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Work Support for Individuals Who Withdraw from Society (Hikikomori)
TAKENAKA Tetsuo :

Abstract : This paper investigates the relationship with work among those individuals who withdraw from
society over the long term. The general assumption is that it is difficult for socially-withdrawn individuals to
work, since these individuals lack a range of social skills. This raises the following question: What kind of
support do socially-withdrawn individuals require so that they are able to function at work? In this paper,
broader definitions of “work,” and of “being at work as an employee,” are presented. In addition, various
examples of paths are given that emerge when a socially-withdrawn individual engages in work. Further,
three cases are presented of successful support for socially-withdrawn individuals at work. The paper’s main
conclusions are the following:

1) Working is a positive behavior, regardless of the presence or absence of employment relationships and
income. 2) When supporting a socially-withdrawn individual, it is preferable to understand his/her
circumstances and to set flexible and suitable support goals. And it is important that the individual sets
personal goals. 3) In cases where a socially-withdrawn individual receives support and is enabled to work,
benefits maybe obtained that are difficult to gain by other means. Personal and social relationships may

expand and the individual’'s sense of self-confidence may improve. Family relationships may also improve.

Keywords : socially-withdrawn individuals, broad definition of work, work support, setting personal goals,

experiencing growth through working
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