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A Study of Elder Abuse in Social Welfare Facilities

— Focusing on Staff Assignment Standards —

Sang-jea LEE"

Abstract: The fact that some welfare facilities such as special nursing homes and welfare insti-
tutions for elderly people abuse their patients has become an issue recently. These elderly peo-
ple are placed in poor-quality facilities with unsuitable environment and are not treated with
proper respect as human beings. Patients in these welfare facilities do not receive individual
attention, and the facilities are isolated from society. These are various possible reasons for the
current situation in Japan. Furthermore, Japanese policies on welfare facilities are poorly
planned and contain some contradictions. Although the Japanese government has imposed
responsibility on welfare facilities for helping and protecting those in need, it has overlooked
inferior treatment of patients in such facilities. While clarifying the issues as described above,
this course will focus on inappropriate aspects of the Japanese system itself with a special
emphasis on staff assignment at social welfare facilities. There will also be a discussion on how
poorly-planned staff assignment has negative effects on working conditions and treatment of

staff at the facilities, consequently leading to elder abuse.

Keywords: social welfare facilities, staff assignment standards, welfare work, elder abuse
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