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Reconsidering the Emotional Labour as a Life in the Modern Society

SAKIYAMA Haruo |

Abstract : The aim of this paper is to reconsider the concept of the emotional labour in this 21st century of
Japan. When the concept of emotional labour was invented in the U.S. in 1980, it was conceived the key
concept to criticize the mental explpitation of service workers.

However, it has been imported in contemporal Japanese society, some have suggested the same way, but
others often have emphasized the importance of making stress coping setting, or done ‘good’ emotional
labour.

This paper mainly focused this difference from sociological view, and suggested almost all labours have
become emotional labour nowaday. Then, some ideas and main topics were shown under the consideration

of feature of the emotional labour in, future.

Keywords : the sociology of emotions, emotional labour, artifical intelligence, social solidarity
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