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An Approach to the Concept of Office Work

KAWAGUCHI Keiko *

Abstract: Few studies have been made on the concept of office work, particularly those on its
substantial meanings. Some studies have quite easily stated that the labor of the office worker
generally means office work, and most others have concentrated on specific areas such as medical
work. In this paper, I tried to clarify four characteristics, such as indispensability, incidental
development, linkage and cooperation, and creativity, based on former research on the concept of
this type of labor. I developed an analytical approach to office work, starting from the concept of
“original labor,” then I grasped office work as a dynamic situation. As the result, I argue that in
considering the concept of office work, we should identify the organization process and the

developing process of social and mutual relations.

Keywords: office work, “original labor”, division of labor and co-operation, organization process,

social and mutual relations
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