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68 SR SEAL A (S58B4 )
Research Note

Universal Voice and Gender: Reasons for Use of the Female Voice as
an Automated Voice and the Relationship between Support
and a Female Voice

SAKATA Kenji'

Abstract : Various voice guides are used in society, including for error notification at automatic ticket
gates, guidance for automatic payment machines, announcements on trains, car navigation systems, and
audio responses from Al assistants. These voice guides are common in daily life and most use a female
voice. This raises the question of why these guides are prepared with a female voice, rather than a male
voice. In this report, we refer to such automatic voice guides as a “Care Voice”. We discuss how these
guides were developed with a female voice and the process of expansion of female voice guides in society.
In addition, we examine why the female voice is consistently used in AI applications in modern society,

and why there is no gender-related feeling of strangeness in use of the female voice.

Keywords : gender, voice, automated voice, female, support
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