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Challenges in In-home Care Services and
the Training of Care Workers in Korea

PARK Insook *

Abstract: Long-term care insurance started in Korea in July 2008, with the introduction of a new
in-home care service system. The insurance system has been confronted by various problems,
since it was implemented without proper preparation such as establishing facilities and training
workers for care provision. Especially in-home care services have severe problems in Korea where
the previous in-home care system did not function well. One current problem is, for example, that
too many home-care providing agencies have been established. The high cost of the client fee for
care services has led most clients to use home-visit care services. Another issue is the illegal
business prevalent in in-home care services, although it can be regarded as a temporary confusion
in a transition period. The training of caregivers, introduced as a new type of worker for care
services, has also been questioned. A number of people have been formally qualified as
caregivers, but there is some doubt whether they are sufficiently trained since the present training
system seems superficial. The training of care workers is a significant issue in Korea where care
services have concerns about the insufficiency of resources including workers. This paper first
reviews the history (of the development) of in-home care services in Korea, and then clarifies the
problems occurring in the services after the introduction of long-term care insurance. Many
elderly people are in poverty in Korea, and they have suffered from the client fee for care
services, which is more expensive than in Japan. The paper also discusses this particular problem
in Korea. Furthermore this paper examines the current conditions and challenges in the training
of caregivers as well as the problems of care workers before the introduction of long-term care

insurance. In doing so, this paper seeks ways of improving the insurance system.

Keywords: Korea, in-home care services, caregivers, care insurance, long-term care insurance,

care workers
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