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Project Report for Measuring the Design Capability
of Companies using DAM

Yuri Aoyama*
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Abstract:

This report presents the results of measuring the design capabilities of two organizations
using the Design Attitude Measurement (DAM), a tool for measuring organizational design
capabilities. The results confirm that as the number of people analyzed increases,
differences in the diverse abilities of individuals level off, making it more difficult to
determine differences between groups from the visual information. It must be taken into
account that as the number of people increases, the likelihood of determining statistical
differences even in small differences increases. This results also found that the differences
could be easily determined from the visual information, although statistically significant
differences did not emerge in the comparisons for each department or team due to the
smaller number of people analyzed. Furthermore, the results suggest that rich analysis is
possible by using a mixed research method that combines quantitative data from the DAM
with qualitative data from the department or team environment and individual
characteristics. This is an academic contribution in that it suggests the possibility of

applying a new research methodology for design management research.
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