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Difference in consciousness of supermarket employees shoplifting countermeasures

Yoko Saragai, Shinji Hira, Makiko Naka

Abstract:

The purpose of this study is to examine the effect of training on shoplifting prevention activity “KOEKAKE”. We
conducted a training session for full-time employees (N = 21) and part-time employees (N = 99) of a supermarket
in the suburbs of City A on shoplifting prevention activities. A questionnaire survey on shoplifting prevention
measures was conducted before and after the training session. The results showed that both full-time and part-
time employees were more likely to "KOEKAKE" after the training session. In addition, it was found that full-
time employees were more likely than part-time employees to respond to shoplifters and report them to the police,
and that they were more likely to observe customers after the training session. These results indicate that the
training program promotes "talking to customers" in the store to prevent shoplifting, but that the effect differs

depending on the type of employment.

Keywords: shoplifting prevention, differences in employment status, training course of supermarket employees



