





394 THA Y FAFIZE (Vol.5 No.2)

DTLEID] Vo2 T ISR 72 @RI R)ISHIZHIG L, BE LT IBIZ S
72

W3>, /9, b)Z* i# [b]E

PIEERS - RIEREDL SO [MOTOT AN b, k> ThR] Lol HENR T 4 —F
Ny 7R, RN BRI R FE AT 2 RIS, SMBOERMERTIIRAHS &, R4 CH%
WP EENIRD 72, RBPRICIE, RRKTHRIER 8 AFRICEAEL, L Vil
FIDTsET B &, EBAMPEVIRND Y I 2L —b&hi, 20X RS RIRNITT,
ZNE 7z H I AR E 2 5 Ligd 7z, BRIICIE, — AWWELE 2T, Hlosing
PR 7 wMfEL, SHICHOBMBEIRMEIT) Loz, AR LHEEEIBIZE S L
720

W4> fNI1€S% IbPAb]E

BIBRE © REROBZPETIE, ZNEOITENL LB 260t A 5 REBI 2 B G~ & 2 b L 720 R
JERICBTTONDA = 2—4hBALNIBIC, Y= T7 Va2 C [BEohrifFsxcd] &
HEOSHETHMEMHIET 2H5HC, RIEFFALOKEHICHSSML & ) L ikA BITEID R
a7z,
3. RilTRYERRE & X4

YIial—va v, —HOBMECBNT, &y NT—27 OBEISERNT S 7 /NY —ORf
B R BEARRPHER SN2 L L, ZHid VRChat D4 ¥ A % ¥ AR 5 Bk
Lo THR LI SN, KRBREENORBIIREN T - 72,
4. FOTILDOET

20 HF, FFEDOKEBREERI2SH T, RIEREL S, ZBMBEOHZREL ) HFENRINTR
TA—=FNw sPRFEELN, 707503 T L,



FRAED VR BRI 51 2 AL L B E s (B - 76 - L - i) 395

K5 VRLEELHETORYEY DHF

V. #F7E05k

ABFZETIE, VRIEEY I 2L — 3 3 U ERAEDEERMEBICS 2 208, B X UMKRER
RO & MGES 5 720, B L EMC I L7z, SRAESNE I FRFRIELR
T, RIEFEOWMIIFH BN TMELERL, =AY - BOmEE S 75— 5 2 IUE - 5
ML 720
1. AENRE

KFEOTENRFZ I, UTD 22007 V—FTHIKSh,
FAREBNF © LTI SRR T A A 4 1 (B4 5. BINEOFEFRRIIHE
HIT7 N4 b RFERIEEE GFd) L LTBh, KR7uY 7 MAOBNNTFHE O % 14
TEMBEI N/ BMED D H 1 ZIET VA MEEAS 1 FEBH D, o 3 H3HEEOT LN
4 FRBEBRETH - 720
KERRBNE : 70V 27 FOBE (BRAEOBENRBR) CEFEL, WMOEREL:
VRChat —H— 15 %o KBTI, LETT 7 — bAOREZIKEL, 158088025
HRHE %1z
2. AEEA

AW CTHOWZEMMOMEIE 2, HREJNKI BLTE4ITRT,

=3 aRESZMERRAERE—E

WA A7V ERAY Eoe 1l
AR TUNA MEBROAE - NE, IREEI~O BRI
- VR B - ik VR flIARER, VR B OREE, VR BAE~OIFEEE, VR EHANOLRZE,
l TSR TR K u v s hAOWIFE, FoM (B HER)
A R BT % 16 THE
BATLIE, EISIR-722 . (ML), W Ea~DEIS 5y &k,
) TREREFA WEBOZAL, VR B ORIE, IR, 788 — 24 LERHo LT &,
Pk FEMER, B (HHn)

ALY S JEBIZHS % 16 BIH (R L F—3HHE)




396 THA CEEEIZE (Vol.5 No.2)

x4 REFRBHERTRERE—E

WA A7 T AT

BRBEYE R GERD. AU JRAERRERL VRChat FUTIRG

pgp ROWLE RLSOREV WL LS OME (B, Bk
nge P Si~DEIR - R, BN, A ()

e, BHEBIE~DT A > | (Flii)

EARESINE DEEOEALZWET 2720, BAOLENETH 2 —MEERE (NN
A, 2000) B X OTHAGER State Trait Anxiety Inventory; STAI (Ji57K - 475, 1981) v, &K
WZED SR A DE TR LS 16 HH Z#EE - il L7zo REERY 74 7EEE LT, #
EMEED §HE (HROH B, L, FELZ, Rk, Wz, &z, R#HLz, 22
RIWiHz) &, MORYF 4 TG E AT T 4 T2 WE T 572012 STAI O—HFIEH,
SIHHZHH: (LT, #BilELTVWD, AL THDH, HEV DS, BERLTVD, dHL
LTWwa, LRTHE, 7FT7FLT05E) THRKENSE, HFHBIZOWT, ZhZh 41
ThZ %KDz,

3. RAEFHX

REAESIME  BEABOT HIZ, Google Forms TIER L 7235[i 7 7 — + ® URL % FiAi L,
T IAVTHERENE L. BT v r— M, KB TEZORVEY Yy v a v ok
12, AT < Google Forms % M\ TZ DY Tl 2 1472,

KIGEBRMNE - K70 75 L& T, VRChat 9B X ONFI@& 8 #% FB¢ 12 T Google Forms T
EWR L7277 — F O URL 28R L, (EETORIZKZKEL 72,

4. PRAE

ARG E LB ESRT v — PO BRIEIBREB L O STAI 22 S L7z 16 HH
ZoWT, KHHOFEMEICHT ittt CPgl, MathiEms) 28M L. o7
VA ADHO T/REWv (N=4) TEZZEL, MalRSBE XSO 6In 28R T 572
DOBEME LTRHED T2, M TIEES, Fai—FEOMIEDDH 5 M ¢ ez Hv 7z
(HHE df=N-1), #hEElL Cohen D d z %5 ETHINL, #EEdz=t/V N LEHK
L7zo F72, AREDEE % MRS 5 72O Wil Wilcoxon 5 AL E % FEfE L 720 7255
MBODOXTIFEEAL, fatE W (EOZDNEMA) 2 MLz, %38, Wilcoxon BT 24
YTV, EXTEORTEE L,

V. BEFERE R

ARIETIX, FAT - FET 25— OB, RIEFZOT Y 7r— o, BLUOERADOH
FH AL B S 2 - AT O R &2 5 $ 5.



FRAED VR BRI 51 2 AL L B E s (B - 76 - L - i) 397

1. BMEOEXEN - VRERR (FAab#rsEt)

MRIEEE 4% (N=4), FEEIE2:3% (75%) /1 1% (25%). TIVNA kB
E (5] 14 25%) /TRl 3% (75%) T RBEEEDI S [LTAHRZV] 24 (50%).
BBd D 1 BORBAERE THAED L VREHRE 2~5] 34 (75%) / [HEW
HY, <M 14 (25%)0 VRIEBEQHMRE X [AmcHiE] 14 25%) / [HFD
HECTETHRw] 14 25%) / [&{H@cETwniv] 14 25%) /RIE14 25%)0
VR I— 7 WA T 2 HET DG « A& [TRWEPPLOE] 14 (25%) / [ZHRw] 1
% (25%) S RIB2% (50%) .

2. FEREROEER - T
SEEHRY DA N2 DAY BRI oW T, P LR (SD) 2% 5 IR,
%5 HBREOANL FRRICETEITor— MER (N=4)

HH ¥ (SD)

St e B 5(0)
EIEFT/NA ML THZORE) » 4.5 (0.58)
TG —=ZHLERROLRT S 4.25 (0.96)
VR ORI 2.75 (0.96)
VR Fr s O 1.25 (0.5)

F7:, HHRRBROFELERZNY RFsE LS %Al G, (WA 332=/r—
vav] (), TERE] ), TR mE] 15 S38Foniz. B TWREE - 1778
BERE L, KROLRTEHEMITIRE NS, @EEmE (RBHES) owsEatd 2y
b7z,

3. BMERENZIE

AR 4% (B4 %) BRRL L7z, VRERARBOFE - Fi5 T L 72EIERED
BIZDOWT, ARG - P& 3RO B, KRHHoRRME 28 Lz, 20k
TG D H B t E # ETREO M & LT, 3 & LT Wilcoxon D55 A NARL M E % H V> 726
B, KWETE, Y TVED 450720, IKHBED p HIZBEEL L THho7z. fiRk%
o6 IRd,

= 6. VREZARRIZO—MRERE, STAIOZEIL (N=4)

RE RE EHIES (SD)  HE#&TFH (SD) A (3) pfE () %RE dz Wilcoxon W pfil (Wilcoxon)
—REERE OIRUTHEL 3.00 (1.41) 4.00 (0.00) 1.00 1.41 0.252 0.707 0 0.500
—REMRE xSE 3.00 (0.82) 4.00 (0.00) 1.00 245 0.092 1.225 0 0.250
—REERE FEELE 2.50 (0.58) 4.00 (0.00) 1.50 5.20 0014 2.598 0 0.125
—REBIERE RIALT 2.75 (1.26) 3.75 (0.50) 1.00 1.41 0.252 0.707 0 0.500
—REERE ik 3.00 (0.00) 4.00 (0.00) 100 inf <.001 0 0.125
—AREBIERE &L 3.00 (0.82) 4.00 (0.00) 1.00 2.45 0.092 1.225 0 0.250
—REBERE FER0HD 2.75 (0.50) 4.00 (0.00) 1.25 5.00 0015 2.500 0 0.125
—REHRE BRI 2.75 (0.50) 3.75 (0.50) 1.00 245 0.092 1.225 0 0.250
STAl DEFIFLTND 3.75 (0.50) 4.00 (0.00) 0.25 1.00 0.391 0.500 0 1.000
STAl FRTHD 2.25 (0.50) 1.25 (0.50) -1.00 -2.45 0.092 -1.225 0 0.250
STAl RHLTLS 2.25 (1.26) 3.25 (0.50) 1.00 1.23 0.308 0.612 2 0.375
STAl #iELTLS 2.00 (0.82) 1.25 (0.50) -0.75 -157 0.215 -0.783 0 0.500
STAl LERTHD 3.25 (0.96) 1.25 (0.50) -2.00 -2.83 0.066 -1.414 0 0.250
STAI HBELTLD 2.25 (0.50) 3.75 (0.50) 1.50 5.20 0.014 2598 0 0.125
STAl RELTD 2.00 (1.41) 2.00 (1.41) 0.00 0.00 1 0.000 15 1.000
STAl BiENHD 2.75 (1.50) 2.75 (0.96) 0.00 0.00 1 0.000 15 1.000




398 THA CEEEIZE (Vol.5 No.2)

HEFERIZE LT, Fai7 7 — bTiE, [WHAEDO L IRZ200RI% 5 ] [3hH
LA Ewvolzitd ARl o, VRABRZD S OANOUHFORR, mF L oMb 2HiFd 5
FRET SNz — T, [AKZR VR T—Z VoA TR THR VI IZoVWTAL
L] EvoZelZEbdH ), BAMWEEICHTI2AZOR S AbNT, $FkT 7 — M T,
AN TELPo72] B EBRETIR L7 Lo HENRBEEZBRTEY,
REEZ B L CRY T4 T RGP SN2 LD D272 [T FOKRES DD
Holz] TEONIETONILL bhbhhotz] E, EERZBUCGRHEZ E#MT a2 ¥
FbAbN, 72, VT VTOEEVEBS7] [KEZ L - EAMGEHTEZS X2
72 BE, RNOEHRRHCALZICHT 25l bR S N7z, B - ORFHEOMIIE [HEC
L] LOMENL LN,

4. RIEET7>r—FOIER

W& EE 8 %o WFZEFIH I 100%. BE 4 - etk 4 T, 4FERIF 10-50 RIS 8 (% 12.5-
25%) o S ML A E O BEABENF IR 04T L7ze FENEREO KL [ L] 87.5%, [17{F
EDH D ] 12.5%c HBMEMIE 100% T > 720 KREGEHIIE B LA o7z M=488, RJER
M M=438, GEEM=413, 4 X—YKM=4.13,

HHFLRNC I T5FREBICIREROEEICBML T s —HBD L) R L TL] [A
S A THEETL] THEITPRFARTIT o 2R Z BB L THEE LR
DFE L] &L, BRAEORIFE AV ERS, KBREODOEREL KL W) B
ML RO N, F72, KIERBEE LT (WO TALBEIZHSICIE N — FUAE < EE LA
HLIEH, AIN—ATHAEWIEKBRTE203ELro72] LvoZaxy bbb ), VR AR
PEEHNOLII = V& T2 W REEARIE Sz, — 1T [ AR, F7 v boEA
WFEMMoTLEVE L] [BECH DY, BRELDEVIIa=r—Y 3 UL
holz]l Lol RIEFMOBEAENICETLERL L —TALN,

VI. &%t

1. BREZILOERE ZDEK

AFFZEICBVTIE, WINbH U TP TH 2 00, REAK BAFY) LRV
&, —REHICBWTREVHRRE (dzx1.67) 2O ¥MsASN (FEFY A= +1.09),
STAI TI/h~H N (d 2~046) O FEMADHER S N7z, HERICIE, —BEET [THER
DHD] [FELR] REPEAL, STAIEHTE [MLETHZ] (AL THD] MET L7,
DF ), VREZKBROFHET, KIT7 14 TGO LA ERRIEDIKT OZALA R S iz,
CTHLERIE, BREBASHALY I AL —Ya il rEST, FEELOEHIE I T HE
PREL LTHEL, SMEDPLLL TR TEX 2RBEZTEM L T2 RS2 RIET %,
VR ZEMIE, BIEOMBGEIIHRT, KBLHFRCERBR L CTHBENRY 27 3 MEb %



FRAED VR BRI 51 2 AL L B E s (B - 76 - L - i) 399

WHEEZ RO, D720, BMFIRZR O L THEEITH 2 AL Z LB TEWREYXDH 5, £
7o, TONE —EA LR DI, EIENSABRMOBABEERAIL 2255 b, MWE &Y
B R A WREIC L7200 C, HamEE OB X2 5 —ERE R o/ E 2 b,

B, VREBROWT, HEER ) BEF7ERESRHERIIMEZ, Hook#ElzHv, i
BICEHMTE 2L W) RS, MEDODOKED, RIT 4 TRIBBOERIIOR -7 %
oMb, T LB, WEE~O AW REL-2, SHROTEREVNOHN & 2Bk E
g — & 7o 72BN S %o KB ZE U CE U 02 b, #HA~0BEReMlE L0
b ) 2ETHE & % 2 RN D % .

2. HE - Xy UTERANDEE

9 L7202 L, HEEBOBMA, S L EHESKRE V. FRIAYTIE, FHFISEEKD
HGED T TOMERERZ 1112 < WIRIEAS VTV B AFZED VR HEKERIZ, 29 L7z
ffomcd MbF LB L, FHaNtEz R3] BREEREHRBRTE 28 LVWHEEFE
L LCoFHEIVREZE N,

KBRS HHFLRTIE, [V 7V THEWTHAZZV] %2 S - LA ] &
Wo 2R ENR SN, BIMAVHTZOTBHEZAEAEL, ROAT v T2 HLEZ ST MERS
Nize T, HERZHELCTHELZRY T 14 TRIENED, THERREESI~OBLERL
cZEERL TS,

F 7z, VRZEMOREEE LT, WHNEESCKAE wo 72282 T, She s LD
NDHBUBEWERDSD 5. IFIC, WBRPFRICE > TEFy ) THERSITHEANE LR TV
BURIZBWT, AZN—2%EH LKA 707 5 203, #BEEOFEICES LE S,

L%, FMOBRBIA L 52 LT, LHNICRERERRRE SEOBRENFE LGN
LI AT ENMEEIND,

3. SHROEA

AWFEOFEEEZ ML T, VRERICBII2HE 707 7 208G LHEICIE, HEOBIM
SOLTRVLETH B Z LD NIT R o720 BN OB E LR LA BB ZEH D
B2, FHIOWEGMERCHIEE, THY Y b TNy —RER L, EMEROIEIAT]
RTdHbo 72, VREFH DA RMZBENDORED 5, AREREEH R A OFEN b Tkt
BROOLND, EHIT, VR ZMTIIBED GRWHERECZEFEB SN L 720, SN+
DEHRLEIEIMEZD DI S 50 TORE, BELRBEROBREOT AL, EX
BTHTZEIEL L) RTHRRONLZ b dotze O ERND, HIC [KEBROY] %
T 272200 TH L, VR ETOYF—RMHENDORE L Vo7 TV —HEEZDHOLP LD
MARAL Z EARDOOLNLTEH I .

F 7z, EEAHOE T, SREHIML 22872 LZ A5y 7ORESR, MRLHE
HYF5H R — A N—DFEPFEEOREIIKRE CFHLG Lz 1912, VREBIEIZHAML
TeAY v 7K BHEMIIRE, FEBORLGEEHOLERE Rolze —HT, HERLS VN



400 THA Y FAFIZE (Vol.5 No.2)

L, 7NY— LOFERARE, ZMBERASY v THTHEAT 2 ERELKLOK - T4 T%
Dol bIEE LTHEITFONL, 29 LKL, KBRPORIAZHE, ZEFLZLLT
THTEREBEELER DI ZTEETHS ) 29 LicF— Al EOMMNERIE, HEHEFEK
DEEEAT HEKE L THROBENIHET %,

GRiE, TNHOEEH - HEMMRZE T 2, KBREOLHM R HIRLOD, bt
MIZFEVZROONL TS T LARANEFRIE T I LDPROON L, FIZ, VR T
5 ¥ — LRI F W SR DHETIA Y OMIHIROEEE LTEETH L, T2, K
e TIXEIE DL O DOREED HME L72A%, HEROE M Z X b iFEICHIR R 572012
&, FEIEEE O HMRE LS ) o

AWFZeE, BRI HIEHIFIIC LD 7N, MREBROEESDE S N2 # 7 SR 2 6 RIS,
A ZIN—A (VRChat) Z2[H] CTOEZEBHH S OMEHRLWEBICG 2 % w8 2 LN ICHE
L72HRFEMMIETD 0 RFEMHMESIR TOHEHEBI L VRAFZEIZBE W T, AR
Fr ) THEELVHIIBI V77 X b TEZOEMEE FEIERNR L7z ISP EEE D 5o

SHOFER, VREZRBIBMBEORY 74 TEE ([FHELAL]HELTWE] &) &
mEEE, FRC [ALTHE] [DERTHE] Lozt T 4 TRIFEZRMEE L L)
Wik 22 b2 b 726 L7z — BN OSBRI RE VWIREZF o> TEA L, STALHRD
AL BEE D~ ORI RE TR T 2R L7ze SOFEOZEILIE, SMIEBENSE
RIR 22 IR IZHIR L CW 72BN As, SRIE% & OMELEH R & O 28 U T, KEICH
HIPOREMN A I 22— a YRERTHICE S ATEER 70t A L HHIHER) LT
Who TOFERIE, KD A7 ARG LHEITREREREE, TN — & LR EAD
ADS, HGEDOPREATE) L EREZRITL L7z ) REEENTH 5,

AIFFEOFEENEIE, BEMRORBM LR 5, REOHIIGE % SR HE & 0 BAR
WRETNVERRLIEZEICHD, TNV —% A LzaIa=r—avid, JFEI) .0
ZREIVNES L, HABTANOARLZEZMO T AR L L TRT I DTS L5 L L CTikeg
L, &SI~ OLEWN— FVE TS 2 EATRBRI Nz, T, HRBWZLEEDY) ofpT
FIER 23 E2RAE L, WBHMER ANBE~OEMEZ RO L, Ik xy ) THEH
FHCET2H50TH 5,

=T, AR FRERE 4 % &) MBI > T VIS S B TH D), fiRD
—IRACICIERA D D 50 F 72, VRIREOBRERBEREE & v o Z2HAMIHEN OIS, £
LTI Z2 I BT 2 i 2 AR E < 720D [VR VT 7 ¥ —#HHE ] OUEMESIFEW
NIk o7z

St DOREREN 2 BT T, e RE 2 B AR H OREEE DS IR K OFRE T H B0 41N



FRAED VR BRI 51 2 AL L B E s (B - 76 - L - i) 401

TEFHOBBEIIRKRE LR NS, SRITER FEREE AL REELL, P8 - 3% - i
WA AWHIETE DMMAZEZ 2LELNDH L, 77 2 BERICHT ST, Wik 845
HRAANRBRZ RS A2 T, L DREVARNOREEZRIEL T ZEPETh 5,
REHFRTO [MDTDIE26 ] BEIE, BREZDIME L7206 Lo, RifkixE
DO—UiE LN LB E RV A IN=ZAWECOHF R T7a T4 T & L THEITHT
WTWL 72D, SRR ER LM Z AR, TOWHEEZHRL Tn 2 LR
Thbo

£ irad

K7y x 7 FOERIZHZY, JLiEEALERETT O S 7 = & 73— [CRAFTER'S CAMP] # —
F—0 LIEZSERICE, WEO#A L %5 VRChat 7—)b Fadtd TRt 7272wz, ZH
HOBBELRMMIEDSE, YHORREZ BB, CTIRELX Y -7z, /2, BERRE O
M TR Titteki] OBERRICIE, AEBOBRE I TEE 272 &, EGHTO TS
WCE KL D IRNEVTZ7Z20T72, SSICRLT, LALOMEELHEELET. LT, VR
BRI 72720 T2 4 L DB DOERRE 15 DO RIEZREDOER, A XY MEEOI
2% 727272 VRChat T— W — ORI, B L LIF 5,

BB, RIFFE AW EIEA 1-0 DATA W 2025 EBEBIRR, M OVAZEM FIEE: A BE = H i Al
AR g FERE C 1L X AR =272 b D TY,

[BE ]

Allcoat, D. & von Miihlenen, A. (2018). Learning in virtual reality: Effects on performance, emotion and engagement.
Research in Learning Technology, 26. Website. https://journal.alt.ac.uk/index.php/rit/article/view/2140. (accessed
Oct. 7, 2025).

Freire, P. (2000). Pedagogy of the oppressed (30th anniversary ed.). Continuum.

Greene, K.M. & Staff, J. (2012). Teenage employment and career readiness. New Directions for Youth Development,
2012 (134), 23-28.

Lent, R.W., Brown, S.D., & Hackett, G. (1994). Toward a unifying social cognitive theory of career and academic
interest, choice, and performance. Journal of Vocational Behavior, 45 (1), 79-122.

Lent, R.W., Brown, S.D., & Hackett, G. (2002). Social cognitive career theory. In D. Brown & Associates (Eds.),
Career choice and development, 255-311.

Malanchuk, O., Messersmith, E.E., & Eccles, J.S. (2010). The ontogeny of career identities in adolescence. New
Directions for Child and Adolescent Development, 2010 (130), 97-110.

Staff, J., Schulenberg, J.E., & Bachman, J.G. (2010). Adolescent work intensity, school performance, and academic
engagement. Sociology of Education, 83 (3), 183-200.

Staff, J., & Mortimer, J.T. (2024). Taking the long view of adolescent work quality. Journal of Research on Adolescence,
34 (4), 1300-1311.

AN, MM AR, J9HRSE, &SRB, (2000). [—REEREREOMER ] [OOSR 71 (3),
241-246 H.

37 HOB BORREZET (2021). [ R4 O WSS A B IS B 3 2 S A8 55— RS 3 ). hups:/



402 THA CEEEIZE (Vol.5 No.2)

www.nier.go.jp/05_kenkyu_seika/pdf seika/r03/r040121-01_honbun.pdf (2025 4 10 7 7 H %)

WiKF5 & 4oR[ERE. (1981). [STATE-TRAIT ANXIETY INVENTORY @ HAGER (K24 ) ok .
[3E GHAEZE] 29(4), 348-353 H.

~ A4 F ¥ (2023). 2023 4 WEAED T IV NA NEAE.  https://career-research.mynavi.jp/wp-content/uploads/
2023/04/2023_koukou-baito.pdf (2025 4F 10 H 7 HR%)



FRAED VR BRI 51 2 AL L B E s (B - 76 - L - i) 403

Emotional Changes and Learning Implications
of High School Students’ VR Customer Service Experience:
An Exploratory Study Using the Metaverse
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Abstract:

This exploratory study examined the effects of a metaverse-based VR customer service
simulation on emotional changes and career attitudes among high school students with
limited part-time work opportunities due to school regulations and geographic constraints.
While work experience is recognized as an important learning opportunity for career
development, it is often restricted, particularly at college-preparatory high schools, creating
disparities in career development. As a potential approach to this issue, four students from
Shiga Prefecture (three with no prior part-time experience) completed a 45-minute customer
service session in a café environment recreated in VRChat. Before and after the session,
participants completed questionnaires including the General Emotion Scale and selected
items from the Japanese STAI to assess emotional changes. Post-experience ratings were
also collected from customers (n=15; eight valid responses). Analyses indicated increases
in positive emotions (e.g., “fulfilled,” “satisfied”’) and decreases in negative emotions (e.g.,

LR I3

“anxious,” “worried”). The composite affect score increased with a large effect size,
whereas anxiety-related items decreased with a small-to-medium effect size. Observations
suggested a shift from initially scripted responses toward spontaneous, proactive
communication. Overall, the findings suggest that a psychologically safe, low-risk
metaverse environment can promote challenge-seeking and a sense of accomplishment.
Given the exploratory N=4, future work will expand the sample, introduce comparison

conditions, and refine outcome measures.
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