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Conversation Analysis of one who is “at a loss for words”

HIRAMOTO Takeshi '

Abstract : The aim of this study is to discuss social aspects of cognitive events. In order to present one
example of social aspects of cognitive events, we examine how participants in talk-in-interaction can exhibit
their surprise about news which another person has conveyed to them. In particular, this paper focus on
how a participant shows that he/she is “at a loss for words” when he/she acknowledges such news. Since
participants in talk-in-interaction can understand that the other person is “at a loss for words” when they are
in dialog with a person who is surprised during a mundane conversation, we can identify the participant’s
method of constructing a recognizability of cognitive status that a person is “at a loss for words” when we
examine details of their conversational interaction. Clearly enough, this method is one example of the object
that is concerned with social aspects of cognitive events. Conversation analysis is used to investigate
naturally-occurring face-to-face and telephone conversational data. Through the detailed examination of
conversational data, we identify the method used to construct a recognizability of cognitive status that a
person is “at a loss for words”, and reveal that typically it consists of three sequential elements: some
surprising news conveyed by a teller, a mid-length pause, and emphasized expression of surprise by the
recipient. Furthermore, the result of the comparative analysis of face-to-face and telephone conversation
shows difference between these two settings in terms of the composition of the method used to construct

a recognizability of cognitive status that a person is “at a loss for words.”

Keywords : conversation analysis, description of action, one is “at a loss for words,” sociality of cognition
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