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Research on the Knowledge and Technique of Care Workers Working
in Facilities for Frail Elderly People in a Chinese Urban City

CHEN Yindi *

Abstract: The purpose of this study is to investigate the knowledge and techniques of care
workers in facilities for the frail elderly in an urban area of China and to examine possibilities for
improvement. The investigation was carried out by questionnaire. The questionnaires were
delivered to 234 workers at 12 facilities in Dalian, China, and 184 valid responses were obtained
(valid response rate was 78.6%). By performing principal component analysis on the questionnaires
about the knowledge and the techniques of the care, three components, that is, life care, medical
care, and care program/education, were extracted. Furthermore, the knowledge and the technique
of the care workers were analyzed by using the three principal components as dependent
variables and educational background, years of service, periods of schooling for the caring, and
types of facility as independent variables. The results showed that those with a high school
diploma have relatively high scores for the medical care and the care program/education. Also,
those who have completed more than 6 years of service have high scores for the life care, and
those with more than 15 days of training have high scores for the life care and medical care.
Thus, the results revealed that the training period and the education background strongly

correlate with the care worker’s knowledge and technique.

Keywords: China, facilities for the frail elderly, care worker, knowledge and technique
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