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Empirical Study on the Long-Term Care Insurance Scheme and Social
Administration: A Two Years' Review on the Long-Term Care Insurance Scheme

Takashi YAMAMOTO"

Abstract: The Long-Term Care Insurance Law for the disabled elderly (covering institutional
and domiciliary care) was implemented in 2000 ; it converts a selective scheme into a universal
one, but 45% of the cost is covered by insurance contributions from everyone aged over 40, 45%
comes from the central and local governments, and 10% comes from charges to the users.
Although the fund is managed by the municipalities, private for-profit companies are permitted
to provide services, and the number of such companies is growing.

The emerging picture is a complex one. On the one hand, there seems to be a widespread belief,
derived from a government report, that most of the people are happy with the increasing
amount of care services. On the other hand, some academics have criticized that the new scheme
has produced a mess.

This paper seeks to compare the statutory sector of social welfared Sochi Seido with the Long-
Term Care Insurance Scheme in terms of financing, procedures, and management of care ser-
vices.

Firstly, this paper highlights a study of the workings of the statutory sector which has been
open to government reform. Some of the municipalities tried hard to deliver care-services, and
desperately needed the financial support from the central government.

Secondly, it examines the cost-sharing or cost-payment in the Long-Term Care Insurance
Scheme based on a survey conducted by the author. The findings show an increase in costs for
domiciliary care among municipalities. It is interesting to note that the amount of home- help
services is correlated to the number of care homes. Also the low-income elderly are in a disad-
vantaged situation for using services by the cost-payment.

Thirdly, it identifies some of the serious issues concerning care managers, whose role is crucial
in delivering services to the frail or disabled users. The care managers are not blessed with
decent working conditions. Their irrelevant status suggests they are in need of incentives for

producing care plans, coordinating services, holding care conferences, etc.

Keywords: the Long-Term Care Insurance Scheme, the workings of statutory sector of social welfare

O Sochi Seidod , residential care and domiciliary care, municipalities, care managers
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