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Jodi Eichler-Levine finished teaching a class over Zoom on April 15, and she immediately fell
asleep in the guest bedroom doubling as her office. The religion studies professor at Lehigh University
in Pennsylvania says that while teaching is always exhausting, she has never “conked out” like that
before.

Until recently, Eichler-Levine was leading live classes full of people whose emotions she could
easily gauge, even as they navigated difficult topics—such as slavery and the Holocaust—that demand a
high level of conversational nuance and empathy. Now, like countless people around the world, the
COVID-19 pandemic has thrust her life into a virtual space. In addition to teaching remotely, she’s been
attending a weekly department happy hour, an arts-and-crafts night with friends, and a Passover
seder—all over the videoconferencing app Zoom. The experience is taking a toll. “It's almost like you're
emoting more because you're just a little box on a screen,” Eichler-Levine says. “I'm just so tired.”

So many people are reporting similar experiences that it’s earned its own slang term, “Zoom
fatigue”, though this exhaustion also applies if you're using Google Hangouts, Skype, FaceTime, or any
other video-calling interface. The unprecedented explosion of their use in response to the pandemic has
launched an unofficial social experiment, showing at a population scale what’s always been true: virtual
Interactions can be extremely hard on the brain. “There's a lot of research that shows we actually really
struggle with this,” says Andrew Franklin, an assistant professor of cyberpsychology at Virginia’s
Norfolk State University. He thinks people may be surprised at how difficult they're finding video calls
given that the medium seems neatly confined to a small screen and presents few obvious distractions.

Humans communicate even when they’re quiet. During an in-person conversation, the brain
focuses partly on the words being spoken, but it also derives additional meaning from dozens of non-
verbal cues, such as whether someone is facing you or slightly turned away, if they’re fidgeting while
you talk, or if they inhale quickly in preparation to interrupt.

These cues help paint a holistic picture of what is being conveyed and what’s expected in
response from the listener. Since humans evolved as social animals, perceiving these cues comes
naturally to most of us, takes little conscious effort to parse, and can lay the groundwork for emotional
intimacy. However, a typical video call impairs these ingrained abilities, and requires sustained and
intense attention to words instead. If a person is framed only from the shoulders up, the possibility of
viewing hand gestures or other body language is eliminated. If the video quality is poor, any hope of
gleaning something from minute facial expressions is dashed. “For somebody who’s really dependent on
those non-verbal cues, it can be a big drain not to have them,” Franklin says...

(The article continues to provide examples of the mental and emotional aspects of video-calling)
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Reading questions

Multiple Choice — Choose the best answer for each question

Vocabulary — Write a word or phrase with a similar meaning to each word or phrase below. Each of the words

Why is there an unprecedented explosion in video conferencing?

A People have more time at home

B It's a response to the pandemic

C It is easier than face to face teaching
D People tend to enjoy it more

What subject does Jodi Eichler-Lavine teach at Lehigh University?

A Data Analysis

B Religious studies
C Social studies

D Language Arts

What is the new slang term created because of the increase in video conferencing?

A Video Fatigue

B Covid-19 Fatigue
C Zoom Fatigue

D Online Fatigue

What is Andrew Franklin an assistant professor of?

Social Psychology
Educational Psychology
Medical Psychology
Cyber Psychology
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During conversations, what does the brain focus on in addition to the spoken words?

Eye contact
Gestures

Face expressions
All of the above
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or phrases are taken from the text.

6.
7.
8.
9.

Empathy (paragraph 2)
Unprecedented (paragraph 3)
Emoting (paragraph 3)
Virtual (paragraph 3)

10. Derive (paragraph 4)

Longer Answers — Answer in detail and in complete sentences.

11 — What two things do non-verbal cues help a listener in a conversation do? (2 points)

12 — What sentence suggests that not every person is affected by the impairment of non-verbal cues? (1 points)
13 — What are two reasons, provided in the article, that explain how video conferencing can make non-verbal cues difficult

for listeners to identify?



Interpretation questions

14 —Why do you think the author chose to discuss video conferencing in this article? How could such a topic help readers
improve their lives?

15— What message is the author of the article conveying to the readers? Provide two reasons from the text to support you
answetr.

Essay prompts

In the past twenty years, many people have done their college or university work online. Would you consider this in your
future, why or why not? Talk about the advantages and disadvantages of online learning in your writing. You should refer
to the article in your writing. Write between 500 and 700 words.
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