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Survey

Characteristics of Families of the disabled who Supposedly
Experience Social Isolation :
a Door-to-door survey

ODA Fumi '

Abstract : The Division of Welfare Services for the Disabled of A-city in greater Kansai conducted a door-to-
door survey among families with disabled persons, who are at high risk of isolation, in order to assess their
situations and prevent their isolation from society. This report attempts to capture the characteristics of
these families’ social isolation based on the survey results. The results indicated that the main contributors
to isolation were not limited to long-believed risk factors such as “Difficulties in caring for the severely

4

disabled,” “Decreased ability to provide care because of the parents’ old age,” and “Not using welfare
services.” The families that reported “The disability is not severe,” “The parents are between 40 and 64
years old,” and/or “The disabled person uses welfare services every day” were also found to be at risk of
isolation even though they did not realize it. “Decreased ability to care because of the larger burden” and
“Use/non-use of welfare services” were not the sole determinants of whether or not a family was isolated.
They still retained bonds with society, but it was supposed that their “isolation” was caused by their

attitudes, such as “I don’t want to connect with people” or “I can’t connect with people.”

Keywords : characteristics of families of the disabled, isolation, high risk, door-to-door survey
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