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The Process of Fostering Social Capital Through the Interaction
Between Students and Local Residents Who Participate
in Community Engagement Learning (CEL)

Megumi Akiyoshi

Abstract:

In Japanese local communities, the decline in social capital and the diminishing ability of young people to
engage with others are pressing issues. This paper presents a process model in which these two challenges
are addressed simultaneously through Community Engagement Learning (CEL), leveraging the region as a
learning space.

In Japan, population shifts during the period of rapid economic growth transformed the environment in
which young people were raised, from rural areas to urban centers. With urbanization and the enhanced
availability of administrative services, young people lost opportunities to face and address countless small
challenges within local communities. CEL provides students with these opportunities during the course of
learning activities in their host communities.

Those involved in CEL can be seen as a heterogeneous group comprising students, faculty members,
university administrators, staff from local organizations hosting CEL, and local residents. Interactions
between individuals within this group lead to changes and fluctuations in their relationships, enhancing
their ability to engage with heterogeneous others. Building on this ability, both parties strive to understand
each other better, fostering specific trust. Furthermore, regional activities facilitate the mobilization of
resources from universities and communities. As organizational responses accumulate to advance activities,
roles and rules are clarified, codified, and institutionalized.

Through this process, both students and local residents improve their ability to engage with others, and
social capital based on trust and shared norms is cultivated within the host communities. The outcomes of
this process vary depending on whether the host community operates as an “assured society” or a “trust
society.” Living in a trust society implies developing the ability to build relationships, establish trust, and

expand connections with diverse others amidst evolving relationships.

Keywords: Social Capital, Relationships, Key competency
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