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Problems of Japanese Official Statistics for B2C Electronic Commerce

NAGASAWA Katsushige '

Abstract : There are three main Japanese official statistics for B2C electronic commerce (B2C-ec):
Economic Census for Business Activities (ECBA), National Survey of Family Income and Expenditure
(NSFIE), and Survey of Household Economy (SHE). ECBA surveys supply-side on B2C-ec sales, NSFIE
and SHE survey demand-side on B2C-ec purchase. The results of these three surveys show significantly
different figures on B2C-ec transaction value in Japan. While supply-side statistics (ECBA) shows 19.9
trillion-yen sales amount, estimated value from demand-side statistics (SHE) reaches only 4.9 trillion-yen
in expenditure. Besides, there exists considerable gap in the figure of expenditure between two demand-
side surveys. Now that the further progress of the digital economy is expected, B2C-ec statistics need to
be improved in order to increase the reliability of the official statistics that are the basis of proper policy

making.

Keywords : e-commerce, B2C-ec, Economic Census for Business Activities, National Survey of Family

Income and Expenditure, Survey of Household Economy, digital SUT
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