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The current condition and problems of home help service
——focusing on a problem of diversified suppliers —

ARAI Yasutomo®

Abstract: Prior to the enforcement of long-term care insurance, the* Guidelines for the management of
home help service” were revised in 1989 and home help service suppliers were diversified. Very few
local governments directly carried out home help service, however, after the enforcement of the long-
term care insurance. They withdrew from this field, while many commercial companies entered the
home help service business with tremendous energy. This article shows problems that were caused by
diversification of home help service suppliers, and in addition, clarifies the role of local governments
with reference to results of advanced local governments, and proposed future tasks for home help
service. It was suggested that disparity in the quality of home help service will expand between local
governments that carry out the home help service directly and others that do not, because the former
can obtain more information concerning problems that inhabitants have in daily life than the latter. In
conclusion, home help service should be carried out by local governments providing responsible

support for their citizens, not by diversified service suppliers.

Keywords: home helper, care insurance system, diversification of supply service, local government,

public responsibility
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