, the PDCA is presently implemented for self-
assessment of the university system. This paper then reviewed the progress in the system
aiming to establish the PDCA framework during a decade from various aspects such as human
resource for promotion, maturity of the operating groups, pressure from outside the system,

collaboration with other departments and so on.
Keywords

PDCA cycle, Self-assessment, Evaluation of Maturity of the System, Japan University

Accreditation Association, Undergraduate course education
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Present and Future Development of Institutional Research on Teaching and
Learning of Ritsumeikan University:

Through the Progress of Institutional Research Project and Research Questions
TORII Tomoko (Professor, Institute for Teaching and Learning, Ritsumeikan University)

Abstract

The Institutional Research (IR) Project of Institute for Teaching and Learning of
Ritsumeikan University is promoting the development of IR for teaching and learning and the
visualization of learning outcomes. In particular, IR project is based on its mission statement as
follows, “IR conducted by the Institute for Teaching and Learning FD Center will be done in
cooperation with all of the university’s Colleges, Graduate Schools and academic bodies. By
collecting and analyzing data that contributes to decision-making on academic reforms, we will
support the growth of learning communities at Ritsumeikan University (Formulated in
2009.5). IR’s progress is the steady process of sharing the importance of meaning of the IR for
teaching and learning and relevant way of thinking with internal quality assurance actors.
Especially, IR emphasizes dialogue with people involved in learning and teaching, and
implement on the basis of research questions fitting in with the reality of the institution. In the
context of the mission statement, this paper examines the present and future development of
IR through the review of accomplishment and challenges of IR Project in its 6th year of

operation.
Keywords

IR for teaching and learning, Research Question, Internal Quality Assurance, Learning Outcomes

Assessment
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Issues and Perspectives on Support for First Year Experience in Ritsumeikan
University:

Efforts of “First Year Experience Project”

KAWANABE Takashi (Associate Professor, Institute for Teaching and Learning, Ritsumeikan
University)

Abstract
Institute for Teaching and Learning in Ritsumeikan University set up “First Year Experience
Project” in April 2013, due to rapid changes in Higher Education in Japan. The project has
engaged in the support of development and application of teaching materials, with close
cooperation with other projects with in the institute, facaluties, and an outside education-
oriented company. This paper examines the issues and perspectives on support for first year
experience, based on the current situation of efforts of the project and the results of analysis on

the survey for first year students in Ritsumeikan University.
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Foreign Language Classes Using the Meyasu Concept
TAHARA Norikazu (Associate Professor, College of Law, Ritsumeikan University)

Abstract

In 2012, the Meyasu (Guidlines for Learning Foreign Languages) was first published. It
contains many new concepts and therefore is a good guidline for teaching foreign languages. In
the winter semester of 2013/14 it was introduced to one German class at Ritsumeikan
University.

This style of PBL (Project Based Learning) which aimes to link students to the world
yeilded interesting results; namely, the maintenance of high learner motivation and the
promotion of continous learning. Some problems of Meyasu remain to be resolved, but it offers

us new concepts and methods with which teach language.

Keywords

Foreign Language Learning, German Teaching, Meyasu, Project Based Leaning
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A Report on “English for Science & Technology at UC Davis”:

The Overseas Program of the Colleges of Life Sciences,
Pharmaceutical Sciences, and Sports and Health Science

YAMANAKA Tsukasa

Abstract

This paper marshals an original overseas program called “English for Science & Technology
at UC Davis” offered by the Colleges of Life Sciences, Pharmaceutical Sciences, and Sports and
Health Science, referring to its basic practical concepts, methodologies, and achievements of
FY 2013, the first year it was implemented. The program was positioned as the extension of the
“Project-based English Program (PEP),” which is the required and shared curriculum of English
at the three above-mentioned colleges, and was set to depend mostly on students’ establishing,
organizing, managing, and performing autonomous projects based on their interests and
concerns. Although all aspects of the program had to be newly created, the activities based on
projects had students redirect their attention from learning English to using English by bringing
project experience to the fore, which led the program to succeed in improving many students’
English competence. Describing methodologies mainly based on the practice of projects that
seems to drive their autonomy, activeness, and positivity, this paper summarizes not only the
students’ improvement in English proficiency but also the outcomes of the project activities.
The report thus describes a successful example of an overseas program for those who are

engaged in developing such programs.

Key words

study abroad/overseas program, Project-based English Program, UCD Program, autonomy, project

1. Introduction

This paper discusses an original overseas program called “English for Science & Technology at
UC Davis (UCD) (UCD Program)” offered by the Colleges of Life Sciences, Pharmaceutical Sciences,
and Sports and Health Science. Since it was the first year of the program implementation, everything
was new. Despite this fact, the students made a spectacular attempt to build the tradition brick by

brick. Activities based on projects had them redirect their attention from learning English to using
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English. In other words, their active participation with their current and provisional English
performance led the program to succeed in improving many students’ English competence.

This report is for people who are engaged in overseas programs, as it describes a successful
example of one such program. While it of course does not deny that there are many improvements to
be made, the students who participated in the program came to exert more activeness compared with
the case in the first Pre-lecture, which is eye-opening and widely recognized. They became a well-
organized group and saw growth in various abilities, including English proficiency, although the group
consisted of more than 40 students, a comparatively large size, and their English level was quite
diverse. The program helped to produce many activities, as described later, because it developed and
sustained the students’ positive attitudes. This paper summarizes the main points, which relate to
methodologies to drive the students’ autonomyl), activeness, and positivity, in the form of a practical
report. In addition, we acknowledge Dr. Yuji Suzuki, Professor at the College of Life Sciences
(currently an Affiliate Professor at Ritsumeikan University), who took charge of a part of the Pre-
lectures and offered his guidance to the UCD Program. He advised us on ways of managing the
program in detail, and the success of the program owes much to his suggestions.

Before introducing the main body of this article, we present the following fundamental data and

information on the UCD Program.

Program name: English for Science & Technology at UC Davis

Inaugural year: 2013

Number of student participants: 42°’ (College of Life Sciences: 35, Pharmaceutical Sciences: 5,
Sports and Health Science: 2% )

TOEIC-IP Score: 613.0 on average'’ (Highest: 850, Lowest: 390)

Type of stay: Homestay5>

Cost: ¥528,219 per student® (Actual fee after scholarships: ¥ 398,219- ¥528219")

Couse title / credit: Study Abroad, Special / 4 credits

Target grades: Freshman, sophomore, and junior

Schedule: Thursday, February 6-Sunday, March 9, 2014 (Pre-lectures were set from 6 months before
departure: Beginning in September 2013, participants had to attend them every month. After the
training program (English for Science & Technology), they had to present their achievement at the
conference.)

Supervising: One faculty member was assigned for the entire period (Tsukasa Yamanaka, the

author®’ )
2. Methodology of the UCD Program: Concept centering on the “project act”

Originally, the UCD Program was not a fully customized overseas program that Ritsumeikan

University developed and signed with UCD. There was a four-week training program called “English
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for Science and Technology9> (EST)” that the UCD Extension offered to international students, and
students at three colleges of Ritsumeikan University were supposed to join it. Therefore, there were
opportunities for many students from around the world to participate in the same program, and the
training program during their stay in the U.S. was already fixed. As it is impossible to require
improvements to the EST four-week program from the first year, the UCD Program was differentiated
and implemented effectively by dividing the original method into Pre- and Post-lectures and having it
outside the EST curriculum, including homestays. The sections below summarize and explain the
UCD Program methodology, which focuses on key concepts and curriculum practice. How the

mechanism worked and reached fruition is described further in the next chapter.

2-1. The UCD Program as the extension of the designated English program by colleges, and

as a real “PLACE” of transmitting messages

The UCD Program is an expanded Project-based English Program (PEP) course that students at
the Colleges of Life Sciences, Pharmaceutical Sciences, and Sports and Health Science must take as
the core curriculum of English. The courses that PEP offered were specified as “Recommended
Preparatory Study” on the syllabusw). The students were told repeatedly by the professors and
administrative staff in charge of the preopening information sessions and beginning of Pre-lecture that
the UCD program is a continued advanced course strongly linked with the shared English curriculum.
This intends to create “space and place” in accordance with the fundamental principles of PEP, which
aims to make students capable of planning global projects, sending messages, and communicating
utilizing English media from all over the world (Suzuki 2010). Therefore, the program will be an ideal
opportunity for students to exercise their English proficiency gained in project activities conducted
during classes. Under the present circumstances, the subjects that PEP arranges as part of the school
curriculum are not able to realize joint collaborative projects among people in global society and their
product-communication sufficiently, as the place of transmission is often confined among teachers in
charge and registered students. It is far from satisfactory in terms of surroundings that feedback to the
projects based on students’ interests and concerns is exchanged promptly and globally; therefore, it
remains a long-held challenge that students find it difficult to hold the notion that they actually use
English. In addition, the contents of their individual projects are apt to be sort of static and lack of
creativity since the space in which they communicate is artificial. That is why the UCD Program
requires students to launch and handle “real projects” within the local community of Davis, including

regular and international students at UCD and their homestay families.

2-2. Fostering autonomy: Guidance on the project-based act in Pre-lectures

It is a generalization that Japanese university students who choose to study abroad do not have an
autonomous attitude, although they are motivated, which should be considered somewhere else as a
theme of cultural studies. In the first Pre-lecture, almost all the participants were bewildered by my

saying “It is more important in the UCD Program to have ‘what’ you'd like to do than ‘which’ you'd like
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to do.” That is to say, although the students were ready to choose and take up activities from the list of
what they could do, they were not prepared to create something new, and the opportunity to do so
made them perplexed, partly because of their inexperience. The first Pre-lecture was delivered in
September 2013, which was six months before the departure. The agenda was how to cultivate
students’ active aptitude towards the UCD Program by enhancing Pre-lectures; hence, we dared to
bring project experience to the fore and not to consider the students’ English ability. The Pre-lectures
became mainly driven by the autonomous project acts of the students, which had much flexibility.

In the lectures, the participants started, conducted, and managed their projects and asked for
poster presentations before leaving for the U.S., as their progress reports. The participants were free
to conduct the project as individuals or in groups, and they also could take part in more than one
project. Consequently, the following projects were put into action before the students visited the U.S.,

and all the student participants were involved in at least one project below.

+ Project 1: Comparison between pharmacies and pharmacists in Japan and the U.S.

+ Project 2: Comparison between science laboratories and their research environments at universities
in Japan and the U.S.

* Project 3: Interaction in the Japanese Language & Culture Connection (JLCC) group, which regular
students majoring in Japanese at UCD voluntarily set up

+ Project 4: Unique sightseeing and exchanging in San Francisco

+ Project 5: Exploring Japanese-American society around San Francisco

+ Project 6: Collaborative investigative study on the problem of alien fish with Illinois College

* Project 7: Planning and implementation of the welcome party for homestay families

+ Project 8: Planning and development of a student website for sending information about the students’

activities

While the project details will be shared in the next chapter, the following is mentioned here.
Although there was a certain difference among the degree of progress, quality, and commitment
depending on the project, the students, who faced the reality that “nothing changes without a change of
mind,” started to have discussions incrementally, and the number of students who moved into action
increased accordingly. As time progressed, groups based on the various projects arose spontaneously,
and mainly senior students took on leadership roles. By holding a series of voluntary discussions, all
the students met regularly and engaged in project work more than once a week. Although they
attended “official” Pre-lectures six times before coming to the U.S., the participants exceeded the
initial prediction for time spent on the projects by continuing their project acts informally every week.
They had apparently little choice but to use English in their project progression and their reports
containing poster presentations. To produce real places in order to use their English language abilities
helped the students feel a sense of ownership of their work, and they gained a considerable degree of

experience using English in the Pre-lectures.
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Moreover, the act of engaging in real projects in the Pre-lectures opened substantial and close
communications among the students. Since the students had already built a strong sense of group
solidarity by the time they left for the U.S., upon arriving in the U.S., they attempted to expand their
networks among local students of UCD, the community in Davis, international students, and Japanese
university students from universities other than Ritsumeikan University. There seemed to be an
unbridgeable gap between them and the students from other Japanese universities, who first met each
other in the U.S. after leaving Japan. Furthermore, for the sake of coping with the cost of the party for
homestay families, which was Project 7 mentioned above, the students hosted a stall at the School
Festival of Ritsumeikan University in November 2013, and it was reported that the profit had been
allocated to the budget of the welcome party. In the meantime, for the purpose of contact with JLCC in
Project 3, they went to several places in Kyoto and compiled the data into a movie to introduce Japan.
It appeared that they also communicated with JLCC members using Skype and Facebook before setting
off to the U.S. In the same fashion, almost all the projects incorporated visits, interviews,
questionnaires, negotiations using e-mail, and communications with social networking services in-
person, which were not confined to mere investigations. It is not difficult to imagine that these

naturally-arising activities planted the seeds for their activeness in America.

2-3. The UCD Program as a never-ending project

One of the important concepts in the UCD Program is that the program in itself should be
regarded as an endeavor and a grandiose project. The author, who led the students, strove to lay the
groundwork for improvements for the next year by building an extensive network of faculty at UCD,
administrative staff, and researchers, etc., in order to explore various possibilities. On the other hand,
the student participants had the mission of finding ways to derive the maximum benefits from their
short four-week stay in the U.S. In addition, to all who were involved, including me, having the
responsibility of creating a history of the UCD Program for ourselves was not a burden but a challenge.
The first year of the program, in which much was left to be desired, certainly fomented the
anxiousness of the people, but it also stimulated positive attitudes toward involvement in improving

the program.

3. The outcome of the UCD Program: Accomplishments during and after staying in the U.S.

Fortunately, EST brought by the UCD Extension was compatible with PEP by three colleges of
Ritsumeikan University. The program introduced much about research, discussion, and presentation,
which seemed to foster the students’ autonomy and activeness. There were classes on “Listening &
Pronunciation,” “Intercultural Research Project,” and “Hot Topics” that EST gave for 50 minutes every

” o«

day, and classes on “Site Visits,” “Pre-Site Visits,” and “Post-Site Visits” once a week, through all of
which they were exposed to English intensively. Since all 50-minute classes were held in the morning,

and affiliated classes for Site Visits took place in the afternoon three times a week, the students
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basically took classes on Skill Workshops in the context of PEP all morning and then engaged in
Project-related activities in the afternoon. Moreover, they could communicate multimodally using
English when they went home to their host family. This chapter summarizes the results of efforts in

the first year of the UCD Program, focusing on enterprises during and after the stay in the U.S.

3-1. The advancement of English proficiency: Change of TOEIC scores

To demonstrate how the students raised their English competency, it is reasonable to compare
their pre- and post-stay TOEIC-IP scores. The scores of 18 students, which consisted of freshmen in
FY 2013 and sophomores and juniors who voluntary took it in June 2014, were targeted because not all
the students were made to take TOEIC-IP after coming back to Japan in the first year. Table 1 shows

the results of comparison.

Table 1. The comparison of students’ TOEIC-IP scores between pre- and post-participation in the UCD Program

Student Befor.e the program After the program o
name Grade (maximum (TOEIC-IP score of Point difference
TOEIC-IP score) Jun 2014)

A 2 615 - 630 Up /7 15
B 2 605 - 645 Up /7 40
C 2 535 - 550 Up /15
D 2 475 - 600 Up 7 125
E 2 640 - 645 Up 7 5
F 3 640 - 450 Down s 190
G 2 625 — 660 Up /35
H 2 555 - 670 Up 7 115
I 2 555 - 615 Up / 60
J 3 575 - 600 Up 7/ 25
K 2 660 - 740 Up 7 80
L 2 640 - 650 Up 7 10
M 2 575 - 580 Up 7 5
N 2 795 - 790 Down 5
(0] 4 405 — 435 Up 7~ 30
P 2 730 - 785 Up / 55
Q 3 700 - 735 Up /7 35
R 2 590 - 595 Up 7 5

Average 606.4 - 631.9 Up / 255

Comparatively speaking, the average increase was 25.5 points, and 16 out of 18 students (89%)
raised their scores. On the other hand, 2 students (11%) decreased their scores. Although Student F’s
score dropped drastically and the reason for this should be scrutinized thoroughlym, it seems safe to

conclude that, overall, the participants’ English proficiency improved.
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Meanwhile, needless to say, communicative competence in English cannot be assessed only by
TOEIC. The point that I would like to emphasize as a supervisor was that every student communicated
well and with confidence with as much as their English ability as possible. They actually performed
their sociolinguistic strategy to a communicative degree; in other words, they succeeded in exerting
their English proficiency to work out what is called “mutual intelligibility.” By sharing their interests
and concerns with others and expressing messages with multimodal and multimedia, they elegantly
compensated for their lack of proficiency in the language. The environment of understanding one
another created a positive growth cycle of further communication, allowing them to accumulate

language-use experiences.

3-2. Acquiring experiential knowledge through project management

The project activity discussed in the previous chapter continued during the students’ stay in the
U.S., which helped them to have more meaningful experiences. Here is a summary of how each project
shown in Section 2-2 linked to specific actions and outcomes.

In Project 1, the students visited pharmacies in Davis and the Student Health & Wellness
Center'” at UCD, where they interviewed pharmacists and medical personnel. In Project 2, they
visited UCD science laboratories, where they met and exchanged opinions with the professors in
charge. In Project 3, they came into frequent contact with JLCC and also became partners to practice
Japanese conversation with regular students who were majoring in Japanese, including members in
JLCC. In return, JLCC invited all of them to a Valentine's Movie Night on Friday, February 14, and they
watched a Japanese movie together. These relationships continued after the students returned to
Japan. In Project 4, they visited San Francisco over the weekend from Saturday, February 15 to Sunday,
February 16. They covered some tourist spots in groups guided by each assigned leader, and video-
recorded their communications with local people. The whole tour was well planned, with the inclusion
of care of safety. In Project 5, they went to Japan town in San Francisco on the weekend of Saturday,
February 22 to Sunday, February 23 to perform fieldwork. They observed Japanese-American
institutions and interviewed Japanese-American locals. In Project 6, they conducted joint research
comparing the problems of ecological destruction by fish of foreign origin in Lake Biwa and the Illinois
River. The project leader was sent to an international conference held at Illinois College by Kubo
Laboratory of the College of Life Sciences, to which she belongs, after returning to Japan. She gave a
joint poster presentation with a student of Illinois College, which should be evaluated highly for the
undergraduate level. In Project 7, the students hosted the welcome party for homestay families with
full planning and management on Saturday, February 8. They prepared Japanese dishes using foodstuff
that they had brought from Japan and ran programs of Japanese plays such as bilboquet and spinning-
top, paper folding, calligraphy, a Japanese quiz, etc., so that the invited guests could experience part of
Japanese culture. Although it took a few days since they arrived in the U.S., they conducted the event
beautifully, and it was well received by all. The event planning included the reservation of space to food

shopping on-site; many host families attended with pleasure in spite of the inclement weather. In

-107-



<t

S HEZE 15 5

@

Project 8, the students set up and maintained a Facebook group pagem from before to after staying in
the U.S. to share the progress and achievement of each student project. They also built the student

website for the UCD Programm

. They contributed much to maintain participants’ motivation and share
information by conducting many interviews and data reduction in order to make the website contents.

After returning to Japan, the students participated in a debriefing session at Ritsumeikan Rohm
Plaza on Monday, March 31", They reported all the practices from their stay in the U.S., including
their project activity. They also fully planned, organized, and managed the session, and they had
prepared the conference room on the previous day, Sunday, March 30. Even after the session and into
FY 2014, they kept communicating with the people they had met in the U.S. They met UCD students
in the spring semester, who came to study Japanese at Kyoto Seika University, exchanging information
in advance. They also reported that they never failed to meet up with those who were related to the
faculty and students of UCD visiting Japan. Furthermore, some voluntary students established a
student association called “Borders” for which they won the scholarship “Manabi no Shudan Keisei
Joseikin (a scholarship of forming a community for their own learning) of Ritsumeikan University in FY
2014." The group’s purpose is to support the UCD Program by imparting their experience as members
of the inaugural group to future students who will join the program individually and by organizing
various events for this aim.

Gaining the abilities of autonomy and activeness could be interpreted as acquiring competence of
“expressing themselves” in the context of PEP, which means that respective students became aware of
their own communication ability, including English competence, and they surely attained their “place”
on one level or another. Once they knew that place, they cognized that there was much room for
participating actively, and they started with from what they could do-a project in the UCD Program.
Driving forward real projects led them to experience real English use, and at the same time, it
cultivated their humanity and communication capacity. Also, since the students received enthusiastic
responses to their projects, they put greater passion and energy into accomplishing the work. It may
be concluded that this benevolent cycle worked well in the UCD Program. The following figure

summarizes all activities of the UCD Program.

U.s. i :
JAPAN (before leaving) |% JAPAN (after staying)
- Project activities - EST by UCD Extension - Debriefing session of projects
(as Pre-lectures) § - Homestay - Other developments
- Project activities (cont’d)

Figure 1. The flowchart of the UCD Program
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4. Discussion

Although the UCD Program seemed to pull off many achievements in its initial year, there is much
to be improved and developed. It goes without saying that it is important to continue the program and
create traditions. Fortunately, 40 students were selected to participate in the UCD Program of FY
2014, which means the program succeeds in maintaining almost the same size as the inaugural year.
We have devoted much effort to making the contents of the program more meaningful and beneficial by
exchanging visits and holding a series of discussions with Mr. Nariyuki Fujita, who is a representative
of EST at UCD, as of the time of writing report (September 2014)"’. In addition, the faculty and
administrate staff are collaboratively engaged in trying to improve the environment and homestay
conditions further, and reducing the overall program cost.

There is a model program for the UCD Program, which is called “Keio University, College of
William & Mary Cross-cultural Collaboration'”’. "The program was originally developed in 1990 at
Shonan Fujisawa Campus of Keio University (SFC) by Dr. Suzuki, a former professor of the Faculty of
Environment and Information Studies of Keio University. Now the program has been organized not by
SFC but by Keio University as a whole, and firmly embedded in the education of both universities up
to the present date. It was an overseas program for a short period that SFC produced and expanded
completely, and the people in the local community accepted students’ homestay voluntarily when SFC
alone managed the program. While they stayed in the U.S., the students attended skill workshops and
discussion classes in the morning, and they conducted projects as fieldwork in the afternoon. In these
projects, they researched issues in American society such as race, religion, housing, music, gender,
sports, and pastimes, etc., from an anthropological point of view, and delivered oral and written
presentations. A point that should be focused is that these kinds of projects were benignant not only
for the Japanese students but also for their American counterparts. Extra credits were offered to
graduate students of the College of William & Mary (W&M) who participated as teaching assistants as
a part of their research. It is said that since it was also a valuable program for W&M, W&M students
could receive credit, and the cost that the students of Keio University covered became suppressed
gradually with the lapse of time.

The UCD Program relies on the UCD Extension, so that it is currently unfit to start negotiations
for the program cost. However, suppressing its cost is attractive in terms of opening up opportunities
for more students to study abroad. Moreover, the merit of development of the original program with
the collaboration of Ritsumeikan University and UCD should be considered earnestly, taking into
consideration that three colleges offer the original and peculiar English curriculum named PEP. A
radical revision or major improvement of the program might be necessary for fostering reciprocal
relationships between Ritsumeikan University and UCD. Furthermore, it is crucial that how the
program is linked with the research specialties of each student. “Improving the UCD Program” is a
project I lead. Through cooperation with the administrative staff, student participants, and past student

participants, the program has to be developed with a medium- and long-term perspective.
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Notes

1) In the education literature, since many definitions of “autonomy” have been proposed by contemporary
theorists, defying it is something that this paper cannot handle. Therefore, it adopts an idea from Benson (2001:
51), which argued collective meaning of autonomy. He described, “In general, we may be able to observe
whether learners display a greater degree of control in particular aspects of their learning. For example, we
may be able to say that they are more able to self-asses their learning, to reflect on the value of their learning
activities, or to design their own learning programs.” Also, this paper uses the terms of “activeness” and
“positivity” interchangeable with “autonomy.”

2) The total number of applicants (students who submitted documents for first selection) was 49, and screening
was done by examining the applications and interviews. There were 42 final student participants who finished
the four-week EST overseas program. Reasons for the decreased in the number of participants included
declination due to personal matters.

3) The ratio of male to female students was 19 to 23. There were comparatively more female participants.

4) Scores were gathered from the highest scores that students achieved each June and December on the
TOEIC-IP examination at school. Students must take TOEIC-IP examination obligatorily when they are
freshmen and sophomores, so junior students should have four scores of it.

5) Regarding homestays, “single placement (one student per family)” was strongly requested of the homestay
providers. However, many kinds of overseas programs that the UCD Extension offered overlapped in those
days. As a result, single placement, which meant that each student was separated into a different family, was
surely guaranteed, and in return, the students had to agree to mix with other overseas students, including ones
from Japanese universities.

6) This included the program fee, transportation service (from and to the airport in the U.S.), a round-trip
airline ticket (the airport imposed taxes in Japan and the U.S., fuel surcharge, and aviation insurance), fee for a
visa application and its agency commission, accommodation fee (homestay with three meals a day), and fee for
bicycle rental. It excluded the cost of travelers insurance, passport fee, transportation service (from and to the
domestic airport), on-site meal expenses (additional), on-site personal expenses (e.g., telephone hill, medical
expenditures, etc.), excess baggage charge and others.

7) A difference of ¥ 130,000 existed depending on whether they won fellowships or not.

8) The amount of cost for the supervision was implemented by the budget of the College of Life Sciences.

9) http://extension.ucdavis.edu/unit/international_english/science.asp

10) Searchable from Ritsumeikan Online Syllabus: http:/www.ritsumei.ac.jp/acd/ac/kyomu/gaku/onlinesyllabus.
htm

11) According to the interview with F on drastic drop of the score, she confessed that she had not demonstrated
an ability because of feeling ill at that time.

12) http://shcs.ucdavis.edu/about/shwe.html

13) https://www.facebook.com/groups/410499435762037/

14) http://stu.pep-rg.jp

15) Ritsumeikan University Official Web Site: Pick Up News 2014 (http://www.ritsumei.jp/pickup/detail j/
topics/12709/date/3/year/2014)

16) By August 2014, Mr. Fujita had visited the College of Life Sciences, Ritsumeikan University twice, in June
2013 and June 2014, to have meetings about the further development of EST. Similarly, persons related to
Ritsumeikan University, including me, called in UCD twice, in August 2013 and August 2014, to exchange

opinions.
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17) http://www.ic.keio.ac.jp/keio_student/short_prog/summer/wm.html (Keio University), http:/www.wm.edu/
offices/revescenter/globalengagement/programming/keio/index.php (College of William & Mary)
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ft1d % content-based 2B HBE# %) T, —EORFENIHELFAEDPHLOBETENRS X9
IZLCTWwWb, 7o, BFEEHKRBROA T T T v T2 I AN ZEZ T FEL LM ER
MIMOTHPEBTE S L) REEIHEDIT> T 5,

(3) @ T44EMOMGEFB O] [T LTiE, 2[4 T THEBIICEEZ 5B LT 3EL
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NTETBY, ZEMPSD [ LEAETHEHERLFETL2HAI L] Lv ) BRIz,
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%7 EREESFHCHT S TOEFL® ITP B ZRTY SN

1 [ 2k Iy 2 [ A Iy
4 /| TOEIC® Bridge| 6 A TOEFL®ITP | 11 § TOEFL®ITP | 6 H TOEFL® ITP
AR ANEFE#% 25 7 H ANFEHT 7 H A4 145 7 H
2012 | TOEIC® Bridge = |TOEFL®ITP = TOEFL® ITP
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£ T3, FEBSREE FF 2012 4 A4 D A ¥ B35 15 % TOEIC ™ Bridge O M & Z D
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Towards English Education for Fostering Global Human Resources:
the New English Curriculum and its Outcomes at the College of Business Administration, Ritsumeikan

University
KOSAKA Kyoko (Professor, College of Business Administration, Ritsumeikan University)

Abstract

The College of Business Administration started a new English curriculum in April 2013, with
the aims of (i) cultivating students’ potential so that they will be able to play an active role in
the global community, (ii) motivating students by taking their diverse needs into consideration,
and (iii) guaranteeing a four-year opportunity for learning English. All the students at the
Department of International Business learn English intensively (30 credits), while those at
the Department of Business Administration choose their language course (English, Bilingual
or another foreign language course) when they enter the university. Both departments focus
on EGP for the first year in order to develop students’ English skills and enrich their cultural
understanding to help them become global citizens, and then move on to ESP (Business
English) from the second year. A striking characteristic of the curriculum is how it aims to give
students a constant incentive to learn English, by utilizing external examinations and “Elective
English Classes.” As a result, the number of the students at the Department of International
Business who gained the minimum required scores in external examinations tripled in 2013,
and a score rise was also observed in the Department of Business Administration. This
suggests that the new English program has had a positive effect on students in the College of

Business Administration.
Keywords

English, foreign language, curriculum, EGP (English for general purposes), ESP (English for

specific purposes), global human resources, external examination
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Abstract

Recently, higher education emphasizes experiential learning including service learning.
Ritsumeikan University has been developing service learning practice and a curriculum since
2004. The purpose of this article is to describe the history of improvement in the service
learning curriculum at the service learning center and to discuss the course design illustrated
by its “Introduction to Service Learning.” The curriculum development at the service learning
center has shown the progress toward a scope and sequence of quality. We revealed that an
effective course design for service learning is based on the structure of “one syllabus, multiple

pathways, a shared goal.”
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Change of the Students’ Career Awareness through a Practice of Career Education
in the High School:

Focusing on “Future Perspective”

SAKAI Junpei (Teacher, Ritsumeikan Uji Junior & Senior High School)
KAWAI Toru (Lecturer, Institute for Teaching and Learning, Ritsumeikan University)

Abstract

The critical issue of articulation between high school and college in Japan is not only higher
education and examination but also high school education itself. The purpose of this article is to
investigate high school students’ career development. Recent studies showed students’ future
perspective had important role in student development.

We investigate high school students at Ritsumeikan Uji high school from the perspective of
articulation, focusing students’ future perspective. This high school developed career service
learning educational program. This program was selected as an observational study of the
practice of career education and so it is suitable field of survey. 254 (April) and 226 (January)
students participated our questionnaire. The results showed that almost all students achieved
educational goal in this program and decrease the rate of students did not have future
perspective.

We conclude that the opportunities of self-exploration with the participation in service
activities interacting various others are effective for high schoolstudents’ career development.
The critical issue regarding progression from high schools to university in Japan is not only

higher education and examination but also high school education itself.
Keywords

Articulation between High School and College, Career Education, Future Perspective, Effect of

Career Education,
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Do academic examination requirements match students’
expectations?

SAUZEDDE Bertrand/KISHIMOTO Seiko

Abstract
Teachers often have a rather clear idea on the kind of examinations that are most effective to
evaluate their students. Nevertheless, from a purely didactical point of view, it is sometimes
useful to reverse the roles and to focus on those who are actually involved, the students.
Looking into the way they consider exams and what they expect from them may allow us to
rethink the role of examinations. We will first introduce the results of a survey conducted on
several classes of second and third-year French language students. We will then focus on the
students’ opinions about the various exams they took and discuss whether it is possible to

realign the evaluation process required by academia with French learners’ expectations.

Keywords

Evaluation, Examination, Motivation, Learner-centered teaching, Expectation

1 Introduction

1.1 What to evaluate?

Foreign language teachers at the University are often faced with a dilemma. They are dedicated to
making their students’ progress by using a teaching method that promotes learning strategies. Yet, at
the same time, they also have to comply with academic rules and university policies. Learning
strategies are a set of operations implemented by learners to acquire, integrate and reuse the target
language (Cyr 1998). It has been proven that the multiplication of learning strategies maximizes
success in learning a foreign language among students.

Assessment, among other class activities, plays a part in the teaching method. It allows teachers
to regulate learning by correcting, redirecting and improving learning conditions (Groupil & Lusignan
1993). However, this definition of evaluation is somewhat utopian in a place — the university — where
assessment often amounts to the validation of the minimum level required to obtain a credit.

Thus, formative assessment is often opposed to summative assessment. The former assesses the
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progress made by students and involves qualitative feedback to improve both teachers’ methods and
students’ learning process, while the latter evaluates students’ achievements by comparing them
against predefined standard (Rey 2012). Of course, in an academic environment, summative evaluation
is usually preferred at the end of the semester. However, this does not preclude proceeding with some
form of formative assessment during classes.

Whatever the type of assessment used, the process of acquiring skills has gained significant
importance in French speaking countries over twenty years. However, it is safe to say that the
adoption of a standard key-skills framework by the European Union (2006) as well as the
implementation of various educational reforms, have helped such a concept of skill acquirement take
on a prominent place in the evaluation system. Assuming that the main purpose of any evaluation is to
assess skills and competence, how then should a competent student be defined? According to Carette
(2009), a competent student is that who is able to solve complex and new tasks requiring the selection
and combination of learned procedures.

Concretely, such a process consists of several steps (Rey 2012). The first one consists in having a
student face a complex task such as the elaboration of a dialogue corresponding to a given situation. In
the second phase, the complex task is decomposed into basic procedures (subtasks) to check the
student ability to identify relevant resources. With regard to the elaboration of a dialogue, the student
has to identify which register to use, the most preferable speech act, etc.

Finally, the third step aims at verifying the mastery of basic procedures. In other words, the
proper use of linguistic knowledge, phonetics, etc. The purpose here is to check when the student
encounters difficulties and, as social constructivists have shown, to assist the student in the acquisition
of cognitive processes.

As explained earlier, the notion of competence is not necessarily opposed to that of knowledge.
Competence can be defined as the ability to use knowledge in various situations (Meuret 2012). Of
course, it is always possible to argue that at the university, assessing what is not within the purview of
knowledge or objectified knowledge is sometimes difficult. However, current academic criteria already
take partially into consideration such elements as academic behavior (attendance, lateness, discipline
and attention) or even social behavior (cooperation, initiative). Thus, in the context of a class, learning
situations require students to cooperate or to work in groups, making it difficult for the teacher to
assess students individually. However, by focusing on skill assessment, it becomes possible to draw a
student’s skill-learning curve. As explained by Moirand (1982), several types of skills have to be taken
into account:

- Language: knowledge and use of different phonetic, lexical, grammatical and textual language
structures.

- Discursive: knowledge and use of different types of speech according to a given situation.

- Referential: knowledge of the world and the relationship between space and time.

- Pragmatic: knowledge and appropriation of social conducts and interaction standards.

Such skills can be learned through different methods. It is thus necessary to distinguish four
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language skills: reading comprehension, listening comprehension, written production and oral
production (Veltcheff & Hilton 2003).

1.2 Learner-Centered Teaching

Recently, teaching has been focusing on a learner-centered approach instead of a teacher-centered
approach. Such a focus derives directly from the constructivist movement (80’'s). Several research
evidences are supporting the implementation of a learner-centered approach, stressing out the fact
that, involving learners actively, generates more interest. Thomson Kinoshita (2008) elaborates on the
learner-centered teaching by quoting Nunan: “The key difference between learner-centered and
traditional curriculum development is that, in the former, the curriculum is a collaborative effort
between teachers and learners” (Nunan 1988). The way students are assessed will impact how and
what they learn. The assessment process is a part of teaching, and it also concerns learner-centered
teaching. Self-assessment is a representative example of different possible approaches, such as peer
assessment, or the use of a portfolio. Self-assessment, to some extent, gives learners some autonomy,
by letting them set their own goals, identify related contents and choose learning methods. Peer
assessment refers to the practice whereby classmates evaluate each other’s work. Letting learners
take part in the evaluation process is probably a good way to make them feel they have a role to play in

class, and motivate them.

1.3 Relations between examinations and motivation
It appears that action occurs in response to an external stimulus (Isoda 2006). Subjects react to a
stimulus by cognitive process. This cognitive process is described by Eccles (2005), who established a
model based on the dichotomous principle : “expectation(s)/value(s)”. Learners establish a cognitive
representation of the expectations and values of the task they deal with, and which drive them to act.
In this case, the cognitive process corresponds to a cognitive evaluation (appraisal). Expectations refer
to the probability of carrying out a given task as well as to the evaluation of its difficulty and the skills
it requires. Values are based on various psychological factors and can be divided into 4 points.
- Intrinsic value: it is the value that students find in an activity for itself. It has therefore to do with the
pleasure they derive from doing the activity.
- Attainment value: it refers to the importance students attach to the task. It relates to how they
conceive of their identity and ideals or their competence in a given domain.
- Utility value: it refers to the future benefit that can be obtained when doing an activity
- Cost: it points out to the stress and efforts required to achieve a task. Cost tends to decrease the
perceived values
For Isoda (2006), expectations and values are subjective notions. They vary from one learner to
the other, and can also fluctuate according to the language studied. In Japan, French Language is not
associated with a very high utility value since it is not very usefull when looking for work. However,

attainment value is relatively high because learning French is not very common. A perfect command of
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the language is rare so that the speaker enjoys a very positive image within his community.
Considering that examination is a task, when learners are taking exams, they unconsciously perform
an estimation of the expectations and values.

However, no research has been conducted on the evaluation process from a learner-centered point
of view in French language teaching. The situation is very different with English for two distinct
reasons: first, most students start to learn French as a new language when they enter the university,
so that researchers tend to focus more on the teaching methods rather than the evaluation process.
This is also the reason why evaluation is not used as a placement test whereby classes are made up
according to language level. Secondly, for most students, the acquisition of French hardly leads to a
specific work after graduation, and is therefore not directly linked with the field they will be involved
in. Yet, as in English teaching, there is also a noticeable development in French teaching techniques
and abundant discussions from various points of view as far as course design and class performance are
concerned. Considering that class contents and examination are mutually complementary, and that
examination has to appropriately reflect what has been reviewed in class, it needs to be considered in
accordance with the development of teaching method. This paper, based on a survey conducted on
university students, is therefore a first attempt at looking at the examination process from a learner-
centered point of view by looking at what the students feel and think about the exams they are taking.

The survey was conducted on second and third-year students who took French classes as a minor
course in Ritsumeikan University. Taking into account that the university was enrolled in the Super
Global University programs of the Ministry of Education, Culture, Sports, Science and Technology for
the year 2014, and that it offers to the students the opportunity to thoroughly learn a second language
through a minor course; conducting our research in Ritsumeikan University should offer a good
illustration of the present situation as far as French language teaching in Japan is concerned. It will
thus provide an interesting benchmark case against which studies about the situation in other
universities could be compared. We have chosen second and third-year students for two reasons. To
begin with, first-year students have not taken enough French language exams to look back and
comment on them. Secondly, some of the first-year students are not really keen to study French, their

goal is only to get the credit, which makes it difficult to obtain valid findings.

2 Method

2.1 Subjects of the investigation

75 students from Ritsumeikan University were involved. They consisted of 33 second-year
students and 42 third-year students who had chosen to continue learning French after their freshman
year. They were therefore students with high motivation, whose French skills ranged between level
A2 and B1 of the DELF examinations.
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2.2 Survey content

The survey, written in Japanese, consisted of 8 main questions with sub-questions for a total of 95
questions to answer. It was a multiple choice questionnaire whose objective was to get a clearer
understanding of what the students felt about the tests they took during their freshman year in the
various French courses they were registered in. In order to increase objectivity and the rates of return,
the survey was a multiple choice questionnaire and was anonymous. This allowed a rate of return of
100%.

2.3 Conduct and analysis of the survey

The survey took place during the last class of the second semester (2013) in the various classes
involved. The aim of the survey was to get a clearer understanding of the students’ opinions about the
various French exams they took since their first year. This survey was also intended to measure values
and expectations of each examination type, for the purpose of having a better understanding of the
cognitive evaluation learners execute when they are faced with a task. To measure expectations, we
asked learners to evaluate themselves in various skills. The benefits (values), which are divided into
four (as explained above), were measured according to various questions: one about the students’
appraisal of examinations (intrinsic value), one question about stress, one about the frequency of
examinations, and one about teachers’ severity (cost), and finally the question about the progress
attained through examination (attainment value). We have purposely left out the utility value because

it is difficult to quantify and is not directly related to the issue of evaluation.

3 Results and Discussion

3.1 Result of the survey
3.1.1 Self-assessment of students’ personal level (question 1)

The first question concerned the level students thought they had in the four main language skills:
written production (WP), oral production (OP), reading comprehension (RC) and listening

comprehension (LC) (Figure 1).

—165-



100 -
90 A
80 A
70 A

60 strong
50 A .
48.5 50.0 30.3 B medium

40 A
30 | 42.9 23.8 weak

20 - 21.2 very weak

0 - 212 21.4 L ¥ 303 o1 4

0 9.1 9.5 12.1 48

2Y | 3Y 2Y | 3Y 2Y | 3Y 2Y | 3Y
WP . (0) . RC . LC

9.1 9.1 143 6.1 7.1

Figure 1 Students’ Level according to self-evaluation in four skills: written production (WP), oral
production (OP), reading comprehension (RC) and listening comprehension (LC)
(School year (2Y: second year, 3Y: third year), percentage of students (%))

This chart offers valuable information. First, if we refer to the percentage of students who
evaluate themselves as very weak or weak, reading comprehension seems to be the area they feel
better at. Only 33.3 percent of second-year students, and 23.8 percent of third-year students think
their level is weak in reading comprehension. However, for the three other skills, a majority of second-
year students feel weak or very weak, with respectively 60.6 percent who believe that they have an
insufficient level in written production, 69.7 percent in oral production and 60.6 percent in oral
comprehension. Except for oral production, the feeling of having an inadequate level disappears among
third-year students (52.4 percent for WP, 23.8 percent for EC, and 45.2 percent for LC). Students do
feel an improvement between the second and the third year. As far as oral comprehension is concerned,
a majority of third-year students feel they have a correct level (medium and strong), which was not the
case for second-year students. The graph highlights the fact that it takes more time to get a feeling of
improvement in oral comprehension than in reading comprehension, the latter of which students feel
they can master in their second year. However, even at the end of the third year, students feel they
have insufficient production skills. What reason can the difference between comprehension and
production be attributed to? Is it related to class activities? Or to the type of tests implemented by
teachers? To better understand these issues, we have analyzed the results of other survey questions

that focused on students’ feelings about examinations.

3.1.2 Strictness of the examination process (question 2)

The second question aims at understanding how strict the evaluation process was perceived by
the students. It appears that 30.3 percent of second-year students judged that evaluation was strict (too
strict or quite strict) (Figure 2). This feeling decreases largely among third-year students, with only 9.5

percent of them who thought that their assessments were quite strict.
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Figure 2 Perception of the teachers’ strictness
(School year (2Y: second year, 3Y: third year), percentage of students (%))

This decrease in the perception of the assessment strictness is probably due to the fact that
students tend to get used to the evaluation process, which allows teachers to be more demanding, so
that the level gap between the third year and the second year is not as important as between the first
and the second year. Although examinations for second and third-year students were not standardized
to fit a particular level, difficulty is increasing over the different semesters, according to the syllabi. For
instance, as far as second-year courses are concerned, the goal is to make the students
reach DAPF level 3 or 2 bis. As far as the third-year courses are concerned, students are aiming
at DAPF level 2.

3.1.3 The place given to class attendance in the evaluation process (question 3)

In most universities in Japan, class attendance accounts for a large part of the grade. It can become
a problem since a number of first-year students think that attending to a class — even in a passive way
— is enough to get a credit. Thus, the answers to the third question (Figure 3) show that nearly 70
percent of second-year students would expect attendance to account for between 40 and 75 percent of
the points required to obtain a credit. Roughly 60 percent of third-year students answered in the same
way, a result that is still very high and reveals how much students are used to being awarded only
through attendance. The decrease of 10 percent observed may be explained by several factors. During
the third year, students have to start job-hunting and miss a great number of classes. Awarding too
many points to attendance is not to their advantage and some students prefer to have more points

awarded to exams and homework.
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Figure 3 Expected proportion of attendance in the final grade
(School year (2Y: second year, 3Y: third year), percentage of students (%))

Another way of explaining it would be to take into consideration the fact that students acquired

self-confidence and want their skills and productions to be taken more into account in the final grade.

3.1.4 Students’ feelings about examinations (questions 4-8)

The following 5 questions are the most important part of the investigation. Each of them was
divided into 17 sub-questions conforming to the various types of possible exams. Such a list is of
course not exhaustive but shows the most commonly performed tests in the university students
belong to. Exams were classified according to the 4 language skills (Table 1.f).

The 5 questions aimed at gaining a better understanding of what students thought of the various
exams they took. For that purpose, five criteria were taken into account. The first criterion,
corresponding to question 5, aimed at determining the extent to which students liked or disliked the
exams they had to take. The second criterion chosen pertained to the frequency of examinations, that
is, whether the students judged they took many exams. The third criterion was related to the amount
of stress felt by students. The fourth criterion aimed at measuring the preparation time required for
each exam. The last criterion was designed to assess how much students thought they improved, and
if some types of exams helped students improve more than others.

For each question, students had to choose between 6 answers. For instance, with regard to the
first criterion that corresponds to the appraisal of exams, students could choose from the following
answers: not at all, not a lot, well, a lot, or never took such an exam. As far as the results are concerned,
a value was assigned to each answer. The answer not at all corresponded to the value -2, not a lot to -1,
medium to 0, well to +1 and a lot to +2. By weighting the groups according to their number, different
relative rankings could be established for each criterion. Concretely, we divided the score obtained by

the number of responses and multiplied it by 100. Doing that, we were able to compare the results
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Table 1 Classification of different types of examination in 2 groups according to the chosen criterion

a) Appraisal of exams (from best to least) b) Amount of exams (from too frequent to not frequent enough)
Total 2Y 3Y Total 2Y 3Y
Exam Score Exam Score Exam Score Exam Score Exam Score Exam Score
7 112.3 7 106.5 7 116.7 1 18,1 1 38,7 7 7,1
2 60.6 11 45.2 2 92.9 3 11.1 3 36.7 1 24
11 40.9 16 28.1 9 65.8 7 11.0 4 25.8 5 2.4
9 37.1 5 15.6 1 48.8 4 10.2 2 25.0 2 -2.4
16 36.8 6 15.2 5 452 2 8.7 9 219 4 7.1
5 324 2 13.8 16 444 9 5.7 7 16.1 9 -7.9
6 27.0 15 12.0 11 37.1 5 1.3 6 9.1 3 -12.1
10 19.7 10 11.5 6 36.6 8 -2.1 8 7.7 8 -13.6
15 14.6 4 3.1 10 25.7 11 -4.8 11 6.7 15 -14.3
4 11.7 9 3.1 14 238 6 -6.7 5 6.1 14 -14.7
1 4.2 13 0.0 4 214 16 -7.9 10 3.8 16 -14.7
14 1.6 8 -17.9 12 19.4 12 -11.9 16 0.0 11 -15.6
13 -2.2 14 -23.3 15 174 10 -12.7 12 -4.0 12 -17.6
12 -9.5 17 -44.0 13 -4.0 15 -13.6 17 -5.0 6 -19.0
3 -26.9 12 -48.1 3 5.7 14 -14.5 13 -6.3 10 -27.6
17 -30.2 3 -50.0 17 -17.9 17 -18.2 15 -13.0 13 -28.6
8 -35.3 1 -54.8 8 -56.5 13 -18.9 14 -14.3 17 -29.2
average 17 average 1 average 30 average -3 average 9 average -13
o 35.2 o 38.9 o 39.3 o 11.3 o 15.9 o 10.1
¢) Stress felt (from most to least stressful) d) Preparation time (min.)
Total 2Y 3Y Total 2Y 3Y
Exam Score Exam Score Exam Score Exam Score Exam Score Exam Score
3 53.1 12 95.8 3 21.9 11 85.4 11 91.8 2 93.8
8 51.0 3 84.4 12 17.6 10 85.0 8 90.9 7 81.8
12 50.0 8 82.1 8 13.0 2 83.8 10 90.0 10 80.8
4 37.3 1 80.6 4 0.0 7 81.3 1 81.8 11 80.0
11 18.5 4 68.8 11 -5.9 1 78.5 7 80.6 6 78.0
10 12.5 2 60.7 10 9.7 6 76.7 6 75.0 12 78.0
1 8.5 13 50.0 13 -22.7 8 76.5 5 74.1 5 77.3
13 7.9 11 45.2 5 -24.4 5 75.8 4 72.7 13 77.0
9 1.5 10 40.0 6 -24.4 12 71.5 9 72.7 1 75.8
5 2.7 14 37.5 9 -27.0 9 69.9 2 71.8 9 67.5
15 -4.5 9 35.5 17 -39.1 4 69.6 3 71.8 4 66.9
6 -6.8 15 31.8 15 -40.9 13 69.6 12 63.6 3 66.5
2 74 5 242 14 -42.4 3 69.0 13 60.9 17 64.6
14 -8.8 6 15.2 1 -47.5 17 60.0 16 56.1 8 63.9
17 -26.2 7 -3.2 2 -55.0 16 59.6 17 54.2 16 62.2
7 -43.1 17 -10.5 16 -55.9 14 57.5 14 53.2 14 60.7
16 -45.0 16 -30.8 7 -73.2 15 54.8 15 51.0 15 57.7
average 5.6 average 41.6 average -24.4 average 72 average 71.3 average 72.5
o 289 o 34.5 o 26.7 o 9.4 o 12.9 o 9.3
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e) Improvement felt (from best to least) f)
Total 2Y 3Y WP 1 Japanese into French translation
Exam Score Exam Score Exam Score 2 Essay with dictionary

5 120.3 5 113.3 6 128.2 3 Essay without dictionary
6 115.9 7 113.3 1 126.3 4 Essay on new topic
7 114.5 6 100.0 5 125.6 5 Grammar
1 111.8 1 93.3 12 116.1 6 Vocabulary
2 95.6 4 93.3 7 1154 RC 7 French into Japanese translation
4 94.7 2 89.7 17 113.0 8 Summary of French text
12 89.1 8 82.1 3 105.9 9 Text reading and questions
9 88.2 10 76.9 14 103.2 OP 10 Oral presentation (cultural theme)
3 85.9 9 74.2 2 100.0 11 Role playing with other students
10 83.6 3 63.3 9 100.0 12 Oral interview with professor
17 83.3 12 54.2 13 100.0 13 | Memorizing and Reciting
8 82.7 17 474 4 96.3 LC 14 | Listening and questions
14 74.5 16 45.8 15 95.2 15 Video watching and questions
16 69.6 11 414 10 89.7 16 | Listening and filling in blanks
13 68.6 14 375 16 875 17 | Dictation
15 67.5 15 36.8 11 86.7
11 64.4 13 31.3 8 83.3

average 88.8 average 70.2 average  104.3
o 174 o 26.8 o 13.9

from the second and third-year students. For example, if we look at the results related to stress (Table
1.c), we see that Essay without dictionary, the most stressful exam for third-year students, has actually
a lower value of stress than for second-year students, even though it is only ranked in second position
for the latter.

Looking at the classification of the different exams based on the students’ appraisal (Table 1.a),
students seem not to have preconceptions about the various language activities. They appreciate both
production activities and those based on comprehension, whether written or oral. Some teachers tend
to favor certain types of activities, arguing that students like to write more or to speak more, that they
prefer active production or that they enjoy comprehension activities more. Such arguments are nothing
but misconceptions that we must fight. Japanese students are no more averse to oral than to written
activities.

If we now compare the results for exams appraisal by second-year students and third-year
students, the most remarkable item, with the points increasing in proportion with the years of study, is
Japanese into French translation (from -54.8 to 48.8). Next, we find Essay with dictionary, Interview with
professor, Text reading and questions. Reversely, the item where a decrease can be noticed is Summary
of French text. The third-year students seem therefore to enjoy conveying in French what they think
and feel in Japanese. Even though Interview with teacher, is ranked rather low among third-year
students, and is a task that generates a lot of stress, as we will see after, students seem to overcome

the difficulties of this type of examination as they learn French.
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Moreover, despite the fact that students enjoy being evaluated according to different language
skills, they consider written examinations to be too numerous. The results showing the answers of
both second and third-year students (Table 1.b) show that the 7 most frequent exams are all related to
writing. Conversely, the 7 least frequent exams are exclusively oral examinations. This is clearly an
element that teachers should reconsider. Students are not averse to the idea of taking more oral
examinations, whether they are related to production or to comprehension. The third-year students
seem to feel that, in almost all types of tasks, exams are not frequent enough, only Listening &
questions and Video watching & questions shared the same frequency perception for students of both
years. This reflects well the fact that teachers tend to avoid imposing too many exams on third-year
students, who are looking for work at that time, and need therefore to focus on their own specialization
(major). It seems however, that students might wish for more frequent exams. Moreover, such an
observation is corroborated by the fact that students do not consider listening exams as stressful
(Table 1.c). Thus, among the 4 least stressful activities, 3 correspond to listening activities if we look
at the answers of both second and third-year students. In contrast, oral production represents an
expected significant proportion of the exams considered stressful. However, as Table 1.a indicates,
students do enjoy some oral activities such as conversations and group presentations. It is rather
activities such as interviews where students are confronted to the teacher alone, or recitations that are
found most stressful. What bothers students is not the activity in itself, but rather their lack of
confidence and certainly their lack of training. We will now look into the scores regarding stress. We
see that third-year students tend not to feel the same amount of stress for all types of examinations.
They do not feel a lot of stress when it comes to Japanese into French translation and Essay with
dictionary. On the contrary, Listening and filling in blanks and Dictation did not show any remarkable
gap between second and third-year students. Such results illustrate a sharp contrast between tasks
involving written material (less stressful) and tasks involving oral material (more stressful).

Regarding students’ feeling of improvement (Table 1.e), grammar, vocabulary and translation
exercises are activities that are thought to provide the greatest benefits. Such a result is revealing of a
very traditional teaching methodology. Second-year students do not think they have reached a
sufficient oral level to feel an improvement. This is not surprising because students frequently showed
their frustration at not being able to express themselves orally compared to written expression. In
third year, they finally consider that interviews with the teacher, listening exercises and dictation may
help them improve. This feeling might appear and grow faster if education focused more on oral
activities.

However, teachers alone are not to blame for such a lack of confidence in students’ oral
capabilities. Students acknowledge that they study less for activities related to listening
comprehension. The results show that third-year students felt they improved much more than second-
year students. In terms of evolution, if we subtract the scores of second-year students from the scores
of third-year students, Reciting comes first, followed by Listening and questions, Dictation, Oral

interview with professor, Video watching and questions. As far as these tasks are concerned, second-year
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students assessed themselves with the lowest lower rate. On the contrary, the tasks where no big gap
in the scores is noticeable are Summary, French into Japanese translation, Essay on new topic etc.

The results show that the exams they least prepare for are always listening exams (Table 1.d).
Considering that activities related to oral production or comprehension are often the most neglected in
classrooms and textbooks, it is not surprising that students have more difficulty with speech acts and
that many of them consider they are weak or very weak in this area.

Analyzing data from the various criteria separately is obviously not satisfactory enough. In order
to better grasp the feelings of students and to understand what makes them appreciate an exam or not,

we have searched for correlations between the various criteria studied.

3.2 Correlation between factors

We focused on the following 4 criteria: the amount of exams, the stress, the preparation time and
the improvement reported by respondents after taking an exam, and correlated them against the
results about student’s appraisal of exams. Considering the answers of both second and third-year
students, we first calculated the Pearson correlation coefficient corresponding to the degree of
appraisal of exams according to each criterion.

When applying the Pearson correlation formula (figure 4), it appeared that the correlation was
relatively large and negative (Pearson correlation coefficient: r = -0.60), meaning that the more
stressful an exam was, the less students liked it. It is even more noticeable when looking at the scatter
plot and the regression line. The regression line obtained, y = 0.79x + 14.14, and the coefficient of
determination, R?2 = (.36, indicate that 36% of the total variation in y can be explained by the linear
relationship between x and y. In other words, the degree of stress felt during exams has a 36%
influence on the appraisal of exams by students. Of course, 36% may seem small, but we must bear in
mind that in social sciences, a phenomenon may be explained by multiple factors and therefore a single
factor does not explain alone the values of a dependent variable. Stress is thus an important one, but

others may have an influence on the level of exams appraisal by students.
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Figure 4 Scatter plot of stress level regression line according to the degree of exams appraisal, and
Pearson correlation coefficient equation
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We calculated the Pearson correlation coefficient of the level of exams appraisal according to 4
criteria both for second-year and third-year students, as well as for the total group (second-year and

third-year students together) (Table 2).

Table 2 Correlation coefficient of the level of exams appraisal according to 4 criteria

TOTAL 2nd year 3rd year
Frequency 0.34 -0.08 0.65
Stress -0.60 -0.54 -0.65
Preparation time 0.41 0.26 0.55
Improvement 0.34 0.29 0.29

As shown in the above table, there are a number of correlations between the level of appraisal and
the selected criteria. Regarding second-year students, the exams frequency, the preparation time, and
the improvement felt after taking an exam do not seem to have a great importance. As far as third-year
students are concerned, only the improvement criterion shows a very low correlation coefficient,
which means only the other three criteria seem to have an influence on the level of exams appraisal by
students. When looking at the answers from all students (total), stress and preparation time seem to
have influence on the level of exams appraisal.

Taken independently, such correlations explain to a limited extent the variations in the level of
exams appraisal. Actually, no value taken independently exceeds 42% of the explained variation.

To assess the various criteria that influence the level of exams appraisal more accurately, we
performed multiple regression tests to identify multiple correlations between the different criteria.

For the group of second-year students, the first multiple regressions test, which checks all
predictor variables at the same time, shows that only stress bears a significant influence on the level of
exams appraisal. We therefore repeated a single regressions test with the stress criterion only. We
obtained the following values: multiple correlation coefficients R = 0.54, coefficient of multiple
determinations R? = (0.29. The stress criterion seems to account for a 29% influence on the level of
exams appraisal. As the value of probability from the ANOVA table is less than 0.05, there is a statically
significant relationship between the variables with a confidence level over 95%. The equation of the
model is y = 26.32 - 0.61 (stress).

We checked whether there were also four predictor variables influencing the level of exams
appraisal within the group of third-year students by using multiple regression tests. The results of the
analysis confirmed the hypothesis more extensively than for the group of second-year students. The
variable for the frequency criterion was: f1 = 1.56, t = 2.64, p = 0.02, the variable for the stress
criterion was: 2 = -0.69, t = -3.2, p = 0.008, the variable for the preparation time was: f3 = 0.53, t
= 2.93, p = 0.01, the variable for the improvement criterion was: f4 = 0.53, t = -0.28, p = 0.78, n.s.
Three predictors seem to be significant, while only the improvement factor seems not to. New tests

for multiple regressions led the following equation: y = -91.2 + 1.52 (frequency) — 0.68 (stress) + 0.51
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(preparation time) with R = 0.88 and R2 = (.78. This means that 3 criteria may account for a 78%
influence on the level of exams appraisal. This value has a quite significant relationship since F (3, 16)
=15.4, p = 0.0001.

Thanks to multiple regressions, we were able to learn more about the relationship between
several independent variables and a dependent variable. Taken together, using multiple regression
tests, predictors allowed a better predicting model of the factors that had an influence on whether
students liked or disliked an examination. Regarding the second-year students, only one factor (stress)
seems to account for the fact that students liked or disliked an examination. However, with third-year
students, many more factors come into consideration. Preparation time, the frequency of examinations,

are also factors that, on top of stress, influence students’ appraisal of examinations.

4 Conclusions

The survey allowed us to better understand the feelings of student towards examinations. It
appears that teachers have a misunderstanding of students’ expectations towards examinations.
Teachers tend to think that students resent being assessed in some language skills — most notably oral
skills — whereas, learners are actually open to all kinds of tests, particularly those related to oral skills.
Evaluation therefore should not be limited to traditional types of examination such as grammar or
translation tests.

This type of survey has also provided a good feedback for teachers. There are many ways to
obtain feedback on the progress or on the content of a course, but it is always more difficult to get
feedback on examinations. Thanks to the survey, we were able to obtain a better understanding of
students expectations and the different factors influencing their vision on assessments. The Learner-
centered teaching method aims at actively engaging the student in the evaluation process. Such a focus
on the student is fundamental to maintain a good level of motivation. Many researchers have shown
that motivation tends to decrease over time (Ohki 2009), but teachers should be able to maintain it to
some extent if they inscreased the intrinsic value of the course and of the evaluation process by
implementing exams that students enjoy more. Teachers should also reduce cost by doing less
stressful tests or by reducting the time needed to prepare examinations.

Doing so, a better task achievement can be expected, thus creating a virtuous circle: better self-
esteem from better performance during examinations increases the attainment value. However,
increasing the utility value through the use of evalutions only seems to be difficult. It cannot be denied,
however, that some official tests like Delf-Dalf or DAPF can be attractive from a professional point of
view.

Maximizing the equation “values/expectations”, with the purpose to increase student motivation,
does not mean that we should let the students choose the exams they are going to take, but this survey
provides a clearer picture of the various factors that influence the appraisal of exams by students.

Students’ feelings evolve with their academic level. That is why second-year and third-year students
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do not share the same expectations toward exams. More factors have to be considered for advanced
students. To take a croncrete example, it is possible to evaluate a skill in many ways. Thus, if face to
face examination with the teacher appears to be inappropriate during the second year, because of the
stress it involves, it is possible to do role-playing with other students. The objectives of the course will
be preserved and a higher degree of motivation can be maintained. Interviews can be done when
students have more self-confidence, during the third year for instance.

Even though studies on students motivation are complex because many factors are involved, it
would be interesting to see in future research whether changes of examination types, as hinted in the

present study, could have repercussions on learners motivation.
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The Development of a Web-based Tool to Help Students
Understand the Curriculum Policies and the Diploma Policies:
On the Basis of the Case of College of Sport and Health Science

HAYASHI Tatsunori (The Consortium of Universities in Kyoto)

Abstract

Recently, it is emphasized that students’comprehension of diploma policies is necessary for
their appropriate course registration at universities. Although the recognition of these issues is
becoming widespread among faculties and administrators, quite a few students still have
difficulties to understand the relationship between the courses they took and the specific skills
expected to acquire.

College of Sport and Health Science, Ritsumeikan University newly launched a web-based
tool to help its students understand the curriculum policies and the diploma policies, titled
“Course registration support tool: SPO-KEN LEARNIG GUIDE". Ritsumeikan University has
been implementing financial support to unique educational projects for years. It is called
“Ritsumeikan educational improvement support system”, by which this web-based tool was
financially supported.

This tool is expected to promote the students’ understanding of what type of skills in the
diploma policies are acquired through learning each subject. It aims that students become able
to make a plan for appropriate course registration as well as their career by themselves, through
usage of it. The objective of this paper is to explain about the purpose, development process
and functions of the tool as well as to summarize issues to solve for smoother management as

from 2014 school year.
Keywords

Sport and Health Science, Learning Tool, Curriculum Policies, Diploma Policies, Faculty &

Administrator
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The role of management for Peer Supporters:
The case study of D-plus, student staff of Digital Lab. of College of Social Sciences

FUKUDA Kyoko (Contract Administrative Staff, College of Social Sciences, Ritsumeikan University)
DOKI Chikako (Lecturer, Institute for Teaching and Learning, Ritsumeikan University)

Abstract

The paper reports the practice concerning foresting and management method of peer
supporter students based on the activities administered by “D-plus” which are student staff of
the Digital Lab of College of Social Sciences. The Digital Lab is the generic name of multi-
media facilities in the department and D-plus are student staff working part-time in the Digital
Lab and they are in charge of administrative operation together with administrative staff. On
this report, I will marshal the management method and it effects on peer supporter organization
done by a supervisor based on the activity reports and reflective reports written by D-plus. The
peer support defines as the system in which students support and lean from one another under
the supervision of faculty members with a specialty. In addition to the management method, I
will focus on the role of senior student staff who become a role model for junior student staff as
senior student staff play a key role of the development of a peer supporter organization. I will
present the new finding gained throughout the marshaling study as one method for teachers

and administrative staff to support peer supporter students.

Keywords

Peer support, Management, Role model, Power of senior, “On-okuri: Pay forward”
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