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A Qualitative Study on Practices for Encouraging the Use of
Childcare Services in Municipalities

KOIKE Yuka'

Abstract : The aim of this study is to examine how municipalities have implemented the “encouragement
to use childcare services” stipulated under Article 24, Paragraph 4 of the Child Welfare Act. The research
and analytical methodology used is qualitative text analysis based on interview surveys (Kuckertz, 2018).
Three deductive themes for the analysis were established based on Ecological Social Work Theory
(Germain, 1984): Parent-Municipality, Purpose, and Intervention. The results showed that vulnerability
regarding childcare arises for both parents and municipalities; that while encouragement is provided to
ensure childcare provision for infants and young children, this encouragement generates stress for both
parents and municipalities; and that municipalities use four interventions to address this stress, leading to
successful completion of childcare utilization procedures. The study suggested that procedural support
and information provision by childcare concierges are used to enable parents to complete childcare
utilization procedures. Furthermore, it became clear that access to the facility to be used and costs are

challenges in completing these procedures.

Keywords : Promotion of Childcare Services, Child Welfare, Municipalities, Ecological Social Work
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