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Fundamental Study of Mental Health in Workplaces Providing
Welfare for People with Disabilities :
Focusing on stress-coping by generation and classification gap of job

FUKAYA Hirokazu *
YAMAMOTO Kohei **
OOKA Yuuka ***
MINESHIMA Atsushi * *

Abstract: To date, although many surveys and studies have been conducted on mental health in
the workplace, very few surveys and studies have focused on mental health in settings involving
welfare for people with disabilities. In this study, a questionnaire survey was conducted targeting
welfare staff in workplaces providing welfare for people with disabilities, and a total of 1173
responses (response rate 52.9%) were obtained. This paper analyzes stress-coping by focusing on
generation and classification gap using both quantitative and qualitative methods of analysis.
Statistical results from the BSCP (Brief Scales for Coping Profile) which measures stress-coping
show that significant differences exist in both generation and job classification gap. The study
shows that young workers tend to adopt various coping strategies, while older workers tend to
adopt only one coping strategy. Secondly the analysis of open responses to the questionnaire in
which respondents described their stress-coping techniques shows the same differences in the
coping strategies by generation and job classification gap, and supports the hypothesis that older
workers and managers undergo a simpler stress-adaptation process than younger workers. The
hypothesis requires further validation by conducting an interview survey of staff in workplaces

providing welfare for people with disabilities.
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