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Development and Limitations of Social Marketing Research
and its Future Research Directions :
The Influence of the CSR Boom

HAGA Yasuhiro'

Abstract : While managerial marketing aims to satisfy consumers’ individual needs, social marketing aims
to satisfy society’s needs by solving social problems. The study of social marketing was activated by the
CSR boom in the early 2000s, but its content has changed along with it, losing its distinct research
significance of solving social problems. The research during this period, driven by the CSR boom, aimed
to understand the impact of CSR activities on marketing outcomes. We pointed out that these studies
avoided the important and difficult problem of solving social problems by viewing the fulfillment of
society’s needs as the fulfillment of individual consumers’ social needs. We then summarized what
research issues need to be addressed to reconstruct social marketing based on the solving of social
problems, identified existing studies that could provide clues, and discussed the possibilities for future
research. Finally, we argued that social marketing as a method of corporate commitment to social
problems requires a creative and indirect perspective. With these characteristics, social marketing will

become more important in connection with the SDGs boom.

Keywords : social marketing, societal marketing, CSR, marketing outcome, social problems, social issue,

social consumer, purpose
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