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WFFETIETE M AT FE R B X OBEAKSALIZIE HLM %,
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Care Arrangement and Staff Burnout in Residential Child Care Institutions:
Differences Between Small-Scale Care and Community-Based Small-Scale Care

TANAKA Hidenori'

Abstract : The aim of the study is to examine the relationship between care arrangement and staff
burnout in residential child care institutions by distinguishing between small-scale care and community-
based small-scale care. It was assumed that, in addition to small-scale care itself, the geographic
dispersion of care units into the community may increase difficulties for staff. To examine this issue, a
questionnaire survey was conducted with staff members working at 20 residential child care institutions
in the Kinki region of Japan, and 296 valid responses were analyzed. Of the three burnout dimensions,
hierarchical linear modeling was applied to emotional exhaustion and depersonalization, for which within-
facility similarity was observed, whereas multiple regression analysis was applied to reduced personal
accomplishment, for which such similarity was not found. The results showed no significant differences by
care arrangement in emotional exhaustion or depersonalization. In contrast, reduced personal
accomplishment was significantly higher among staff in community-based small-scale care than for those
in small-scale care. These findings suggest that, when examining staff burnout, care arrangements should
not be treated simply as a matter of “small-scale” care; rather, it is necessary to distinguish the effects of

community dispersion.

Keywords : residential child care institution, small-scale care, community-based small-scale care, burnout
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